Onwmu ycriogu 3a CKlry4dyeawe paMKO8HU OOZOSO,DU 3a omeopare u odp)Kyeaf-be Ha
rriameX>HuU CMemku U 3a Kopucmere Ha ramexHu ycriyeu

C(Q LieHmpanHa koonepamveHa 6aHka ALl Cronje

onuwTn ycnosu
Ha LleHTpanHa koonepaTtuBHa 6aHka ALl CKkonje 3a CKnyYyyBake paMKOBHU 4OroBOpU
3a oTBOpake U OApXKyBaH€ Ha NIIaTeXXHN CMETKN U
3a KOpUCTeH€e Ha NNaTeXxHu ycnyrm

1. BoBepHu onpenom

Co oBne OnwTtK ycrnosu ce geduHnpaat onwTuTe JOroBopHN ogHocu nomery LleHTpanHa KoonepaTtusHa
BaHka AL Ckonje /Bo HaTtamowHMOT TeKcT camo baHkata/ u KopuCHMKOT BO Bpcka CO OTBOpakse,
OApPXXyBak-€ 1 3aTBOpaH-€ Ha NIaTEXHU CMETKN U BPLUEHE HAa paboTUTe Ha NNATEXHMU YCIYyTn.

OnwTtnTe ycrnoBu MmaaT KapakTep Ha TpajHa LOroBOpHa perynatmBa U He ce OrpaHuveHn Ha nocebHa,
cneununyHa TpaHcakumja 3a nnakawe, OCBEH ako CMPOTMBHOTO HE € N3PUYHO HaBeLEeHO.

Co noTtnuwyBaweTo Ha PaMKOBHMOT AOroBOp 3a MiaTeXHW YCryrn, HacTaHyBa MpPaBHUMOT OOHOC Momery
baHkaTa 1 KOpMCHUKOT.

Mpen cknydyBawe Ha [JorosopoT, baHkaTa Ha KopucHukoT My gaBa npumepok og OnwTmute ycrnosu unum
NCTUTE My MM CTaBa Ha pacrnorarake Ha TpaeH Meanym Unmn Bo npoctopunte Ha baHkara.

MpepaBaweTo Ha npumepok og OnwTtuTe ycrnoBu KOpMCHUKOT ro noTBpAyBa CO CBOepaveH MOTMMC Ha
NCTUTE Npea oBnacTeH paboTHWK Ha baHkaTa.

3a cute nameHun wWTto baHkaTa ke rm nu3spwm Bo OnwTuTe ycnosu, baHkata ke ro nssectn KopucHukoT, Ha
HaunH onpeaeneH o baHkaTa BO cOrnmacHOCT co 3aKOHOT 3a MNaTeXHW YyCryrn U NiiaTHU CUCTEMM.

OBue OnwTK ycrioeu 3aegHo Co:
- OpgnykaTa 3a Tapudarta Ha HagoMecTouM 3a ycnyruTe WTo M Bpwn baHkara,
- WHdopmaTuBeH AOKyMEHT 3a HagoOMecToLmTE,
- OpgnykaTa 3a KamaTHUTe cTanku Ha baHkara,
- [lononHuTEenH ycrioBu 3a KOPUCTEHE HA AUrUTanHUTe kaHanu Ha baHkaTa,
- JononHuTtenHn ycrnoBu BO BpCcKa CO paboTEeH-ETO CO MAATEXHN KapTUYKH,
- [MocebHu ycrioBu 3a noeguHEYHN NAaTexHn TpaHcakunmn SOKOMKY Ce CKIy4YeHu TakBu JOroBOpU,
- JluMnTK npu M3BpLUYBaHE Ha MNATEXHN TPaHCaKUMN Kaj ogaerneH nnateH MHCTPYMEHT

ro COYMHyBaaT U Ce COCTaBeH Oes Ha PamkoBHMOT OOroBop 3a oTBOpalk-€ U ofgpXyBaw€ Ha niaTtexxXHu
CMETKN N 3a KOPUCTEHE Ha NNnaTeXHWU yCrnyru, Kako uernnHa BoO CMUCHa Ha 3aKOHOT 3a nnaTexHu ycnyru u
nnaTHM CUCTEMMN.

2. Uudbopmaumm 3a LleHTpanHa KoonepatuBHa baHka Al Ckonje

2.1. LlentpanHa koonepaTtuBHa 6aHka A[l Ckonje /BaHkaTa/ e komepuwujanHa GaHka perucTpupaHa BO
Penybnuka CesepHa MakenoHuja, co ceguwite n agpeca Bo Ckonje Ha ynuua 1732 6poj 2, 3anvwaHa Bo
TproeckunoT peructap npu LeHTpanHunot pernctap Ha PCM co EMBC 4640063;

2.2. baHkaTa BpWwM NNATeXHU YCNyrn BO MHTEPEH KNUPWHI (NOoMery cCMeTKn oTBopeHn BO baHkaTta), Bo
AeHapu npeky KWBC (manu merybaHkapcku nnakawa), npeky MUMNC (ronemu n UTHW nnakawa), npeky
KnoHOT Ha TIPS (manu merybaHKapckym UHCTaHT nnakawa 24/7/365) Kako u nnakawa BO AEBU3N NPEKy
SWIFT n SEPA CT (geBu3Hu nnakama);

2.3. bpoj Ha TenedoH 3a nHdopmauun - (389 2) 3249-300;

2.4. bpoj Ha cmeTKa 3a nopamHyBake B0 HBPCM — 100000000032055;

2.5. bpoj Ha cmeTka 3a pepoBHO paboterne — 320000000000103;

2.6. SWIFT — CECBMK22XXX;

2.7. IuTepHeT agpeca Ha baHkaTta e — www.ccbank.mk.

2.8. EnektpoHcka nowTta Ha baHkaTa e — info@ccbank.mk .

2.9. baHkaTa cornacHo 3akoHOT 3a 6aHKMTE Mma CorfnacHoOCT Aa BpLuM 6aHKapCKM akTUBHOCTU, fobueHa of
HapogHa 6aHka Ha PM, (PeweHne 6p. 7821 og 03.12.2008 roguHa, n Pelwwenune 6p. 15808 oa 30.04.2013
roguHa, AoHeceHun of rysepHepoT Ha HBPM);
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2.10. Bopgeukunot kog pgopeneH o HapogHata 6aHka KOj ce KOpMCTM 3a eQUHCTBEHA MAEHTUUKALMOHA
O3Haka Npu oTBOpak-€ Ha NNaTeXxHN cMmeTkn Bo baHkaTta e 320;

2.11. Cynepsusnja n Hag3op Hag akTuBHocTuUTe Ha baHkata Bpwwn HapogHata 6aHka Ha PCM, cornacHo
nponmncuTe co Kou ce ypeayea paboteneTo Ha baHkuTe.

3. OedpuHnumn (NMonMHUK)
OppenHu nommun ynotpebeHn Bo OnNwTnTe yCrioBy ro MmaaT CeAHOBO 3HAYEHE:

3.1. ABTeHTMKaLMja - rnocTanka Koja U OBO3MOXyBa Ha baHkata ga ro noTBpAu MAOEHTUTETOT Ha
KOPUCHUKOT Ha MnaTexHW ycnyru wunv BanuMOHOTO KOPUCTEHE Ha oapefdeH nnaTteH WHCTPYMEHT,
BKIy4dyBajku ja n ynotpebara Ha HEroBMTE KOPUCHUYKM CUTYPHOCHM obenex|a;

3.2. ABTOpM3aumja - nocranka CO KOja ce npoBepyBa Adasfiv KOPUCHWKOT Ha MnaTexXHW YyCryru unm
JaBaTenoT Ha NnaTeXHW yCnyru nva npaso Aa usBpLuyBa onpeneneHu aejcTeuja;

3.3. ABTOpM3MpaHa nnaTtexHa TpaHcaKuuja - TpaHcakumja 3a Koja KopMCHMKOT unm oBnacTeHoTo nuvue
Aane CornacHoCT 3a U3BpLUYBake Ha NnnaTexHaTa TpaHCaKLuuMja unu cepuvja NraTeXHU TpaHCakumm of Kou
Taa TpaHcakuuja e gen;

3.4. BaHKoMmaT - eneKkTpOMEeXaHWYKM ypeq KOjTO UM OBO3MOXYBa Ha OBNACTEHUTE KOPUCHMUM Aa
nosrieyaTt roToBmMHa of cMeTkun n/unn nv obesbeaysa npucTan KOH APYrn yCryru;

3.5. BbnokupaHa nnatexHa cCMeTKa - nraTexHa CMeTKa Ha KOPUCHUK Ha nnaTexHW ycrnyrn 3a Koja nma
€BUOEHTMPAHO HepeanuanpaH nnaTeH Hanor 3a NpUcuHa Hannarta UM uMa UCT e4MHCTBEH AaHoYeH 6poj,
OOHOCHO MaTuveH Opoj Ha rparaHMHOT 3a (M3MYKM NMua CO CMeTKa 3a Koja Mma €eBMAEHTUpPaAHO
HepeanuampaH nraTeH Hanor 3a NpUcKnHa Hannara;

3.6. [Oatym Ha Banyrta - pedepeHTHO BpemMe Koe AaBaTenoT Ha MNMAaTeXHW YCNyrn ro KOpucTu 3a
npecmeTyBake Ha kamaTa Ha 3aformkeHuTe unu ogobpeHnTe NapuyHM CpeacTBa Ha nnaTexHara CMeTKa;
3.7. OenoBHa nnartexHa KapTU4Ka - KOj OMNO nnaTeH MHCTPYMEHT 3aCHOBaH Ha KapTuyka LWTO €
n3gageH Ha npaBHM nuua unu cybjekTn oA jaBHMOT CEKTOP UM Ha CaMOCTOEH BPLUMTEN Ha AEjHOCT, KOjLUTO
e orpaHuyeH Ha ynotpeba camo 3a NoKpuBame Ha AeNOBHUTE TPOLUOLM, MPU LITO 3a NnakakaTa U3BpLLEHN
co HeroBa ynoTpeba ce 3a40mKyBa CMeTKaTa Ha NPaBHOTO NuLEe Unn CyBjekToT o4 jaBHUOT CEKTOP UK Ha
CaMOCTOEH BpLUNTEN Ha AejHOCT Ha KOj € u3gageHa BakBaTta nnatexHa KapTuyka;

3.8. [OupekTHO 3agomKyBale - MNnaTexHa ycnyra CO Koja ce 3adosfbKyBa nnaTexHara cMmeTka Ha
nnakayoT, Npu WTO NnaTexHaTta TpaHCaKumja ja nHMuMpa npMMayvoT Bp3 OCHOBA Ha M3pa3eHa CornacHoCT
o[ nfiakayor;

3.9. [doBepnuBOCT - CBOjCTBO Ha yCryrute NoBp3aHn CO nnakawarta UM Ha KOPUCHUYKUTE CUTYPHOCHMU
obernexja WTO OBO3MOXyBa MHOpmauunte ga He GuaaT pacnonoXnvMBM WK Aa He ce OTKpujaT Ha
HeoBnacTeHn hn3nYKM nmua, NPaBHU NMua UNn NPoLecy;

3.10. Jlo3BONEHO MnpeyeKopyBawe - CKIy4yeH [JOroBop 3a KpeauT CorfacHO CO KOj AdaBaTerioT Ha
NAaTeXHW ycnyrm My cTaBa Ha KOPUCHMKOT Ha MNaTexHW YCryrn Ha pacnonarake W3HOC Ha napuydHu
CpeAcCTBa LWTO ro HaAMUHYBa TEKOBHOTO cango Ha NapuyHu CPeAcTBa Ha nnaTtexHaTa CMeTKa;

3.11. loKyMeHT 3a NnpucusiHa Hannarta - Hanor 3a M3BpLlyBawe OF U3BPLUMTEN UNW APYr OOKYMEHT 3a
N3BpLUYBaHt-€ OOHECEH Of HALMEXEH OpraH COorfnacHoO CO 3aKOH, a KOW ce u3gageHn/goHeceHn Bp3 OCHOBa
Ha M3BpLUHAa ucnpaea Koja e aedrHmpaHa Bo 3aKOHOT 3a U3BpLUYBaH-E;

3.12. EaMHCcTBEH paHo4eH 6poj - EIb e eguHcTBEHUOT naeHTudukaunoHeH 6poj Ha gaHo4YeH 0BGBP3HUK
3a cuTe BUOOBU jaBHW NPUXOOUN M Ce 3apKyBa Ce A0 NPEeCTaHOK Ha CTaTyCoT Ha AaHOYEeH 0OBP3HUK;

3.13. EaMHcTBeHa maeHTUdUMKaumcka o3Haka - koMbuHauunja Ha OykBu, GpojkM unm cumbonu koja
BaHkaTta My ja ogpenyBa Ha KOPWMCHUKOT Ha nnaTeXxHW ycnyru u Koja npu u3BplLUyBake Ha nnaTexHa
TpaHCcakumja 3agormkKUTENHO Ce HaBedyBa 3apagu Heroea HeBOCMUCIEHA wuaeHTUdMKaumja mnm Ha
HeroBarta nnaTeXxHa CMeTKa oA CTpaHa Ha apyr KOpUCHUK Ha NnaTexHU yCnyru;

3.14. EAMHCTBEH perucrtap Ha CMeTKM - HauWoHaneH, LeHTpanmMsanpaH W enekTPOHCKM CUCTEM Ha
MHoOpMaUMM U NogaTouM 3a OeHapCKUTe U OEBU3HUTE MMaTeXHW, AEnO3UTHW WM OpYrn CMETKMW,
BKMy4dyBajkM ™ W MAaTHATE MHCTPYMEHTM MNOBpP3aHM CO HMB, 3a U3gageHuTe cedoBu, Kako M 3a
NMOEHTUTETOT Ha COMCTBEHMUMTE Ha CMETKUTE U cedpoBUTE, HAa BUCTUHCKUTE COMCTBEHWLM, HA 3aKOHCKUTE
3acTanHuum n/vnu nuuarta WTo ce OBNnacTeHn 3a paboTere Co UCTUTE;

3.15. EneKTpoHCKa nowuTa - Cekoja enekTpoHcKa nopaka Koja coapXu uHgopmarmm Bo hopmMa Ha TEKCT,
rrnac, Buaeo, 3BYyK Unu crnuka, WTo € npaTteHa npeky enekTpoHcKa KOMyHUKaLMCKa Mpexa U KojallTo MOXe
Aa buae 3ayvyBaHa BO MpexaTa Uiv Ha NOBP3aHN KOMIMjyTEPCKM Yypeam unv Aa ce 3adyBa Ha TepMuHanHarta
onpema Ha NpumMa4yoT Ha nopakaTa;

3.16. EneKkTpoHCKa nnaTtexHa TpaHcakuuja - e nnaTtexHa TpaHcakuuja nHuuupaHa 1 nsspLueHa oHMNajH n
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He BKNydyBa nnaTexHu TpaHCakuMu JageHn BO XxapTveHa hopMa Unu MHCTPYKUMM JaLeHU No nowTa unm
TenedoH;

3.17. EnekTpoHCKM noTnuc - 36Mp Ha nogatoum BO enekTpoHcka opMa KOj € NMpUAPYXKEH KOH unn e
MOrMYKN MOBpP3aH CO ApYrM nogatoun BO €enekTpoHcKa opma M KOj MOTMNUCHWUKOT rO KOPUCTU 3a
NoTNULLYBaH-E;

3.18. EneKTpoOHCKM napu - napuyHa BpeOHOCT KOjalTO Ce YyBa BO €fEKTPOHCKM OBNUK, BKNy4yBajku w
MarHeTCkM obnuk, n3gageHa Bp3 OCHOBA Ha MPUMEM Ha Mapu4HU cpeacTBa 3a Lenu Ha M3BpLUyBawe Ha
nnaTexHu TpaHCakuMuK, Koja € npudbaTeHa Kako CPeACTBO 3a Mnakawe of CTpaHa Ha (OU3NYKO Mnu
npaBHO NuLe, pasnuyHN O4 34aBayvoT Ha ENEKTPOHCKM Napu 1 Koja npeTcTaByBa NapuyHoO nobapyBawe of
n3gaBayoT Ha efieKTPOHCKU Napw;

3.19. ENeKTPOHCKU CUCTeM 3a NMpuUcuUnHa Hanslata - CUCTEM MpPEKY KOj U3BPLUNTENUTE U HaONEXHUTE
OpraHu CcornacHo CO 3aKOH AocCTaByBaaT MNNaTHM Hanosu 3a MpuUCUNHa Hannata Ao AaBaTenute Ha
nnaTeXxHu ycnyrm Ha kouwTo HapogHata 6GaHka Ha Penybnuka CeBepHa MakegoHuja um gogenuna
BOAeuYkn 6poj, a gaBaTenute Ha nNnaTexHu ycryrn pasmeHyBaaT MerycebHO MHopmauum 3a uenute Ha
npucunHa Hannata u M m3BecTyBaaT M3BPLUMTENUTE U HAANEXHUTE OpraHuM COrfnacHoO CO 3aKOoH 3a
CTaTyCOT Ha peanusauuja Ha NnaTHUTE HanNo3m 3a NpucuriHa Hannara;

3.20. 3ameHCKM HapoMecCTOoK - (aHr. interchange fee) e HagOMeCTOK KOjLLITO, HEMNOCPEAHO UM NOCPEHO,
npeky TpeTa cTpaHa, ce NpecMeTyBa U nrnaka 3a cekoja nnaTexHa TpaHcakumja 3acHOBaHa Ha kapTuyka og
AaBaTenoT Ha nnaTexHW ycnyrn WTo BpwM npudakawe Ha NnaTeXHU TpaHCakuMm BO KOPUCT Ha
AaBaTenioT Ha NnaTexXHW ycrnyrn WTO ro m3gan nnaTHUOT WMHCTPYMEHT 3acHoBaH Ha kapTudka. OBOj
HaZlOMEeCTOK ja BKIy4yyBa M HETO KOMNeH3auujaTa unu gpyra cnMyHa goroBopeHa opma Ha Harpaaa;

3.21. 3acuneHa aBTeHTMKauuja - NOTBpAA Ha MAEHTUTETOT npeky ynotpeba Ha Hajmanky gsa oA
crnegHvBe Tpu MerycebHO He3aBMCHU eNEMEHTU: 3HaeHe (HELWTO LTO CaMO KIMMEHTOT ro 3Hae), BnageHue
(HewTo WTO camMoO KIMEHTOT O MocedyBa) W CBOJCTBEHOCT (HEWTO LWTO KIMEHTOT €), NPULLTO
HapyLlyBak€eTO Ha efeH 04 enemMeHTUTe He Bnvjae Bp3 BepOAOCTOjHOCTa Ha OCTaHaTUTE U Ce OCMUCHEHN
Ha Ha4YuH LITO OBO3MOXYBa 3alUTUTa Ha AOBEPNMBOCTA Ha nogaToumuTe KoM ce NpeameT Ha npoBepka Ha
aBTEHTUYHOCT;

3.22. UspaBawe nnatHM MHCTPYMEHTU - NnaTexHa ycrnyra Ha AasaTenoT Ha nnaTtexHu ycnyrm Bp3
OCHOBa Ha [OroBop CO nnakayoT 3a obe3beayBare Ha NnaTeH MHCTPYMEHT 3a MHUuMpakwe n obpaboTka Ha
nnaTexHuTe TpaHCaKLMM HanpaBeHn O CTpaHa Ha nnaka4or,;

3.23. KnupuHr (aHr. clearing) - npeHoc, ycornacyBake W BO OApefdeHV criydanm noTBpAyBawe Ha
TpaHCcakuMnTe npeg HUBHOTO MOpaMHyBake, KOELWTO MOXe Aa BKIyYM HeTupawe Ha OBME TpaHCaKuuu u
yTBpAYyBake Ha KOHEYHUTE COCTOj6M 3a NnopamHyBaH-€;

3.24. KOpUCHUK Ha nnaTeXHU YCnyrun - U3NYKo UM NpaBHO NULE KOe KOPUCTU MnaTexHa ycryra BO
CBOjCTBO Ha nnakay unv npumay unv Bo ABETE CBOjCTBa;

3.25. KopuCHMK Ha nnaTeXxHwu ycnyru — OOJDKHUK - (DM3NYKO UMW NPaBHO NULE KOE € HaBeL4EeHO Kako
AOJIMKHWK BO NMAATHMOT Hamor 3a NpucunHa HannaTa;

3.26. KopucHUYKM CUTYPHOCHM obenexja - NMMYHN KapakTepPUCTUKM KOW AaBaTernioT Ha NnaTexHu ycnyrm
MYy I'M fjaBa Ha KOPUCHUKOT Ha MNAATEXHW YCryrn 3a LenuTe Ha aBTeHTUKaLUW;a;

3.27. KpeauteH TpaHcdpep - nnatexHa ycryra co Koja nnakavyoT gaBa MHCTPYKUMW Ha AaBaTenoT Ha
nnaTexHu YCryrm KojlTO ja OApXKyBa HeroBaTa MnaTeXHa CMeTKa 3a W3BpLIyBake Ha nnaTexHa
TpaHcakumja unu cepumja Ha nNnaTexXHW TpaHcakumMm Co Koja ce ogobpyBa nnatexHata CMeTKa Ha MpUMaYoT;
3.28. MaHparT - n3pasyBare COrnacHOCT Of CTpaHa Ha nnakavoT u gageHo ogobpeHne Ha NpUMadoT U Ha
AaBaTenoT Ha NnaTeXHW yCryrn Ha nnakayoTt (HenocpeaHo MM NocpegHo Mpeky NpumMadoT), Bp3 OCHOBa
Ha LWTO NMPMMayoT MOXe Aa WHMUMpAa HannaTa Ha Napu4Hu CpeacTBa NpPeKky AMPEKTHO 3aJ0ShKyBawe Ha
KOHKpPETHO HaBedeHaTa nfaTexHa CMeTka Ha MnnakadoT M CO KOM Ce OBO3MOXyBa [AaBaTenioT Ha
nnaTexHuTe ycrnyrn Ha nnakayoT Aa NocTanu COrfacHO CO TakBaTa UHCTPYKUWja;

3.29. MaTnyeH Opoj Ha rparaHMHOT - €OWHCTBEHa O3Haka Ha MWAEHTUUKAUMOHWTE nodaTtouM Ha
rparaHumHoT;

3.30. HapomecTok oA nMpMMayoT Ha nnakaweTto - (aHr: merchant service charge) e HagomecTok WTO
AaBaTenoT Ha MNNaTeXHUTE YCNyrn WTOo BpwKM npudakarwe NnaTexHn TpaHcakumm ro npecmeTyBa U
HannaTtyBa of NpMMaYyoT Ha nnakakeTo, a BO BPCKa NiiaTeXHW TpaHCaKLUM 3aCHOBaHWN Ha KapTUYKK;

3.31. HagomecToK - c1MTe TPOLUOUM U Ka3HW, OOKOSKY ce NpeaBuaeHN, LUTO NOTPOLUYBaYOT MM Nnatum unm
Tpeba ga rm nNnatv Ha AaBaTenoT Ha MnaTeXHUTe YCnyru, 3a WM BO BpCKa CO YCMyrnte NoBp3aHU CO
nnaTtexHaTta CMeTKa;

3.32. Hanor 3a npeHoc - cekoja MHCTPYKLUMja O YYECHMKOT BO MMATHMOT CUCTEM W/MNKM BO CUCTEMOT 3a
nopamHyBak€e CO XapTuu of BPeAHOCT, Aa ce CTaBW Ha pacronarawe Ha NpumMayvoT Ha HanoroT U3HOC Ha
NMapuvyHM CcpencTBa MpeKky HEeroBO €BMAEHTUPAE Ha CMeTkaTa Ha AaBaTen Ha nnaTtexHu YCrnyru,
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LUeHTpanHa [OOroBOpHa CTpaHa UMM areHT 3a nopamHyBake WM Koja buno gpyra WMHCTpyKuuja LWTo
pesyntupa CO npe3emamwe WM NoaMupyBakwe Ha obBpcKa 3a nnakawe Kako WTo € AedUHUMPaHO Co
npasunaTta 3a paboTerwe Ha MMAaTHUOT CUCTEM UMW MHCTPYKUMja OA4 OBMACTEH YYEeCHMK Ha Mnas3apoT Ha
XapTuu of BpeOHOCT 3a MPEHOC Ha COMCTBEHWYKO MpaBO UMM MHTEpPec BO BpCKa CO efHa unu noseke
XapTuu of BPeAHOCT, MpeKy HEroBo eBUAEHTUpame Ha CMeTKa 3a XapTuv Of BpPeOHOCT BO perucrap unm
ApYyr COOOBETEH HaYMH;

3.33. HeakTuBHa cMmeTKa:

* [1lamexHa cMemka Ha MOTPOLUYBay Kaj JaBaTen Ha MnaTeXHW YCNyrm Ha Koja HenpekuHaTto BO
nepvod of Hajmanky 24 mMeceuu He Ce M3BPLUEHW OASNMBHWU MNaTEeXHW TpaHCakuum aBTOpU3MpaHn of
NOTPOLUYBAYOT UMW NPUIMBHU NIIATEXHU TpaHCaKuUK, CO UCKMYy4YOK Ha nNpecMeTKaTta v nnakawe/Hannarta
Ha kamaTa, u/vnn kon Guno Apyrn NNATEXHU TPAHCAKLMM KOMLITO Ce U3BPLLUEHN BO KOPUCT Ha AaBaTenoT
Ha nnaTexHW ycnyru Uiy Bo BpCKa CO Koja AasaTenoT Ha MraTexHW ycnyru Heman co noTpoLlyBayvoT unu
nvuaTta WTo ce oBnacTeHW 3a paboTewe CO nnaTtexHara CMeTka WM HEeroBMOT 3aKOHCKM 3acTarnHuK
AOKYMEHTMpaHa NMCMeHa, eNekTPOHCKa U/Unn cHUMeHa TenedoHcka KOMyHuKaumja unm

e Jdermo3umHa cMemka BO BpPCKa CO KOja AaBaTenoT Ha nnaTexHuTe ycrnyru Hemarn co NoTpoLlyBayvoT
Wnu nuMuaTta WTO ce OBMnacTeHW 3a paboTewe CO cMmeTkaTa WM HEeroBMOT 3aKOHCKM 3acTanHuK
AOKYMEHTMpaHa MNUCMEHa, €erneKTPOHCKa W/unuM CHUMeHa TenedoHCKa KOMYyHWKauuja, BO HenpekuHat
nepvoa of HajMmarky aeceTt roavHu,

3.34. HenpeKknHaToCT - CBOJCTBO Ha MnpouecuTe, AejcTBujata M cpeacTeaTta NoTpebHM 3a BplleHe Ha
ycnyrute noBp3aHM CO Mnakawara LTO OBO3MOXYBa MNOTMOMHa AOCTAnHOCT M (PYHKUMOHUpaHwe Ha
ogHanpen aedomHnpaHo npudaTiMBO HUBO Ha YCNYrnTe NoBp3aHU CO Nrakakara;

3.35. OgpxXyBawe Ha nnarexHa cMeTKa - ycryra Ha [aBaTernoT Ha nnaTexHuTe ycryru 3a Bogeke
nnaTexHa cMmeTka Koja Hema CTaTyC Ha HeaKTMBHa NnaTtexHa cMeTka, Kako 6m moxena wucrata ga ce
KOPMUCTM Of CTpaHa Ha KOPWUCHWUKOT Ha NnaTexHW YCryrn 3a uenuTe Ha W3BpLUyBake Ha NnaTexHu
TpaHcakuuu;

3.36. OHnajH - (aHr. online) € MOXHOCT 3a MOBP3yBar€ MPEKY jaBHO AOCTarnHa KOMyHMKaLUCKa Mpexa,
KaKo LUTO € UHTEPHET, CO Len KopucTerwe Ha oapeaeHa ycnyra;

3.37. NapuyHa pgo3Haka - nnaTexHa ycryra npu Koja ce npumaaT napudHu CpeacTBa of nnakad, co uen
COOABETHNOT WM3HOC Ha NapuyHW CpeacTBa Ja Ce MpeHece Ha NpuMayvoT WM Ha Apyr gasaTten Ha
nnaTexHu ycryru Koj AejcTByBa BO MMe M 3a CMeTKa Ha NpumMadoT U/unu npu Koja napuyHuTe CpeacTBa ce
npyMmaart BO MMe M 3a CMeTKa Ha NpuMadqoT U My Cce CTaBaaT Ha HeroBo pacnonarawe, 6e3 ga ce oTBopu
nnaTtexHa cMeTka BO MMe Ha nnakayoT Uiy NpumaYor;

3.38. NMapuyHn cpeacTBa - roToBMHA (KHWXHM U KOBaHW Napw), €NeKTPOHCKU napwv vnv Apyru napuyHun
nobapyBara 04 AaBaTenoT Ha nnaTexHu ycnyrm (cpeactsa Ha CMETKN);

3.39. MacuBHa KamaTHa cTanka - cTankarta Mo Koja ce npecMmeTyBa W Nnaka KamaTta Ha napuyHuTe
CpeACTBa LUTO KOPUCHUKOT Ha NIaTeXHW yCryri rm YyBa Ha HerosaTa nnaTtexHa CMeTKa;

3.40. NMnatexxHa annukauuja - KOMMjyTepCkM coPTBEP WM E€KBUBANEHT, CTaBeH W/unuM BYMTaH Ha
KapTudka, MobuneH TenedoH, KOMMjyTep UM KakoB OMMO Apyr TEXHOMOLWKM ypen, KOjLUTO OBO3MOXYyBa
MHULMpaHe MNaTeXxHU TpaHCakuMu 3aCHOBaHW Ha KapTUYKM U My OBO3MOXYBa Ha nnakayot Aa usgasa
nnaTHW Hanosw;

3.41. MnaTexHa KapTU4kKa - B4 Ha nnaTeH UHCTPYMEHT KOj My OBO3MOXYyBa Ha nnakayoT Aa uHuuupa
TpaHcakumja co gedbuntHa nnu KkpeguTHa KapTuyka M KOjLLITO MOXE Aa Ce KOPUCTU O4 uMaTtenoT 3a nnakake
Ha CTOKM 1 yCnyrn n/vnu 3a noBrekyBawe U/unu BHeCyBahe roTOBUHA;

3.42. MnatexxHa KapTuyka co npetnnarta (T.H. ,Apuyneng‘ nnatexHa kapTudka)‘ — BWA Ha nnaTeH
WHCTPYMEHT Ha KOjaluTO Ce YyBaaT efeKkTPOHCKM napw;

3.43. MnaTtexxHa cMeTKa - CMeTKa KOjallTo ja OApXKYyBa AaBaTesn Ha NnaTteXHu YCnyrn Ha UMe Ha eaeH nunm
noBeKe KOPUCHULM Ha NIIaTeXHW YCIyrn 1 KOjallTo ce KOPUCTU 3a M3BPLUYBaHE HA NMATEXHW TPaHCAKLMW;
3.44. MnatexxHa cMeTKa CO pefoBHM MeCeYHU NpuMaba - nnaTexHa CMeTka Ha Koja ce npeHecyBaaT
NapuvyHW CpeacTBa 3a KOU cornacHo co 3aKOHOT 3a AaHOKOT Ha NUYEH oXo4 € ypedeHO ofdaHovyBane U
nnakake AaHOK Ha NYeH JoXo4 M 3a Koja nnaTtexHa cMeTka YnpasaTa 3a jaBHu npuxoau Ha Penybnuka
CeBepHa MakegoHuja unn ®oHAOT 3a NEH3UCKOTO U MHBaNUACKOTO ocurypyBamwe Ha Penybnuka CeepHa
MakegoHuja nmaat nHgpopmauum Bo CBOUTE CUCTEMU;

3.45. MnaTtexHa TpaHcakuuja - BHECyBah-€, NOBMEKYBakE UMM NPEHOC Ha NApUYHN CPeACTBa MHULMPAHN
of nnaka4oT unu BO MMe Ha Nnaka4voT Wnu o4 NPUMayvoT, He3aBMCHO o 0BBPCKUTE KOW NMpousnerysaar of
OOHOCOT NoMery nnakadoT 1 NPUMaYor;

3.46. MNnaTexHa TpaHcaKumja co AeOUTHaA KapTUyKa - NnaTexHa TpaHcakumja 3aCHOBaHa Ha KapTu4ka,
BKITYYMTENHO M NnaTexHa TpaHcakuuja co MraTexHa KapTudka co npeTnnarta, KojalTo He npeTcTaByBa
nnaTtexHa TpaHcakuuja 3acHOBaHa Ha KpeguTHa KapTu4ka, NPULITO 3a M3HOCOT Ha cekoja nraTexHa
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TpaHcakumja HanpaBeHa co ynoTpeba Ha gebwuTHaTa KapTuyka, BedHall WUNM Ha KpajoT Ha ogHanpea
AeduHMpaH nepuoa ce Hamanyea coctojbaTa Ha pacrnonoXnMBUATE MapuUYHU CpeacTBa Ha nnaTexHaTa
CMeTKa Ha KOPUCHUKOT Ha NnaTexHu ycnyru;

3.47. MnaTtexHa TpaHcaKuMja co KpeaAUTHa KapTUUKa - NnaTexHa TpaHcakuuja 3acHoBaHa Ha KapTuuyka,
Kafie WTO M3HOCOT Ha TpaHcakuuvjata, AeryMHO UMW LenocHo, ce 3aJofKyBa of nnakayoT, Ha ogHanpen
AOroBOpeH AaTymM BO MeceLoT, BP3 OCHOBa Ha nocebeH A0roBop 3a pacrnonoXnvB KpeauT CKydeH mery
AaBaTernioT Ha NnaTexXHW YCNyrm U KOPUCHUKOT Ha NnaTexHW YCnyrm co Koj ce yTBpAayBa fanu, CO Koja
cTanka v Ha KOj Ha4unH Ke ce npecMeTyBa 1 HannaTysa kamaTa 3a No3ajMeHNOT U3HOC;

3.48. MNnaTtexHa TpaHcaKuuja 3acHOBaHa Ha KapTU4Ka - ycriyra Koja ce 3acHoBa Ha WHpacTpyKkTypa u
npasuna 3a paboTereTo Ha KapTUYHaTa NNaTexHa Wwema 3apagn U3BpLlyBake Ha nraTexHa TpaHcakumja
CO KOpPUCTEHE Ha Koja BUNo kapTuyka, TeNEeKOMYHUKAUUCKU, OUrMTanHn unum MHopMaTUykn ypeau, wTo
MOXe [a coapXaT COOABETHa nnaTexHa annukauuja n KojawTo pe3yntupa co usBpllyBake TpaHcakuuja
co AebuTHa KapTMYKa Uy KpeauTHa KapTuyka, OCBEH MraTexHa TpaHcakuuja Bp3 OCHOBa Ha ApyrM BUOOBU
Ha NNaTexXHW ycnyru;

3.49. MNnaTtexHa TpaHcaKuMja NpeKy cpeAcTBa 3a KOMYHUKaLMja Ha Aane4vmHa - nraTtexHa TpaHcakumja
KOja e MHMuMpaHa NpeKky WHTEpHeT WNU Mpeky yped LTO MOoXe Aa Ce KOPUCTU 3a KOMyHuKauuja Ha
AaneyvHa;

3.50. MnaTteH MHCTPYMEHT - nepcoHanuaupaH ypea(n) w/unm 30Mp Ha MNocTanky [OrOBOPEHU Mnomery
KOPUCHUKOT Ha MnaTexHW yCryrm 1 gaBaTenoT Ha MAaTexXHW YCrnyrm U KoM ce KOpucTaT 3a MHUMUMpahe
nnateH Hanor;

3.51. MnaTteH MHCTPYMEHT 3aCHOBaH Ha KapTUYKa - CEeKOj NnaTeH MHCTPYMEHT, BKIYyYMTENHO KapTuyka,
MoGuneH TenedoH, KOMMjyTep UNu KakoB OMNO ApYr TEXHOSOLKM YPeA LITO COAPKM COOABETHA NiaTexHa
annukauvja KOUWTO Ha nnakayoT My OBO3MOXyBaaT MHUUMpame NnaTexHa TpaHcakuuja 3acHoBaHa Ha
KapTu4ka, a Koja He e KpeauTeH TpaHcdep unv OMPEKTHO 3a00SKyBakbE;

3.52. MnaTteH Hanor - cekoja MHCTPYKUKWja o4 nfakay Unun npyMmad 4o CBOjOT AaBaTesi Ha niaTexXHu yenyrm
CO kOja ce Gapa M3BpLUyBaH€ Ha MaTexHa TpaHcakuwja;

3.53. MnateH Hanor 3a npucuriHa Hanmnarta - nraTeH Hanor Of4 W3BPLKUTEN WUNUM HaanexeH opraH
COrnacHoO CO 3aKOH [0 AasaTen Ha MnaTexHW ycrnyrm co koj ce 6apa u3BpllyBawe Ha nnaTexHa
TpaHcakumja Bp3 OCHOBA Ha JOKYMEHT 3a npucuriHa Hannara;

3.54. NMnakarke co npecMmeTKa - MerycebHO HamupyBare Ha napuyHMTe 00BPCKU U nobapyBaka nomery
yyecHMUMTe BO MNaTHMOT MPOMET CO KOMMeH3auwuja, acurHaumja, uecuja, npesemawe Ha AOoNAr U apyru
o6nmum Ha merycebHO HammnpyBare Ha 06Bpcku 1 Nnobapysama;

3.55. Mnakay - M3MYKO Nuue MNu npaBHO NiMLE KOe MMma nnaTtexHa CMeTka M ce cornacysa 3a
n3BpLUyBak-€ Ha NnaTeH Harnor o Taa CMeTKa Uy BO Cry4aj Kora He NoCTOM MnaTexHa cMeTKa, Pn3nyKo
nuue unu NpaBHoO Nuue Koe faBa nnaTeH Hanor;

3.56. MoTpolwyBay - PU3NYKO Nnue Koe CKyvyBa AOroBOp 3a NiaTeXHW yCnyru 3apagu ocTBapyBawe Ha
Lenn KoM He ce MoBp3aHU CO BpLUEHETO Ha HeroeaTa AejHOCT unuv npodecwuja;

3.57. MNpeKyrpaHnyHa nnaTteXHa TpaHCakuuja WU NpPeKyrpaHU4yHa nnaTtexHa ycrnyra - nnaTexHa
TpaHcakumja unun nnaTexHa ycnyra BO YMELLTO U3BpLUYyBaHe, OQHOCHO AaBake, caMo efleH o JaBaTtenure
Ha nnaTeXHWTe YCnyrn, He3aBMCHO Janu e Ha nnakavyoT WM Ha NPMMadyoT, € OCHOBaH M paboTun BO
Peny6nuka CesepHa MakenoHuja;

3.58. NMpemMonyeHo AOMKHUYKO canpo - NMpPemMonyeHo npudakawe Ha npevyekopyBarwe Ha TEKOBHOTO
cango Ha nnatexHaTta CMeTKa Ha KOPUCHUKOT Ha MMaTeXHW YCryry, NpuTO OaBaTernoT Ha MnaTeXHuTe
yCcnyrm My cTaBa Ha pacnonarawe Ha KOPUCHUKOT Ha MnaTeXHUTe yCryrn napuyHyu CpeacTBa BO U3HOC LUTO
ro HagMvHyBa TEKOBHOTO Carnfo Ha COMCTBEHUTE NapuyHU CPpeAcTBa Ha nnaTexHata CMeTKa Unu ako e
AO0roBOPEHO A03BOSIEHO NpevYekopyBake, ro HaAMMHYBa U U3HOCOT Ha JO3BONEHOTO NpeyYeKkopyBaH-E;

3.59. lNpeHecyBake Ha nnaTtexHa cCMeTKa MNM ycnyra 3a MNPEeHOCNMBOCT - CrpoBedyBawe Ha
npeHecyBake No Gapawe Ha NOTPOLYBaYoT, O €AeH KOH Apyr AasaTen Ha NnaTeXHW Yycnyrm Ha:
MHopMaLMM 3a cuTe UNKU onpedeneHn TpajHU Hamno3wn 3a KpeauTHU TpaHcdepu, NOBTOPSIMBU AUPEKTHU
3a40IKyBara 1 NOBTOPNMBU NPUINMBHU KPEAUTHU TpaHCepn Ko ce n3BpLuyBaaT BO KOPUCT NN Ha TOBap
Ha nnatexHaTa cMeTKa WM/UnM Ha NO3WTMBHOTO Cango Ha COMCTBEHWUTE NapuyHW cpeacTBa o4 edHa Ha
Apyra nnartexHa cMmeTka, co unm 6e3 saTBopare Ha nnaTexHara cMeTka o Koja ce BpLUM MPEeHOoCoT;

3.60. Mpumay - hunsnyko unu NpaBHO NuLE 3a KOe Ce HaMeHeTU NapuyHUTe cpeacTBa Kou ce NpeameT Ha
nnaTexHara TpaHcakLumja;

3.61. PaboTeH AeH - OeH Ha KOj AaBaTenioT Ha NnaTexHW yCrnyrm Ha nnakadoT unu gaeBaTenoT Ha
nnaTexHu ycrnyrn Ha NpuMaYvoT BKNyYeH BO U3BPLUYBak-e Ha MraTexHa TpaHcakumja e oTBopeH 3a paboTa
Kako 6M ce OBO3MOXWIO M3BpLIYBake Ha NnaTexHaTa TpaHcakuuja, OOHOCHO nepuog YTBpPAEH Co
npaBunaTa 3a paboTta Ha NNaTHUOT CUCTEM U CUCTEMOT 3a MOpaMHyBare Ha XapTuu of BPEeAHOCT KOj M
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ondaka cute HacTaHu 3a Bpeme Ha pabOoTHMOT UMKIYC Ha OBME CUCTEMW, HE3aBWCHO BO KOj nepuog of
OEeHOT U HOKTa ce crydyBaaTt NopamMHyBawaTa;

3.62. PacnonoxsmBocCT - MOXHOCT 3a AOCTanHOCT U HeNpeyeHO KOpUCTeHe Ha ycryrute noBp3aHu Co
nnakakata o4 CTpaHa Ha KOPUCHULUTE Ha NnaTeXHUTe yCnyru;

3.63. PacnonoxnMBu napuvyHM cpeacTBa 3a NPUCUSIHA Hannarta - Cce CUTe NapuyHM cpencrtBa Ha
CMETKUTE Ha KOPWUCHWKOT Ha MraTeXHW YCnyrn - OOMKHUK Kaj AaBaTenoT Ha MnaTeXHW YCnyru, OCBeH
napuvyHUTE CPeAcTBa Ha CMEeTKUTe co nocebHa HamMeHa KoM ce M3OBOEHM COrfacHO CO 3aKOH Uriv nponuc
AOHECeH BP3 OCHOBA Ha 3aKOH M MapuyHuTe cpeactsa oaobpeHu Bp3 OCHOBA Ha [OroBoOp 3a A03BOSIEHO
npeyeKkopyBakwe CO AaBaTeNOT Ha NIATEXHN YCNyru;

3.64. PechepeHTeH AeBU3EH KypC - OeBU3EH KYPC KOj Ce KOPUCTM Kako OCHOBa 3a MpecMmeTyBare npu
KynyBawe WNU npofaBarke Ha CTPaHCKM MMaTeXHW cpedcTBa WM KOjWUTO O CTaBa Ha pacnonarakwe
AaBaTenioT Ha NNaTeXHUTE YCNyru U KOjLUITO NOTEKHYBA OA jaBHO JOCTaneH n3Bop;

3.65. PechbepeHTHa KamaTHa cTanka - KamMaTHa CcTanka Koja Cce KOPWUCTU Kako OCHOBa 3a CeKoe
npecmeTyBawe Ha Kamarta M NOTEeKHyBa Of jaBHO AOCTarneH M3BOp U Koja Moxe ga buage npoBepeHa of
ABETEe JOroBOPHU CTPaHM Ha LOroBOPOT 3a NNATEXHWU YCNyru;

3.66. P-TpaHcakumja - nnatexHa TpaHcaKkLmja KojawTo He MoXe Aa buae nsspLieHa nNpaBuiHO N TOYHO OA
CTpaHa Ha AaBaTenoT Ha NnaTeXHWTe YCNyrm unu Koja npeaumsBukyBa HeBoobuyaeHa obpaboTka, mery
APYroto npuvyMHEeTa nopagn HeaocTaToK Ha napudHM  cpeacTBa, OTMOBUKYBakbe Ha nnaTtexHarta
TpaHcakumja, norpeleH M3HOC UIu MNorpeLleH aaTtym, HenermTMMeH maHgaTt, norpelHa unu 3aTBopeHa
nnatexHa cmeTka (ogbueHa TpaHcakuuvja, oTdpneHa TpaHcakuuvja, BpaTeHa TpaHcakuuja, OTNoBMKaHa
TpaHCaKkumja, yKMHaTa TpaHcakuuja, TpaHCakumja 3a Koja € nogHeceHO Gapamwe 3a OTKaxyBare U
TpaHcakumja co bapare 3a nNoBpaTt Ha NapuyHW cpeacTea), OCBEH TpaHcakuuja koja e ogbueHa unu He e
n3BpLleHa nopaan CrnpoBedyBak-€TO HA MEpPKM U AejcTBMjaTa 3a OTKpUBaHE M CrpedvyBame Ha nepewe
napv n uHaHcUpawe Ha TepopmsaM O CTpaHa Ha AaBaTenuTe Ha NnaTexHUTe yCnyru;

3.67. CpencTBO 3a KOMyHMKauMvja Ha ganeymHa - CPeACTBO CO KOE MOXE Ada Ce CKIydnm OOoroBop 3a
nnaTexHu ycnyrm 6e3 nctoBpemMeHo (13n4Ko NPMCYCTBO Ha AaBaTerioT Ha NNaTeXHW YCryru U KOPUCHUKOT
Ha NNaTeXHW ycnyru;

3.68. TpaeH MeAuyM - CEKOj MHCTPYMEHT KOj My OBO3MOXYBa Ha KOPUCHWUKOT Ha MNaTeXxHu yCnyru ga rm
3a4yBa MHGOPMaLMUTE KOM Ce ynaTeHU NIMYHO OO0 HEro Ha Ha4MH LITO OBO3MOXYBa Aa My GuaaT gocTanHm
BO OApedeH BPEMEHCKU Mepuon COOABETEH Ha UenuTe Ha HMBHO KOPWUCTEHE W LITO [03BOSyBa
HenpomeHeTa penpoaykuunja Ha 3adyBaHUTE MHdOPMaLMK;

3.69. TpaeH Hanor - MHCTpyKUMWja OafdeHa of nrakayoT Ha [daBaTernoT Ha nnaTeXHW YCryrn KojlTo ja
ogpXyBa nnaTtexHaTa CMeTKa, 3a W3BpLUyBake Ha KpeauTHU TpaHcdepu BO pPeaoBHUM BPEMEHCKM
WHTEpBanNu UnNun Ha ogHanpes yTBpAeHu 4aTyMu;

3.70. Tpe3opcka cmeTKa - € nNnaTexHa cMeTKa Koja ce Boan Bo HapogHaTta 6aHka Ha Penybnuka CeepHa
MakegoHuja 1 Koja CcOApPXM CUCTEM Ha NNATEXHM CMETKM ynpaByBaHW O Tpe3opoT Mpeky Kou ce
eBuaeHTMpaaT NpUnIMBKU N OANNBK 3a ByLIETCKUTE KOPUCHULN;

3.71. 3apaBcTBeHa Tpe3opcKa CMeTKa - e nnaTexHa cMmeTka Koja ce Boau BO HapogHaTta 6GaHka Ha
Penybnnka CeBepHa MakegoHuja 1 koja COAPXM CUCTEM Ha NMAaTEXHW CMETKW yrnpaByBaHW o4 Tpe3opoT
Ha ®OHAOT NPEKy KOU ce eBMAEHTMPaaT NPUIMBA 1 OANMBM 3a jaBHUTE 30PaBCTBEHN YCTaHOBMY;

3.72. Ycnyra 3a pgaBarbe UMHchopMauum 3a nnaTteXxXHUTe CMETKM - OHMajH ycnyra 3a faBawe 30MpHH
WHopMaumMm 3a egHa UNU NoBeke NNnaTeXHW CMETKUM Ha KOPUCHMKOT Ha NnaTexHWTe YCnyrn wTo ce
oOpKyBaaT Kaj e4eH unuv noBeke Apyrn AaBaTenn Ha NNaTexHn yenyru;

3.73. Ycnyra 3a nHuUuMpawe nnakawe - ycryra 3a MHuumpame nnateH Hanor Ha 6apare Ha KOPUCHUK Ha
nnaTeXxXHUTE YCNyrn of HeEroBa nraTexHa CMeTKa Koja ja ogpKyBa ApYr AaBaTes Ha NnaTexHu yenyru;
3.74. Ycnyru noBp3aHu €O NnaTexHaTa CMeTKa - Ce CUTe YCNyru LITO Ce MOBpP3aHn CO OTBOPaAH-ETO,
OOPXYBaHETO M 3aTBOPAHETO Ha MnaTexHara CMeTKa, BKIYYUMTENHO W NAAaTeXHW TpaHCaKuuu, Kako u
AOroBOPEHOTO LO3BOMEHO NpeYvYekopyBake 1 NPeMonyYeHOTO AOMKHUYKO cango;

3.75. Yenyru noBp3aHM CO Nnakawarta - Ce CUTe NMaTeXHW YCNyrn cornacHo 3akOHOT 3a MnaTexHu
YyCnyrn n nnaTtHu CUCTEMMU, BKITYYUTENHO MU CUTE OEejCTBMja Ha TEXHUYKA NOAAPLUKA HEONXOA4HW 33 TOYHO
BpLUEHE HA NNATEeXHUTE YCNyru;

3.76. ,CEMA*(SEPA) - sHaun EgnHcTBeHa obnacT 3a nnakaka BO eBpa;

3.77. ,CENA KpeguteH TpaHcdep® (SEPA CT) - 3Haum kpeauteH TpaHcdep Bo eBpa oa/koH EamHcTBeHa
obnacT 3a nnakawa BO €Bpa;

3.78. “SWIFT* - [nobaneH cepBUC 3a MNPEHOC Ha CUTYPHU (PUHAHCUCKM TpaHCaKUUK MpeKy
KopecnoHAeHTCckn 6aHkun 1 apyrn [laBaTenu Ha nnaTexHn ycnyru.

3.79. “3D Secure” - 6e3b6egHOCEH CUCTEM KOj OBO3MOXYBa HAjBMCOKO HMBO Ha 6e306e4HOCT Mpu WHTEPHET-
TpaHcaKLUMmM CO KapTUYKW.
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4. MnaTexHu ycnyrn ob6e3beneHun og baHkarta

4.1. baHkaTa Kako gaBaTen Ha nnaTexHu ycnyru rm 0besbenysa cnegHUTe NnaTeXHW yCnyri:
e BHECYBak€ FOTOBMHA Ha NnaTexHa CMeTKa, Kako U CUTe aKTMBHOCTM MOBpP3aHW CO OTBOpame,
O4pXKyBake N 3aTBOpak-e Ha Taa CMeTKa;
¢ MOBMNEKyBarbe rOTOBMHA Of MNNaTeXHa CMETKA, Kako U CUTE aKTUBHOCTW NOBP3aHW CO OTBOPaH-E,
O4pXKyBak-€ 1 3aTBOpak-e Ha Taa CMeTKa;
® U3BpLUYBaHE Ha NMaTeXHW TpaHCakuuW, BKIy4YyBajkM MPEHOC Ha MapuyHU cpedcTBa Ha nnatexHa
CMeTKa Kaj AaBaTenoT Ha nnaTeXHW YCryrn Ha KOPUCHUKOT Ha NnaTexHW yecrnyru unu Kaj apyr gasaten
Ha NNaTeXHW YCryru:
® U3BpLUYBaH-E Ha KpeauTHU TpaHcdepw, BKITyYyBajkn TpajHU Hanosau;
® N3BpPLUYBak€ Ha NMaTEXHW TpaHCAKUMM Kaj KOMWITO NapudHuTe cpeactBa ce obes3beneHn co
KpeauTHa NiMHKja 3a KOPUCHUKOT Ha NNaTeXHW yCnyru;
® N3BPLUYBaHE Ha MNATEXHU TPaAHCAKUMM CO MIIATEXHWM KAPTUYKU UKW CIINYHN TENEKOMYHMKALMCKN,
aurnTanHu unm nHopmaTuiku ypeau;
® n3gaBame nNnaTHU UHCTPYMEHTU n/unu npudpakarwe nnaTexHn TpaHcakuum;
® MapU4HN OO3HAKMK;
® YCNYI1 3a MHMUMpPaHE Ha Niakawa u
e YCNyru 3a gaBake MHOPMaLUMM 3a NaTeXHNTE CMETKM.
4.2. bBbaHkaTa He ro KOHTpOnMpa OCHOBOT 3a MNfakawbe N 3aKOHUTOCTa Ha TpaHcakuujaTa BO BPCKa CO Koja
ce obe3benysa ycnyraTta 3a nnakakwe, OCBEH akO NMOMHaKy He e onpeaernieHo Co NPonuc UM co 4OroBop
co KopucHuKoT;
4.3. Bo Bpcka co nnaTtHMOT MPOMET LWTO Ce BpLUM MNpeky cmeTkata Ha KopucCHUKOT, KOPUCHUKOT Kaj
BaHkaTa Moxe Aa AejcTByBa Kako nnakay u/vnm npumad Ha cpeacraa.

5. UpeHTudunkaumja Ha knmeHT — KopucHuk

5.1. [pen BocnocTaByBawe kakoB 6uno genoseH ogHoc co baHkaTa, baHkaTta BpwW naeHTudukaumja
Ha KOpUCHUKOT, ONOMHOMOLLUTYBAYOT MUY BUCTUHCKMOT COMCTBEHUK, COrnacHo oapenbute og 3akoHOT 3a
crnpedyBakbe Ha nNepewe napy U @PUHaHcupawe Ha Tepopusam, [lporpamata Ha baHkata 3a
uMnnemMeHTaumja Ha Mepk1UTe 3a 3aliTuTa 1 CrpedyBare Ha nepere napu 1 uHaHcMpare Tepopmsam,
Kako 1 Opyru akTn co KoM Cce perynupa crnpeyyBaheTo Ha neperwe napu n prHaHcmpamwe Ha Tepopusam.
3a Taa uen KopucHUKOT 3ag0mKMTENHO NOMOSIHyBa CooABETHA annukaumja (annvkauuja 3a npasHu nuua/
annukauvja 3a u3nykn nuua) 1 ja goctasyBa nNoTpebHaTa AoKyMeHTauuja 3a ngeHtudukaumja.

Bpa ocHoBa Ha nopgartoumte of nogHeceHaTa annukaumja u gocTtaBeHaTa JoKymeHTauuja, baHkaTta
oAnydyyBa 3a rnoHaTamoLLHaTa rnocTarnka 3a BOCrnocTaByBake Ha OefIOBHUOT OAHOC cO KOPUCHMKOT mnn
HeroBo oabuBane, OAHOCHO NPEKMHYBaHE.

5.2. WNpeHTndukaumja Ha hru3nykm nuua-pe3naeHTU ce BpLUN CO BaXKeudka fiMyHa unu naTtHa ncnpasa
Koja cogpxun doTorpadumja n oa Koja ce rnega NocrojaHoTo MecTo Ha xueeewe BO PCM u kage wTo
PU3NYKOTO NnLEe MMa AENOHUPAHO NOTMUC;

3a cTpaHCKn hr3nyKM nNuMua Kom cornacHo 3akoHckaTa perynatuea Bo PCM nmaat TpeTMaH Ha pe3vaeHT
— naeHTMduKaumja ce BpLUX CO BaXKeuKka fMYHa kapTa 3a CTpaHuu Unu Bu3a 3a nNpecToj 04HOCHO paboTHa
BMU3a, BO Tpaeke o Hajmarnky 6 meceum of Koja Moxe Aa ce YTBPAW MECTOTO Ha NMPUBPEMEH NPEeCTOoj BO
PCM.

5.3. [lpu BOcnoctaByBawe Ha AENOBEH OAHOC CO KIMEHT CTPaHCKO (PU3UYKO nuue - Hepe3UAeHT,
BaHkaTa ro naeHTUrKyBa KNMMeHTOT BP3 OCHOBA Ha criedHaTta OoKyMeHTauumja:

- Baxeuyka nuyHa wnu naTtHa ucnpasa, oA Koja baHkata 3agonkutenHo 3agpxyBa (OTOKOnuja Ha
cooaBeTeH obpasel;

- [okonky of [OCTaBeHVMOT OOKYMEHT 3a uAeHTMdUKauuja He MOXe fa ce yTBpau agpecaTta Ha
XuBeanuiwiTte unu nNpecTojyBanulLTe Ha KNMEHTOT Hepe3naeHT, baHkaTa ke nobapa apyr Aokas (Baxeuka
BO3a4yka [03BOMa, NocrneaHa CMeTka 3a KOMyHarHa ycriyra He noctapa o4 3 meceum u cn), o4 kage co
CUrYpHOCT MOXe Aa ce YTBpAM HeroBaTa agpeca;

5.4. baHkaTa MOXe Ja pernctpmpa KrmMeHT CTPaHCKO (IM3MYKO nuue-HepesnaeHT Koe (PU3NYKU He €
npucyTHoO BO baHkaTa, Bp3 OCHOBa Ha Konuvja of BaXkeyka natHa ucrpasa 3aBepeHa Kaj oBnacTeHo nuue-
HOTap, NMCMEHO OBracTyBake Ha NOAHOCUMTENOT Ha 6apareTo 3aBepeHo Kaj OBNacTeHO nuue-HoTap BO
KOe jacHO e HaBe[eHa HamepaTa Ha nuueTo Aa OTBOpM nnatexHa cmeTka Bo baHkaTa;[Jokonky ucrtata e
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npeseHTUpaHa Ha Apyr jasuK, 3aedHO CO OpUrMHamNoT ce AOoCTaByBa M MPeBOL Ha MaKedOHCKWU jasuk,
3aBepeH o[, OBracTeH CyACKWN NpeBeayBav.

5.5. MNpn ngeHtnukaumja Ha KOpUCHMKOT, AOKYMeHTauujata 3a uaeHTudukaumja ce npeseHTupa BO
opurMHan, og koja baHkata 3agomkuTenHo 3agpxyBa (POTOKOMMja Ha coogBeTeH obpasel, Ha Koja
KOPUCHUKOT CO CBOj MOTMMC ja NOTBpAYyBa COrfnacHoOCTa 3a U3BpLUEHOTO hoToKoNnpame

5.6. Mpn ngeHtudukaumnja Ha KopucHmk onanyko nuue koe € ManoneTHO e unm 4efloBHO HECMOCOOHO
nvue, poautenoT/cTapaTtenoT, OAHOCHO, 3aKOHCKMOT 3acTanHuK (CTapaTenoT- onpegerieH of HagnexeH
opraH), o baHkaTa ja focTaByBa AOKYMeHTauuMjaTa 3a ngeHTndukaumja n ja noTnuwlysa annukauuvjarta 3a
dU3MYKM Nuua, NPUNOXYBajkM AOKa3 Aeka UCTUOT € onpefeneH Kako 3aKOHCKMOT 3acTanHWK, OAHOCHO
ctapaTten.

5.7. Nokonky KOpWUCHUKOT € ManoneTHO fnuue, 3aKOHCKMOT 3acTanHuK goctaByeBa M3Boa og maTudHa
KHUra Ha poAeHuTe 3a uaeHTuukaumja Ha ManosieTHOTO Nnuvue, OOKONKY ManofieTHOTO nuue Hema
OOKYMEHT 3a ngeHtudukaumja;

5.8. MNpu ngeHTndukaumja Ha KNnMeHT - PU3NYKO NiMLE KOe € HEMUCMEHO M UMa Hamepa ga BOCMNOCTaBu
aenoseH ogHoc co baHkaTa, annukauuwjata 3a u3nykn nuua ja nononHysa cnyxbeHuk Ha BaHkaTta Bp3
OCHOBa Ha JageHuTe nogatoun of KnueHtoT. CnyxbeHukoT Ha BbaHkaTta Ha MecTOTO 3a NOTMNMC Ha
KITMEHTOT Ha annukauujaTa ja ctaBa 3abenewkaTa ,HenMCMeH" nnmn ,HecnocobeH 3a noTnuwyBame” U ja
3aBepyBa. [Nokpaj 3abenelukara KNMEHTOT cTaBa OTNeYaToK of AeCHMOT naneu. AKO Toa He MOXe Aa ro
Hanpasw, ce 3abenexyBa NpuynHaTa nopaam Koja € HEMOXHO;

5.9. MNpn ngeHTMdMKaumnja Ha KINEHT - (PU3NYKO NULEe Koe € CNeno, U MMa Hamepa [a BOCMNOCTaBu
aenoseH ogHoc co baHkaTa, annukauuwjata 3a u3nykn nuua ja nononHysa cnyxoeHuk Ha baHkaTta Bp3
OCHOBa Ha AdajeHuTe noaTounm O KIMEHTOT M BO MPUCYCTBO Ha ABajua cBegouu o KoM egHuoT e
3agomkuTenHo aa bvage BpaboteH Bo baHkata, HO MOXe M ABajuaTa cBegouu ga 6mgat BpaboTeHu BO
BaHkaTa. CBegounte Ha KNMEHTOT LENOCHO My ja YuMTaaT cogpXuHata Ha annukauvjata u gpyrata
OOKyMeHTauuja npeasuaeHa 3a naeHtTudukyBawe Ha knveHT. CBojaTa cornacHocT aeka ja pasbuvpa u ja
npudpaka annukauujata, KIMEHTOT ja MNOTBpAyBa CO BTUCHYBake Ha dakcumun. CeegouuTe ja
noTNUwWyBaaT annukauvjata co ueno Mvme, nNpesume u NoTiMC U CO TOa M3jaByBaaT AeKa KIMEHTOT e
3ano3HaT CO CoapXXmMHaTa Ha SOKYMEHTUTE 1 UCTuTe rm npudpaka n ce NnoTnvLyBaar;

5.10. NMpu BoOCNOCTaByBake UMM NPOOOIIKYBakEe HA AeNOBEH OOHOC CO KOPUCHUK (OU3MYKO fivue
(pe3noeHT unn HepesnaeHT) Koe e HocuTen Ha jaBHa dyHkumja, baHkata oanydyBa 3a HaTamolwlHaTa
nocranka 3a BOCMOCTaByBah€ MV NPOAOIKyBake Ha AeNOBHUOT ogHoc, 6e3 npu Toa ga ja obpasnoxu
cBOjaTa 04nykKa;

5.11. lMNMokpaj gokymeHTauunjaTa npeasuaeHa 3a naeHtudmkauymja Ha knueHToT, baHkaTta moxe ga nobapa
W gpyra gokymeHTaumja, v3jaBu vnmM nogatouy BO hopma Ha npaiuanHuumM, aHkeTu K Cr., COrfnacHo
Ba)XkeukaTa 3akoHCcKa peryrnatmea u gobpute 6aHKapCKkn NpakTuku;

5.12. [lokonky of gocTtaBeHaTa annuvkauuvja n npurnoXeHnTe OOKYMEHTUM HE MOXe CO CUIYpPHOCT fa ce
M3BpwKn naeHtTndukauymja Ha KoOpucHMKOT MM OMOSIHOMOLUTEHUTE nuua, ogHOocHO baHkata ce comHeBa
BO BEPOAOCTOjHOCTA Ha AOCTaBeHuTe nogaTtouun, uHdopMaumm M AoKyMeHTauuja, unm BO Chy4yaj Ha
OBOCMUCIIEHOCT WM HEKOH3UCTEHTHOCT BO nodaTtouuTe 3a KnNWEHTOT M A0CTaBeHUTE AOKYMEHTH,
BbaHkaTta ogbuBa BocrnocTaByBake Ha AeNoBeH ogHOC co KOpMCHUKOT u/unu oTBOopawe Ha cmeTka, 6e3
npv Toa Aa AaBa 06pasnoxeHne 3a NpuymHaTa 3a UCToTo.

6. OnwTK npaBuna 3a paboTewe Co nuuaTta oBnacrteHn og KnueHror

6.1. 3a pacnonarawe CO CpeAcTBa Ha CMeETKa, Kako M 3a npumarbe GaHKapCKM MnaTexHU KapTUYKu U
HUBHUTE MepCcoHanuanpaHn 6e30eqHOCHU KapakTepUCTUMKM, WM cpeacrtBata 3a aBTeHTUKauuja 3a
npucTan 4o enekTpoHCKo 6aHKapcTBO, CONCTBEHMKOT Ha CMETKa UNn NMLETO OBNACTEHO 3a 3acTanyBake
MOXe Aa fafde MOfHOMOLUHO nped oBfacTteH paboTHMK Ha baHkaTa, nNpea HagnexeH HoTtap WM BO
OUNIIOMaTCKO KOH3yNnapHUTe NnpeTcTaBHULWITBA HA MakedoHWja BO CTPaHCTBO;

6.2. NMoNHOMOLUHUKOT ce naeHTMduKyBa co BanuaeH oduunjaneH JOKYMEHT 3a NnyHa naeHtudukaumja;
6.3. JJOKOSKY MOMHOMOLUHOTO COAPXWU CMOXEHW WM HejaCHU TEePMWHW, FpaHuUM Ha WM3HOCU uUnn Opyru
cneunuyHn orpaHudyBaksa unu Gapawa Ha KopucHukoT, BaHkaTa MoOXe ga npennoxu OTBopamke
cmeTka co nocebeH pexum, unu ga ro ogdbve MONHOMOLUHOTO M MNPEKMHE HAaTaMOLLHOTO JaBak€ Ha
nnaTexxHuTe ycnyrm Ha KopncHukoT;

6.4. baHkata Hema pa 6Guge oaroBopHa 3a M3BpLWYBawe Ha MNMaTHUM Hanos3n MHULMPaHW oa/npeky
MOMHOMOLLUHUK YMM OBMacTyBaka Ce OTMNOBMKAHW, OOKOSMKY 3a Toa He Ouna ogHanpen HaBPeEMEHO W
NMMCMEHO N3BECTEHA;

6.5. baHkaTa He npudaka nsBpLlyBare Ha AejcTBMja CO NOSTHOMOLLHO, OOKOSKY o4 AaTyMOT Ha 3aBepka
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Ha NOTNMUCOT Ha KIMKMEeHTOT OAHOCHO [OaBaHk-€ Ha MNOJIHOMOLUHOTO, OO0 AaTyMOT Ha I'IOjaByBaH:e Ha
NMosTHOMOLWIHMKOT BO baHkata, ce uammHaTtu noeeke o 10 rogmHW, HE3aBMCHO Kako € HaBegeHO BO
MOJTHOMOLLHOTO.

7. MonHOMOLWHMLUM ¥ APYrU UCNpPaBuX COCTaBeHU BO CTPAHCKa ApXKaBa

7.1. MNonHomMoLwHa CO 3aBepka Ha NOTMNUC M3BPLUEHA O HOTAp BO CTPAHCTBO, KAaKO W APYrn Cny>XGeHn
ucnpasv U AOKYMEHTM U3rOTBEHW BO CTpaHCcKa 3eMja, HameHeTw 3a ynotpeba Bo Penybnuka CesepHa
MakenoHuja, Tpeba ga 6ugart npeBeAeHM Ha MaKeOOHCKU ja3uk U KMPUIICKO MUCMO Of OBFlaCTeH CYACKU
npeeenyBay 1 3aBepeHn Ha HoTap Bo Penybnvka CeBepHa MakenoHuja;

7.2.TloKpaj AOKYMEHTUTE NpeBedeHW Ha MaKedOHCKM jasuk U 3aBepeHu Ha HoTap, KopuCHWMKOT ru
AoCTaByBa Ha yBUA W OpUrMHanHuTe JOKYMEHTU o4 cTpaHckaTa 3eMja, o Kou baHkaTta BO noctankara 3a
naeHTudurkaumja 3agpxxysa hoToKomnme;

7.3.3a CTpaHCKMTE [OOKYMEHTW feranuMsvMpaHn W 3aBepeHuM of [OUNIIOMaTCKO  KOH3ynapHuTe
npetctaBHUWTBA Ha Penybnuka CesepHa MakegoHuja BO CTPAHCTBO, He ce Bapa AONOMHUTENHA 3aBEpKa
N UCTUTE BaxaT Ha TepuTopujaTta Ha Penybnnka CesepHa MakeagoHwja;

8. MNoBneKkyBawe Ha NONTHOMOLLUHO

8.1. KOPMCHMKOT Ha MnaTexHW yCnyrM MoXe [a ro noBreye MpeTXoaHO AafAeHOTO MOSIHOMOLLHO, Ha
MCTUOT HAYMH KaKo LUTO UCTOTO € AafeHO;

8.2. MNoBnekyBaweTO Ha NOMIHOMOLLHO MOXeE [a ce M3BPpLUM BO ekcno3uTypaTa Ha baHkaTa kage UcToTo e
AafeHo, NMYHO o cTpaHa Ha KOpUCHMKOT M UCKYYMBO BO NUCMeEHa hopMa;

8.3. baHkaTa He npudaka OOKyMeHTW, 6e3 ornmes Ha HUBHMOT BUA, CO M3jaBM Ha KIMEHTOT 3a
npenMMMHapHo oabuBare Ha NoBreKyBake U oabrBake Ha OBMacTyBake, Kako M 3a OTKaXKyBa€e of
NpaBOTO Ha MOBMeKyBake WM KOWM CcoapXaT APYrv YCINOBW KOM He [03BONlyBaaT BOCMOCTaByBak-e
BMCTMHCKaTa BOJflja Ha NOMTHOMOLUHMKOT UMK BrlacTo4aBeLoT;

8.4. baHkaTa npecTaHyBa Aa AaBa MnaTeXHW YCryru co MOSIHOMOLLIHO, OTKako ke buae n3BecTeHa aeka
NCTOTO € MOBieYeHO, COOABETHO M MO UCTEKOT Ha POKOT Kora AejCTBOTO Ha NOSTHOMOLUHOTO € OrpaHUYeHo
CO TaAKBOTO MOSTHOMOLLIHO;

8.5. baHkaTa He HOCK OArOBOPHOCT 3a eBeHTyarHa wreta Ha KopucHUKOT JOKOMKy He 6una HaBpeMeHo U
BO NMCMeHa bopmMa U3BECTEHa 3a NOBEKyBake Ha MOSTHOMOLLHOTO.

9. WpeHTudpmukaumja Ha gpyrm nuua — KnmeHTn — npaBHU nuua

9.1. [pen BocnocTaByBawe kakoB 6uno genoseH ogHoc co baHkaTa, baHkaTta BpwW nageHTudukaumja
Ha KOpUCHMKOT, ONOMHOMOLUTYBAYOT U BUCTUHCKMOT COMCTBEHUK, COrNacHo oapenodute of 3akOHOT 3a
cnpeyyBakbe Ha nepewe napy un dUHaHcMpakse Ha Tepopusam, [lporpamata Ha baHkata 3a
UMnnemMeHTaumja Ha Mepk1Te 3a 3aliTuTa 1 CrpedvyBare Ha nepere napu n uHaHcMparwe Tepopmsam,
KaKo W OpYru akTu CO KOU Ce perynumpa cripevyBameTo Ha Nepere napu n douHaHcMpake Ha Tepopu3am.
Mpn Toa baHkaTa UMa NpaBo Aa ja NOTBPAM TOMHOCTa Ha JOKYMEHTUTE JOCTaBEHM A0 Hea CO KOPUCTEHE
Ha nogaToun, AOKYMEHTU U MHCpOpMaLMK Of, HE3aBUCHU U3BOPM;

9.2. Bo cnyuaj kora 6apatenot ogHocHO KOpPWUCHMKOT € npaBHO Nvue U MMa Hamepa ga BOCMOCTaBu
JenoseH opgHoc co baHkaTa, ynpaBuTeNoT OOHOCHO NUUETO OBNacTeHO 3a 3acTanyBake MOKpaj
[ocTaByBake Ha [OKYMeHTauujata 3a uaeHTudumkauuja, nononHysa M [OCTaByBa W annukauuja 3a
npaBHW Nvua, Kako W annukauumja 3a (u3nYkM nvua 3a ynpasBuTeEnoT WM 3a OBnacTeHuTe nvua 3a
pacnonarawe Co CpeAcTBa Ha CMeTKaTa NOMoNHEeTN o4 HUHBa CTPaHa;

9.3. Bp3 ocHoBa Ha nogartouuTe o4 NOAHECEeHUTe annukauum 1 goctaBeHaTa AoKymeHTauumja, baHkata
o4nyyyBa 3a noHaTamoLlHaTa rnocTarnka 3a BOCroCTaByBake Ha OEfTOBHUOT OAHOC cO KOpPMCHMKOT mnu
HeroBo oabuBane, OAHOCHO NPEKMHYBaHE;

9.4. baHkaTa, nogatoumMTe 3a BUCTMHCKMOT COMCTBEHWK M 06e3benyBa Of CUTYPHM M HE3ABUCHU
N3BOPU, CO NPE3EHTMPabe Ha OPUTrMHaNHa UM Ha HoTap 3aBepeHa AOKyMeHTauuja o4 TProBCKU, CYACKM
WNn Opyr jaBeH perucrtap, koja He moxe ga buge nocrtapa of 6 (wecT) meceun. 3a KMMEHTU Pe3VAEHTH
npasHu nNuua, baHkata BpLwKM NpoBepka Ha nogaTouuTe 3a BUCTUHCKMOT COMCTBEHMK BO PerncrapoTt Ha
BUCTUHCKN COMCTBEHMLN, MPU LUTO, HE CMEE UCKINYYMBO [a Ce NOTNnMpa Ha UCTUTE;

9.5. TllpoBepkaTa Ha nogaTouMTe 3a BUCTUHCKM COMCTBEHMUM OfF npeTxogHaTa Tovka He e
3agorkuTenHa npu  ugeHTMdukaumja Ha KIMeHTU TProeBuuM MOEOHUUM, nuua Kou BpllaT jaBHU
oBracTyBawa, OyLeTCKun KOPMCHULUK, NPaBHM N1La BO ApXKaBHa COMCTBEHOCT, NpaBHM fvua BO MnocTanka
Ha cTevaj U nuKkBMaaumja, CamoCcTOjHN BPLUNTENN Ha OEjHOCT Kako 1 3a NpaBHUTE NuLa Kou ce KoMnaHuu

Q
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YUK aKUUK KOTUpaaT Ha opraHuMsMpaH nasap Ha xapTuu O BpeaHoCT;
9.6. [lMokpaj Annukaummte of Toukata 9.2, 3a maeHTUUKauMja Ha KNUMEHT AOMALUHO MpaBHO nuue
(pe3unaeHT) UM OU3NYKO NnLe Koe BpLUX perucTpupaHa AejHoCT BO COrnacHOCT co nponucute Bo PCM,
KITMEHTOT ja AocTaByBa U cnegHaTa JOKyMeHTauuja:

-Pewenne 3a ynuc Bo TproBckMoT pernctap unu TekoBHa cocTojba o pernctapoT Ha HaanexeH
opraH Bo PM (He nocTtapo opf 6-LecT MeceLun), ako YNMCoT BO PeErncrTap € NponuilaH co 3aKoH; unu

-AKT o[, HaaseXXeH opraH 3a OCHOBaHe, ako KMMEHTOT He € 3anuLlaH BO perncrap; unm

-M3BoAa 04 3aKOH, aKko KIIMEHTOT € OCHOBAaH COrfacHoO 3akoH; Unm

-PeweHne opg HagnexeH cya 3a oOTBOpakbe Ha CcTevajHa/NMMKBMOaAULMOHA MocTanka, ako
NOAHOCUTENOT € KNMEHT CO OTBOPEHa CTevajHa/NMKBMaaumMoHa nocrarnka;

-TekoBHa cocToj6a Ha BUCTMHCKM COMCTBEHUUM of Perncrapor Ha BUCTUMHCKM COMCTBEHULMU BO
LleHTpaneH Pernctap Ha Penybnuka CeBepHa MakegoHuja (He noctapa of 6-ecT meceLm)
9.7. 3a KNMeHTUTE pe3naeHTn NpaBHM nuua, baHkaTta npudaka M gokymeHTaumja 3a ugeHtudurkaumja
KOja e u3gageHa Ha enekTpoHckM HaudmH of LeHnTtpanHuor pernctep Ha PC MakegoHuja, Ha Koja
3agomkuTenHo Tpeba fa uma enekTpoHCKU NOTNUC Of, KITMEHTOT 3a ENEKTPOHCKN U34aAEHNOT JOKYMEHT;
9.8. Npwn BoCnNoOCTaByBak-e Ha A4ENOBEH O4HOC CO KIMEHT CTPAHCKO NpaBHO nuue (Hepe3npaeHT), OCBEH
Annukaumnte of Todkata 9.2., baHkata ro moeHTUpUKyBa KIMEHTOT BpP3 OCHOBa Ha cnegHaTta
JOKyMeHTaumja, npeseHTMpaHa BO OpuUrkMHam WNU KoMuja 3aBepeHa Ha HoTap a npeBefeHa Ha
MaKe[OHCKM jasunK 04 OBMNacTeH CyacKM NpeBenyBad, a of kon baHkata 3agpkyBa hoToKoMnme:

- 3a 3aKOHCKMOT 3acTanHuk Ha KNMeHTOT nnu NuueTo OBfacTeHO OA4 Hero — JOKYMEHT 3a Nin4Ha
naeHTudmrKaumja Ha 3aKOHCKMOT 3acTanHUK U NMLETO OBMAacTEHO 0f Hero. 3akOoHCKUTe 3acTanHuMum Ha
KnneHToT, NONHOMOLWHMUKUTE 1 ApyruTe M3ndkn nvua Kom ce npeamMeT Ha ngeHtudukaumnja BoO Bpcka co
naeHTudukaumjata Ha KnueHtoT, ce ngeHtTudukysaaT crnopeq npasunata 3a (puandkm nuua, npu WwTto
BbaHkaTa 3agp)xyBa hOTOKOMMja of Baxkedka nuyHa/natHa ucrnpasa Ha obpasel, Ha baHkaTa;

- 3a npaBHOTO NUUE M HErOBUMOT 3aKOHCKM 3acTanHuK — U3Bog TProBCKMOT perncrap wunu apyr
HaanexeH permctap (cneuvjanuanpaHa UHCTUTYUMja) Kage LWTO ce BOAM eBMAeHUMjaTa 3a NpaBHUTe nuua
BO 3eMjaTa BO KOja € permctpupaH cybjeKkToT (CO npuno3n AOKOSMKY M MmMa) HO He nocTapo od 6 (wecr)
Meceun, of KOj MOXe Oa ce yTBpAW OaTymMOT Ha HEeroBO OCHOBawe, Ha3MBOT, agpecaTa, CeaulTeTo,
3aKOHCKMOT 3acTanHuK, BACTUHCKUMOT COMCTBEHMK, U AejHOCTa Koja ja BpLu;

- 3a npaBHOTO Nnuvue — AWMNAOMATCKO KOH3YnapHO MPEeTCTaBHULUTBO Ha CTpaHcKa 3emja unu
NPeTCTaBHULITBO Ha MeryHapoaHa opraHu3aumja noTpebHo e AOKYMEHT nsgageH og MyHMcTepcTBOTO 3a
HagBopelHn pabotn Ha PC MakegoHuja nnn PelwweHune 3a ynuc nnn TekoBHa coctojba og TproBckMoT
perncrap u permctapoT Ha apyru npasHu nuua Bo LleHTpanHuot pernctap Ha PCM, kako 1 NOAHOMOLLHO
Ha OOroBOPHOTO NMUE BO NPETCTaBHMLUTBOTO, U (POTOKOMNME Of Baedka nuyHa (natHa) ucnpasa Ha
obpasel Ha baHkaTa;

9.9. MNMpwn BOCNOCTaBYBake UNU NPOAOIPKYBak€ Ha AEMOBEH OOQHOC CO KIMMEHT MpaBHO nuue (pesvgeHT
UNN HepesnaeHT), Kage Kako BUCTUHCKM COMCTBEHWK Ce UOEHTU(MKYBa NvUe KOe € HOCUTESN Ha jaBHa
dyHKumMja, BaHkaTa oanyyyBa 3a BOCNOCTaBYBaHETO UMW NPOAOSIKYBake Ha AENOBHMOT OO4HOC, Npu Toa
uMajknm m npeasua ogpendbute Co KoM Ce perynupa crnpedvyBakbeTo nepewe napu M uHaHcupawe
Tepopusam, a 6e3 npu Toa Aa ja 0bpasnoxm ceojaTa 0anyka;

9.10. NMokpaj aokymeHTauunjaTa npeaBvaeHa 3a naeHtudmkaymja Ha KnueHToT, baHkata moxe aa nobapa
W gpyra QOKyMeHTauuja, usjaBu mnu nogatoun BO ¢popmMa Ha npawanHuum, aHKeTu U Cil., COrfacHo
Ba)xeyKaTa 3aKkOoHCKa perynatmea u obpute 6aHKkapCKku NpakTuKu;

9.11. [lokonky of AocCTaBeHaTa annukauvja u NpurioXeHuTe OOKYMEHTU HEe MOXEe CO CUTypHOCT Aa ce
n3Bpwn naeHTndukaumja Ha KopmcHMKOT, ONOMHOMOLITYBAYOT UNN BUCTUHCKMOT (KPajHMOT) COMCTBEHUK
UM OMOSIHOMOLUTEHUTE Nunua, ogHocHO baHkata ce comMHeBa BO BEpPOAOCTOjHOCTA Ha AOCTaBEHUTE
nogartoum, nHopMauumn 1 JOKyMeHTaumja, unm BO Cry4aj Ha ABOCMUCIEHOCT UM HEKOH3UCTEHTHOCT BO
nogatounte 3a KnueHToT u gocrtaBeHuTe OOKymMeHTH, baHkata ogbuBa BOCMoCTaByBake€ Ha LEnOBEH
ogHoc co KopucHuKoT u/unu oTBopare Ha cmeTka, 6e3 npm Toa ga gaBa obpasnoxeHue 3a npuvynHaTta 3a
UCTOTO;

9.12. lNMocne n3BpLIeHaTa MaeHTUMKaumja Ha KIMeHToT, OKOMNKY UCTUOT Gapa OTBOpake Ha nnaTexHa
CcMeTKa, OCBeH Bapah-eTo U OKYMeHTauujaTa 3a ngeHTudukaumja, KNMeHToT 4OCTaByBa M NUCTa Ha nuua
CO JenoHupaHu notnmcu (aHr. Specimen) npeq osnacteH paboTHuk Ha BbaHkata vnu npen HagnexeH
HOTap, a Kou Ke ejcTByBaaT BO HEOBO MME U 3a Herosa cMmeTka.

10. Axypupare Ha nogaTouuTe 3a KNUeHTUTe
10.1. 3a cekoja HacTaHaTa NpPOMEHa Ha nogartouuTe goctaBeHn 0o baHkata npu maeHTudukaumja n
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peructpuvpare Ha KIMEHTOT, OAHOCHO MPOMEHa Ha NUYHUTE nodaTouu, NMpOMeHa UNU N3MUHyBake Ha
BaXXHOCTa Ha [OOKYMEHTOT 3a uaeHTUukaumja, nNpomMeHa Ha afgpeca, NpoMeHa Ha BUCTUHCKU
COMCTBEHMUN, Kako U MpoMeHa Kaj oBnacTeHuTe nuvua 3a pacnonarake Co cpefcrBaTa, wunu gpyra
npomeHa noBp3aHa co naeHTudukaumja Ha KnveHtoT, KnneHToT ce 0bOBp3yBa NMMCMEHO Aa ja M3BECTU
BaHkata BO pok og 3 geHa o4 LEHOT Ha HacTaHaTuTe NPOMEeHW W [a ja goctaBu noTpebHaTa
OOKyMeHTauuja, Co Lien Heroeo axypupawe Bo baHkara;

10.2. AXypupawe Ha JOKyMeHTaumjaTa 3a ugeHTudukauuvja Ha KIMEHTU rsnykn nuua (pesngeHTn u
Hepe3ngeHTn) ce BpLUM BeAdHaLl MO MUCTEKOT Ha POKOT Ha BaXKHOCT Ha nuYHaTa/matHaTa uchnpasa Bp3
OCHOBa Ha Baxeuyka IMYHa/MaTHa MaTHa ucnpaBa M annukaumja 3a peructpupamse/axypupare Ha
KNNEHTOT;

10.3. AXypupake Ha [OOKYMeHTauujata 3a wuaeHTMduKauuja Ha KNUeHT AOMallHO MpaBHO Nuvue
(pesnpeHT) baHkaTa BpWM BO BPEMEHCKA pamKa COrfacHO PUSUMYHMOT NPOMUIT Ha KIMEHTOT, CO
npeseHTUpame Ha noTpebHaTa AOKYMeHTauuja 3a ngeHTndmkaumja;

McTtoTo moxe ga Guge rogulHO 3a KNMEHTUTE CO BMCOK pu3unk og MIMOT, Tpu rogmHu 3a KIMEHTUTE CO
cpeneH pusuk og MNMMAT n 5 roanHn 3a KIMEHTUTe Co HM30K pu3ank og MNIeT.

Ha 6Gapamwe Ha BaHkaTa axypupawe Ha KIMEHTOT MOXe [a Ce M3BPLWKM M BO MNOKPATKM BPEMEHCKM
WHTEepBanu.

10.4. Axypupake Ha [JoKymMeHTaumjaTa 3a waeHTUUKaumja Ha KIMEHT CTPaHCKO npaBHO nuue
(Hepe3naeHT) ce BpLIN Hajmarnky eaHall roguiHo, Co npe3eHTMpame Ha notpebHaTa AoOKyMeHTauuja 3a
noeHTndurKaumja, o4 kKoja ke MoXe ga ce YTBpAM AeKa MpaBHOTO Nvue paboTeno BO KOHTUHYMTET of
nepmoaoT Ha NOCMEAHOTO axypupame;

Ha Gaparwe Ha BaHkaTa axypupate Ha KIMEHTOT MOXe Aa Ce M3BPLUM U BO MOKPATKN BPEMEHCKU
WHTEepBanu.

10.5. [okonky KNMEeHTOT He ja goctaBu noTpebHata AOKYMeHTauMja 3a axypupawe Ha nogatoumte BO
baHkaTta, unu BO cnydaj ga baHkaTa gojoe Ao vHdoOpMauuu 3a M3MEHW BO nogaTtouuTe npu
naeHTuguKaumjata Ha KAMEHTOT KoM ce BMANMBW O odomuMjanHu jaBHO goctanHu mn3Bopu, baHkaTta
BakBMOT KINMEHT W/UNN HEroBUTE CMETKN Ke MM OrpaHuyM 3a HaTaMOLIHW niiakakwa OAHOCHO ke oabue aa
M3BpLUYBa TpaHcakuuMu, a OeroBHUOT ogHoc co baHkata ke Guae BO mMupyBake (MW NpekuHar), ce
Jopeka He ja goctasu notpebHaTa JOKyMeHTaLmja 3a HEroBO axypupamse.

11. BwupoBu 6aHKapCKU CMeTKMU

11.1. baHkaTa rn oTBOpa cnegHUTe BUOOBU CMETKU:
- [MnartexHn cmeTKy;
- J[1eno3uTHn cmMeTKy;
- CMmeTKM Cco OCHOBHU QoyHKUMK - NCOD;
- [NocebHn cmeTKkKn co rapaHTHU OYHKLMK (€SCrOW CMETKN, OOHOCHO CMETKM BO KOPUCT Ha TPeTU nuua);
- [Opyrv BUOOBM Ha CMETKW, PasfiMyHKn of NPEeTX04HO HaBe4eHUTE, COrNnacHO 3akoH Uin nog, yCroBu
[orosopeHn co KnneHTor.

12. MnaTeXxHa cMeTKa CO OCHOBHU (hyHKLUMN

12.1. Ha 6apare Ha pusmykm nuua baHkaTa oTBOpa nNnaTeXHW CMETKN CO OCHOBHU (pyHKUMK Bo MK Ha
HeornpegerneHo Bpeme. OTBOpaweTO Ha MNNaTeXHW CMETKM CO OCHOBHU (DYHKUUW He Ce ycroByBa CO
KOpUCTEHE Ha ApYyrn NPon3BOAM Unu ycnyrn Ha baHkara;
12.2. NpaBo Ha OTBOpake Ha MraTexHa CMeTKa CO OCHOBHM (DYHKUMUWU MMa (PU3NYKO NnLe CO 3aKOHCKO
npectojyBanuwite Bo PM (pe3angeHT) n hunsnyko nuue Ha koro My e oabueHo bapar-eTo 3a NpecToj 1 Yune
HanywTakwe Ha gpXXaBaTe He € MOXXHO nopaan NpaBHU UK APYrY NPaKTUYHN NPUYKHMY;
12.3. MNokpaj Gaparbe 3a OTBOparE Ha MraTexHa CMeTKa CO OCHOBHU (PYHKUUKM, (DM3UYKOTO nuue
AocTtaByBa U M3jaBa Aeka HeMa OTBOPEHO MnaTexHa CMeTKa CO OCHOBHM (PYHKLMM UNu apyra nnaTexHa
cMmeTka Bo baHkata wnu kaj gpyr gaBaten Ha nnaTtexHu ycnyru Bo PM. [okonky 6GapatenoT e
NOTPOLIYBay KoOj mpunara Ha rpynata Ha KOPUCHMLM Ha 3aKOHCKM MpaBa Ha HA4OMeCTOuM (3aKOHCKa
usgpLuka, Hagomectok 3a 6onegyBamwe, HaJOMECTOK 3a TereCcHO owTeTyBakwe, napuyHa nomoLll oA
couvjanHa 3awTuTa, 0OOATOK 3a fdeua, CTUNeHAuvja, KpeauT W MOMOLW 33 YYeHUUM W CTYAEHTM),
WCTOBPEMEHO [0CTaByBa M oKa3 feka npunara Ha Takeara rpyna;
12.4. NnaTexHa cMeTKa CO OCHOBHU (PYHKLMM rO BKITy4yBa KOPUCTEHETO Ha CriefHUTe YChyru:

- OTBOpame, oapXyBake 1 3aTBOpaH-e Ha nraTexHaTa CMeTKa;

- Ynnata Ha napu4Hu cpeactea Ha [NCO;
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- [MoBnekyBane Ha rotoBuHa og NCO® npeky wantep unu mpexaTa Ha 6aHkomaTn Ha baHkaTa:
- WsBpwyBake Ha nnaTtexHW TpaHCakuMyM LWTO BKMyYyBa TpaHCakuMM CO NNnaTexHa KapTuyka
(BknyumTenHo u online nnakaka), KpeanTHN TpaHcdepn (BKNyYyBajkM U TpajHN HaNo3n);
12.5. Ha nnatexHa cmeTka cO OCHOBHM yHkumn, baHkata He opobpyBa, OQHOCHO He [oroeapa
[03BOJSIEHO NpeYveKkopyBaH-e;
12.6. baHkaTa MoxXe ga ogbue ga oteopu NCOD BO cnegHUTe cny4vau:
- [okonky 6apaTenoT Beke MMa OTBOPEHO MilaTexHa CMeTKa CO OCHOBHM (byHKUMKM BO BaHkaTta unm kaj
Opyr AaBaten Ha nnaTexHu ycnyru;
- [okonky BocnoctaByBah-€TO Ha AeNOBEH OAHOC CO GapaTenoT € CNPOTMBHO Ha NPONMCUTE CO KO ce
ypeayBa OTKpMBaHETO U CNpeYvyBakeTo Ha nepere napu u prHaHcupakwe Tepopusam;
- [Jokonky He e wm3aMmuHaT nepuod o 12 meceum of OaTymMOT 3a €OHOCTPaHO packuUHyBame Ha
paMKOBHWOT JOroBOpP 3a NnaTexHa cMeTKa CO OCHOBHU PyHKLUK
12.7. Jokonky 6apaTtenoT Beke MmMa OTBOPEHO MnaTexHa CMeTKa CO OCHOBHM doyHKUMM BO BaHkaTa unu
Kaj opyr gaBarten Ha nnatexHu ycnyri, baHkata Hema ga oTBopw Apyra nnaTexHa cMeTKa BO AeHapu;
12.8. Jokonky BaHkaTta ro ogbve 6apareTo 3a OTBOpake Ha NnaTtexHa CMeTKka CO OCHOBHU OyHKUMM, 3a
WCTOTO MO NMUCMEH WIW eNeKTPOHCKM NaT ro U3BecTyBa NogHOCUTENOT Ha 6apaneTo, Co 0bpasnoxeHune
Ha NPUYMHUTE 3a 0O4OMBaH-ETO, OCBEH BO Cry4aj Kora OTKPUBaHeTO Ha NpuyYMHUTE 3a ofbuBameTo 6u
BGuno cnpoTUBHO Ha LenuTe Ha HaumoHanHaTta 6e36eaHOCT, jaBHMOT ped U MUp UM NPONUCUTE CO KOU ce
ypeayBa cripeyyBaweTo Nepere napu u uHaHcMpake Tepopusam;
12.9. 3a u3BpLeHNTe ycrnyru npeky nnaTtexHara cMeTka CO OCHOBHU oyHKumW, BaHkaTta npecmeTtyBa u
HannaTtyBa HagomecTouu cornacHo Oanykarta 3a Tapudata Ha HagoOMeCcToLM, BO paMKnTe Ha oapeaburte
oA 3aKoHOT 3a NNaTeXHW yCnyru U NraTtHU CUCTEMM;
12.10. baHkaTa He npecMeTyBa M He HannaTtyBa HagOMECTOUM Of nraTexHaTa CMeTKa CO OCHOBHM
YHKUMN AOKONKY KOpUCHUKOT npunara Ha rpynata Ha KOPUCHWULWM Ha 3aKOHCKM npaBa Ha HagomecToum
(3aKkoHCKa u3gpluka, HagOMeCTOK 3a GonegyBawe, HAQOMECTOK 3a TENeCHO OlTeTyBawe, MnapuyHa
MOMOLL 0 coLujanHa 3awTuTa, 4o4aToK 3a Aeua, CTUNeHAuWja, KpeauT 1 NOMOLL 32 YYEHUUN U CTYOEHTH);
12.11. Ha G6apane Ha KopucHukoT baHkaTa mMoxe Aa nsBpLimn TpaHcdopmaumja Ha nnaTexxHa cMeTka co
OCHOBHWM (PyHKUMM BO nraTexHa cMmeTka, unum obpaTHo, npu Toa 3adpXyBajkM ja nocTojHaTa
noeHTMdmrKaumMoHa 03Haka Ha nnaTtexHara cmeTka. 3a nsBplleHaTa TpaHcopmaumja, 6aHkaTa Hema ga
HannaTtu HagoOMEeCTOK;
12.12. baHkaTa MOXe efHOCTpaHO fa ro packMHE pPaMKOBHMOT [OroBOp 3a NnaTexHaTa CMeTKa co
OCHOBHM (PyHKUUKN 1 Aa ja 3aTBOPM CMeTKaTa, BO CriydyauTe npeaBunaeHn co 3akoHOT 3a NiaTexHu yenyrm
W NnaTHXW CMCTEeMM, 3a LITO MO MUCMEH UMW ENeKTPOHCKU naT HajManky ABa Meceuu npeq OeHOT Ha
packnHyBak€ U 3aTBOpare Ha nnaTtexHara cmeTka ro mssectyBa KopuCHMKOT, co obpasnoxeHue Ha
NpPUYMHUTE 3a MUCTOTO, OCBEH BO Cry4vaj KOra OTKpMBaH-e€TO Ha MpUYMHUTE 3a 3aTBOpaweTo O6u 6uno
CMPOTMBHO Ha LenuTe Ha HauuoHanHata 6e36edHOCT, jaBHUOT ped U MUp UNu NPOMNUCUTE CO KOWU ce
ypeayBa crnpedyBaweTo nepewe napu n omHaHcupamwe Tepopusam;

13. Hanosu n cornacHocTu 3a u3BpLUyBak:€ NfaTeH NPOMeT U AaBake MH(opMaLuMm 3a cMeTKaTa

13.1. Co geHoT Ha npumeHa Ha osne OnwTn ycrnosu, baHkaTta mMoxe Aa ja Hyawm ycnyrata 3a OTBOPEHO
GaHkapcTBO, Ce A0 co3gaBake Ha NoTpebHuTe nNpenycrioBu, COrMacHO 3akOHOT 3a NAaTeXHU yCrnyrn u
NNaTHN CUCTEMM;

14. MpeHeceHU M NPUMEHM U3HOCU CO NaTeH Hanor/nnaTHa TpaHcakumja

14.1. baHkaTa e [O/kHa Ada ro npeHece M3HOCOT Ha CpeAacTBa of MnaTHMOT Hanor 6e3 ga opbue
NPOBU3NW UMW TPOLLIOLM Of, UCTUOT;

14.2. BaHkaTa n3BpLUyBa NnaTeH Hanor camo 40 U3HOCOT Ha pacnonoXnNMBMTE CPEACTBA Ha NnaTexHarta
CMeTKa, BKITy4YyBajkM ja u npeaBuaeHata OaHkapcka npoBu3unja, O4HOCHO 4O W3HOCOT Ha cpedcTteaTa
o6e3beneHn on KopuCHUKOT 3a M3BpLUYBaHke Ha NraTexHa TpaHcakuuja, BKNy4yBajkM ro u U3HOCOT Ha
O03BOSIEHO NpeYeKopyBare, AOKONKY € A0roBOpPeEHO O KOPUCHMKOT.

14.3. Bo cny4aj Aa HeMa OOBOSTHO PacnorioXvBY CpeacTBa Ha cMmeTkaTta, BKNy4vyBajku ja u 6aHkapckata
nposusuvja, baHkaTta ogbusa ga ro n3BpLUM NSIATHUOT HarOT.

14.4. JenymMmHn TpaHcdepy 3a NoegUHEYHU NnaTHU Hano3u unu 6apara 3a AMPEKTHO 3aJ0MXKyBawe, He
ce J03BOfEeHN, OCBEH BO Cryyan Ha NpUCUITHa HannaTta cornacHo 3akoH, BO nocTankaTa 3a peknamauum
N KOpeKuMja Ha rpewks unu u/unu npu octeapyBake Ha nNpaBoTOo Ha baHkata Ha npebuBare Ha
obepckn/nobapyBara UM Npu Hannarta Ha goctacaHu nobapysarwa Ha baHkaTa og KOpuCHUKOT;
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14.5. Mpu yTBpAYyBake Ha pPacrnonoXuBOTO cango Ha nnaTexHaTa cMmeTka Ha KopucHUKOT o Koja ce
WHULMpa nnaTexHa TpaHcakumja, baHkaTa:

— ja 3ema npegBung MOMeHTanHarta coctojba Ha cmeTkaTa 1 J03BOSIEHOTO NpeYekopyBaH-e;

— opf pobueHata cocTtojba ro Hamanyesa M3HOCOT Ha MPMMEHW Hamo3n 3a Nnakawa, a kom baHkaTa
ceylwiTe He ' npouecupana, BKNyvyBajku rm n cute gocneaHn obepcku koH BaHkaTta u nnakawarta co
nnaTeXxHaTa KapTuyka, Kako 1 HagoMecToUMUTe 3a peanusauuja Ha nnaTtexHara TpaHcakuumja;

14.6. baHkaTa He r1 3ema nNpeaBua MOHUTE NPUNMBM Ha cMeTKaTa Ha KOPUCHUKOT, Kako U cuTe NpunvBemn
nobueHn otkako baHkaTta ognyyuna ga He npuma ynnaTu Ha cmeTkata Ha KOpUCHUKOT;
14.7. Bo cny4yaj KopucHUKOT Ada vHuumMpa Hanor 3a nnakakwe of HeroBaTa CMeTKa a Ha ucrata Hema
AOBOSHO PacnofoXMBU CpeacTBa Ha AATyMOT Ha koj e nobapaHo fa ce M3BpLKM NnakaweTo, baHkaTa
ogbuea ga ro n3BpLUM nNnakakweTo;
14.8. HanosuTte 3a nnakawe Ce M3BpLUyBaaT BO LEMNOCT M MO XPOHOSOLWKM pefocrnes Ha HUBHOTO
npumame Kaj baHkaTa;
14.9. Jokonky baHkata gobuwe nnateH Hanor AOCTaBeH Kako ga notekHyBa of KopucHukoT n uma
OCHOBaHM COMHeBaha feka TOj He MOTEKHyBa of, KOPUCHUKOT MM nopagu nNpucycTBO Ha Hekoja apyra
npuvunHa, (COMHeBawa 3a m3mama u cn.), baHkata moxe ga nobapa og KopucHuKOT ga ja noTBpau
aBTEHTUYHOCTA Ha OBOj NNIaTeH Hanor (MMCMeHo UnNn ycHo), a baHkaTta Hema ga ro o6paboTun ce gooeka
He Oobue TakBa notBpaa on KopucHukoT. Bo TakoB cny4aj, KOpuCHMKOT € gormkeH ga ro norepau
NAaTHMOT Hanor WTO € MOXHO Nobp30 3a Aa ce u3berHe AoUHEH-E BO HeroBaTa obpaboTka of cTpaHa Ha
BaHkaTa. baHkaTa Hema ga ro peanusmpa nNaTHUOT Hanor ce gogeka He 4obue notepaa og KOpuUCHUKOT;
14.10. baHkaTa, Kako gaBaTen Ha NnaTeXHW YCryru Ha NpuMMaTenoT, ' u3BpLUyBa 4OOMEHNTE KpeauTHM
TpaHcdepn, LOKONKYy Mnopakata 3a EeNeKTPOHCKM TpaHcdep M COAPXKM MUHUMAnHoO noTpebHuTe
WHdopMaUMn 3a Hanorogasa4voT U MPMMaYvoT, OAHOCHO,
e 3a TpaHcdepu Ha CpeAcTBa, Kora AasaTernoT Ha nnaTexHa ycryra Ha HanorogaBayoT € OCHOBaH BO
EY,
- UH(popMaLMKM 3a NNATEXHUTE CMETKN Ha UCNaTyBayoT 1 NpUMaYyoT,
- eQNHCTBEH MaeHTUmKaTop Ha nnaTexHara TpaHcakumja, kora TpaHCcepoT He e U3BPLUEH 04 Unn
Ha NnaTexHa CMeTKa;
e 3a TpaHcepwn Ha cpencTBa, kora gaBaTenoT Ha nnaTexHa ycnyra Ha UCnnaTtyBayoT € OCHOBaH
HaaBop oA EY, cnegHuTte nHgopmauunu:
» 3a ucnnartyBa4or;
a) UMeTO Ha ucnnaTyBayoT;
0) 6poj Ha cMeTKa Ha ucnnatyBayoT
B) agpeca Ha ncnnartyBa4voT, 6poj Ha JOKYMEHT 3a NYHa naeHTudukaumja,
NaeHTUPUKaLNCKM BPOj Ha KNNEHT Unn aTyM 1 MeCTO Ha parame.
» 3a NpMmavor:
a) UMeTO Ha NPUMAaYoT; U
6) 6poj Ha nNnaTexHa cMeTKa Ha NpPMMaYyoT.B) agpeca Ha ncnnatyBadoT, 6poj Ha LOKYMEHT
3a nu4Ha naeHTudrkaumja, naeHTndrKaunckm 6poj Ha KNMEHT unum 4atyMm 1 MecTo Ha
parame.
Kora TpaHcdepoT He ce BpLM o UNu A0 nnaTtexHa cMeTka, TpaHcdepoT Ha cpeacTBa e NpuapyXeH co
€OVHCTBEH MAEHTUMUNKATOP Ha TpaHcakuujata HamecTo 6poj (M) Ha NNaTexHa cMeTka.
14.11. BaHkaTta, BO CBOjCTBO Ha gaBaTesl Ha MMaTeXHW YCryrn Ha NpuMmadvoT, € SOfKHa Aa cnposene
edeKkTUBHM nNpoLeaypu 3a ga yTBpauv ganu nonuwbara co MHopmMaumm 3a ucnnaTyBadot M NpumadoT BO
CUCTEMOT 3a NOpakn UM CUCTEMOT 3a Nnakake M NopamMHyBake LUTO Ce KOPUCTU 3a M3BPLUYBaHE Ha
TpaHCcepoT Ha cpeacTBa Ce MOMOMHETM CO KOPUCTEHE Ha 3HaUM WKW eNEMEHTU [O03BOMEHU BO
COrNacHOCT CO npasunaTa Ha COOABETHUOT CUCTEM,;
14.12. Bo cnyyaj baHkata ga pobue KkpeouteH TpaHcdep BO KOpPUCT Ha KOPUCHMKOT, npu LWITO
HeonxoaHuTe nHopMauumn 3a UcnnaTyBayvyoT M NPUMaYoT HeagocTacyBaaTt UMM ce HEeLEenoCHU Unn He ce
MOMOSIHETU CO KOPUCTEHE HAa 3HAUW WM eneMeHTW [O03BOMIEHM BO COMMacHOCT CO MpaBunaTta Ha
CUCTEMOT 3a MOpaku Unm peneBaHTHMOT CUCTEM 3a Nnakawe Ui nopamHyBawe, baHkata uma npaso ga
ro ogbue TpaHcdepoT unu ga bapa LenocHu nHdopmauum 3a ncnnaTtyBayoT Unm NpMMayvoT, BO BPCKa CO
MHdopMauMnTe KoM M NpuapyxKysaaTt TpaHcdepuTe Ha CpeacTsBa, npen ga ja kpegutupa cMeTkaTa 3a
nnakake Ha NpumMaYvoT unNu ga My gagete npuctan Ao npedpneHuTe cpeacTsa;
14.13. Kora ke ce npumu TpaHcdep BO AeHapu unu apyra BanyTta, baHkaTa ro noTBpayBa M3HOCOT Unu
HEeroBMoT eKBUBaneHT rno objaBeHaTa odumumjanHa KypCcHa nucta 3a Kynysawe/npogaxba, Ha cmeTkaTa
WTo ogroeapa Ha IBAN-0T Ha npumadoT HaBefeH BO enekTpoHcKkaTa nopaka. Bo cnyyaj cmeTkata co
HaBegeHnot IBAN na 6uae 3atBopeHa, baHkaTta ro Bpaka TpaHcepoT Ha ncnnatyBadyor.
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15. Mpuem Ha nnaTeH Hanor/nnaTeH UHCTPYMEHT

15.1. MOMEHTOT Ha MpuMeM Ha nraTeH Hanor € MOMEHTOT Kora baHkaTta ro npvma nnaTHUOT Harnor
nogHeceH o KOpUCHWKOT Ha edeH of HauvHuTe noHyaeHw of baHkaTa (Ha wantep BO eKcnosuTypuTe,
npeky enekTpoHcko 6aHkapcTBo ccbonline nnu ccbmobile unu co nnatexHa KapTnyka)

15.2. KOpUCHUKOT MOXe, Ha HeroB pusuK, Aa [JocCTaByBa MPaBUIHO W TOYHO MOMOSITHETM NMAaTHU
WHCTPYMEHTN U CO efieKTPOHCKa MoLuTa WUnm npeky Opyr enekTPOHCKM cepBuc, co 06BpcKa BO poK of 5
(neT) oeHa, AOKONKY UCTOTO € HEeOMXOAHO, NOMOMHEeTUOT Hasnor 3a NnaTexHa TpaHcakumja Aa ro 4ocTasu
no baHkaTa 1 BO opurnHanHa popma Ha xapTuja;

BaHkaTa mMoxe ga nNoAroTBM M McneyaTn NnaTeH Hanor BO cooABeTHa hopmMa a Co COAPXMHAa COrnacHoO
WHCTpyKUMnTe pageHn of KopucHuKOT, M UCTMOT npeg ga ro obpabotm ga ro gage Ha yBua U
onobpyBake 3a peanusaumja og cammoT KopucHuK;

15.3. baHkaTta ja 3agorkyBa nnatexHata cmeTtka Ha KOpUCHWMKOT BegHaw Mo npuemMoT Ha nnaTHUMOT
Hanor;

15.4. [JOKOfNKy MOMEHTOT Ha NPWEM Ha NAaTHMOT Hanor € Bo HepaboTHO BpeMe unn HepaboTeH AeH 3a
BaHkaTa, ce cMeTa Aeka NnaTHUOT Hanor € NpMMeH HapeaHWoT paboTeH AeH;

15.5. baHkaTta BpLM NpMEM Ha Hanoau 3a Nnakawe BO pamMkuTe Ha paboTHOTO BpeMe 3a AaBahe YChyru
Ha KNMeHTuTe, 1 TOoa,

TepMMHCKM n/aH 3a Npueém Ha NJ1IaTHU UHCTPYMEHTU

KpaeH poK 3a npyMem Ha NaaTeH MHCTPYMEHT cnopea,
HauMH Ha AOCTaByBakwe gocTaneH npeKky baHkata
MnaTtexHa
Banyta | Cuctem Ha nnaKkamwa Ha wanrep CCBOnline CCBMobile KapTUuKa
UK (Bo pamKuTe Ha
MK/, baHKaTa) 08:00 go 16:00 vac 00:00 po 23:59 vac 00:00 po 23:59 yac | 00:00 go 23:59 yac
KUBC (manu nnakama
MK/, A0 1 MUAMOH MKA) 08:00 po 14:00 vac 00:00 go 23:59 vac 00:00 go 23:59 yac | 00:00 po 23:59 vac
MWNC (ronemu n
MK/, WTHU NNaKkaka) 08:00 go 16:00 vac 00:00 po 23:59 vac 00:00 po 23:59 yac | 00:00 go 23:59 vac
EUR SWIFT , 08:00 po 14:004ac 08:00 po 14:30 vac 08:00 go 14:30 vac
(aeBn3HKM nnakamba)
SWIFT
usD , 08:00 po 14:00 yac 08:00 po 14:00 vac 08:00 go 14:00 vac
(nesn3HKM nnakarsa)
SWIFT
GBP , 08:00 po 12:00 yac 08:00 o 12:00 vac 08:00 o 12:00 vac
(aeBn3HKM nnakamba)
SWIFT
CHF , 08:00 go 12:00 vac 08:00 go 12:00 vac 08:00 go 12:00 yac
(nesnsHKM nnakarba)
SWIFT
CAD , 08:00 o 14:00 yac 08:00 o 14:00 yac 08:00 po 14:00 vac
(neBu3HKU Nnakarba)
SWIFT
DKK , 08:00 go 10:00 vac 08:00 go 10:00 vac 08:00 go 10:00 yac
(nesnsHKM nnakarsa)
SWIFT
NOK , 08:00 go 10:00 yac 08:00 go 10:00 yac 08:00 po 10:00 vac
(neBu3HKU Nnakarba)
SWIFT
SEK , 08:00 go 10:00 vac 08:00 go 10:00 vac 08:00 go 10:00 yac
(nesnsHKM nnakarba)
SWIFT
AUD , 08:00 o 14:00 yac 08:00 o 14:00 yac 08:00 po 14:00 vac
(neBu3HKU Nnakarba)
SEPA CT (Mnakarba BO
EUR espa o CEMNA 08:00 go 13:00 yac 08:00 po 13:00 vac 08:00 go 13:00 vac
naaTexHa wema)

15.6. Mcknyyok og npeTxogHaTa Todka e BpeMeTo Bo koe Bo baHkaTa ce u3BpllyBaaT AHEBHU Npoueaypu
3a 3aTBOpatbe Ha TEKOBHMOT M OTBOpake HOB PaboTeH AeH;
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15.7. Ookonky KopucHukoT 1 BaHkaTa ce gorosopaT NraTHMOT Hamnor Aa ce U3BpLUM Ha oapeneH AeH unu
HapeaHWOT AEH MO UCTEKOT Ha JOrOBOPEHNOT POK UMM Ha AeHOT kora KopucHukoT ke 06e36ean OBOMHO
napu4Hu cpencTBa 3a U3BpLUYBaHE Ha HaroroT, 38 MOMEHT MO NPUeMOT Ha NNaTHUOT Haror ce cMmeTa
OOroBOPEHUOT AEeH, a JOKOMKY OBOj AieH e HepaboTeH AeH 3a baHkata - crnegHUoT paboTeH AeH.

15.8. Bo cnyyaj kora ce MUCMNOMHeTN cuTe yCcnosu NpeaBuaeHn cO PaMKOBHUOT JOroBOp, a KOPUCHUKOT e
nnakadv, baHkata Hema npaBo fa ro oabve u3BpLlyBakeTO Ha OOCTaBeH NnaTeH Hanor, NogHeceH oA
CTpaHa Ha KOPUCHUKOT, OCBEH Kora nocTtou orpaHvyyBane 3a U3BpLUyBaHe Ha NNaTHUOT Haror corracHo
nponucuTe;

15.9. baHkaTa nma npaBo aa nobapa on KopucHukoT ga 06e3beamn n goctaBu AOMNONMHUTENHM NogaToum
n/MnNn JOKYMEHTM NOBP3aHM CO OCHOBOT 3a MHULMPaHETO Ha NaTHUOT Hanor Unn TpaHcakuumja co Koja ce
BPLWM MnakaweTo, BO COrMacHoCT co GapawaTa Ha BakeuykaTta 3aKkoHCka perynatmea. Bo cnydaj Ha
o4noOXyBake uUnu oabuBake Ha KOPUCHMKOT Aa M M goctaBu Ha baHkaTa GapaHuTe OONOMHUTENHU
MHdopMaumn n/mnn QOKyMeHTaumja 3a TpaHcakumjaTa 3a nnakawe, baHkata nma npaBo NpMBpeMeHo ga
ja orpaHuym cmeTkaTa Ha KOpMCHMKOT OTBOpEHa Kaj Hea 3a M3BpLIyBawe Ha AejcTBMjaTa 3a O4NUB Ha
CpeAcTBaTa Ha NpuMadoT, unu Aa ogdve a ce U3BpLUK NfaTexHaTa TpaHcakuuja;

15.10. Jokonky baHkaTta ogbue m3BplUuyBawe Ha NIATHMOT Hanor, ce CMeTa Aeka MnaTHMOT Hamnor He e
npumMmeH Bo baHkaTa;

15.11. Bo cnyvaj kora baHkaTta ke ogbve usBpllyBawe Ha nnaTeH Hamor UM UHULMpake Ha nnaTexHa
TpaHcakumja npeky Apyr AaBaTen Ha nnaTtexHu ycnyru, 3a oabuBareTo, U OOKOMKY € MOXHO, U 3a
NPUYNHKTE WTO AoBene Ao oabuBareTo, ro n3sectyBa KOPUCHUKOT, OCBEH ako UCTOTO € CMPOTUBHO Ha
nponucuTe 3a faBakbe TakBU MHOPMaLUK;

15.12. baHkaTa uma npaBo Aa HannaTy NpoBM3Mja 3a AaBake U3BECTYBaHe OOKOSKY oabuBaweTo aa ce
M3BpLWN NNaTeH Hanor unu MHUUMpawe Ha nnaTtexHa TpaHcakuuja e o6jeKTMBHO onpaBgaHo, BO U3HOC
cornacHo Oanykata 3a Tapudara Ha HagomMecTouUu.

16.13. Co noTnuwyBawe Ha pamMKOBHMOT JOroBop M Npudakarke Ha oBMe ONwTh ycnoeu, KopncHukor ce
o6Bp3yBa Aa M nomorHe Ha baHkata BO cny4yaj Ha notpeba ga ce pasjacHaT GaHkapckuTe onepauunm
M3BPLUEHN OA HEro unu usHocute AobuveHn Ha HeroBuTe CMETKW, Kako M Aa u obe3bean Ha BaHkaTa
OONOSTHUTENHN MHAoPMaLMK U/ JOKYMEHTU KOM MOXe fa rm nobapa Bo BpcKa CO MCMOMHYBaHETO Ha
HeroBuTe o6BPCKU 04 3aKOHOT 3a cnpevyBake nepexe napu u puHaHcuparwe Tepopusam. Bo cnyyaj Ha
HencnonHyBawe Ha o00Bpckute Ha KopucHUKOT Of oOBaa Toyka, baHkata ro 3agpyBa npaBoOTO
€[IHOCTpaHo Ja ro NpeknHe OerioBHUOT 0gHOC co KOpUCHUKOT;

16.14. KpeantHnte TpaHcdepun BO €Bpa KOW CE HACOYEHWN KOH NraTexHa wema Bo EgnHcTBeHaTta obnact
3a nnakawe Bo eBpa CEIA ce nsBplyBaaT camo BO paboTHUTE OEeHOBM NPeaBUMAEHN Kako oduumnjanHm
paboTHM AEHOBW O KaneH4apoT Ha AMPEKHNOT y4eCHMK BO nnaTexHaTta wema CENA v nnaTHMOT cuctem
TAPI'ET2. BpemeTo 3a mnsspwyBawe Ha Hanosute CENMA KT koH nnatexHaTta wema CEIA Bo eBpa ce
BpLAT UCTOT paboTeH AeH CO TEeKOBEH [AeH Ha BanyTta BO paMKUTE Ha onpenerneHoto Bpeme of
TEPMUHCKNOT MNfiaH 3a U3BpLUYBaH-e Ha NriaTHU Harosu.

16. PokoBu 3a n3BpLuyBake Ha NNaTHAUOT NpomMeT

16.1. MNMpwn n3BpwyBarwe Ha NATEXHN TpaHCaKUUM BO AeHapu nomMery gaBaTenu Ha NAaTexXHW yCnyrn Kom
yyecTtByBaaTt BO nnatHuot cuctem MUMC (MTHM n ronemn nnakawa), UM BO NNaTeH CUCTEM KOj uma
npuctan go MUNMC, nnatexxHata cMeTka Ha NPUMAaYOT Kaj HEroOBMOT A4aBaTeNoT Ha NAATEXHHN YCnyru ce
onobpyBa MCTMOT paboTeH AeH, BO KOj € NMPpMMEH MMaTHUOT Harnor Kaj 4aBaTenioT Ha MNaTeXHU ycnyru
Kage e UHULUMpaH NnaTHUOT Haror,;

16.2. Bo cnyyaj kora nnaTtexHarta TpaHcakumja BO AeHapu € nH1uMpaHa o gaBaTten Ha nnaTexHu ycryrm
Koj ydectBByBa BO nnatHuoT cuctem KMBC (manun nnakawa), nnartexHata cMeTka Ha npuMaresnoT Ha
cpeacteata ce ogobpyBa nocre MOMEHTOT Ha W3BPLUEHOTO MOpaMHyBawe MoMery yyYecHuuuTe BO
nnaTtHuoT cuctem KUBC;

16.3. MNpu nsBpLlyBawe Ha NnaTexHn TpaHcakumm BO Ko KPUCHWUKOT KOj MHMUMpa nnakakwbe n KopucHuk
Ha Yvja cMeTKa ce npeHecyBaaT cpefcTBaTa ce Kaj UCT JaBaTen Ha NraTexHW YCryrn u Koj rm ogpxysa
JBeTe CMEeTKW, NnaTexHata cMeTKa Ha JaBaTenoT W nnaTtexHaTta cMeTKa Ha npumaTernioT Ha cpefcTeaTa
ce 3a0ImKyBa 04HOCHO o4obpyBa BO UCTUOT MOMEHT Ha U3BPLUYBakE Ha TpaHCcakuunjaTa;

16.4. Kora KOpUCHUKOT € npumaTen Ha cpeAacTtBa Ha cmeTka Bo baHkaTta, baHkata oGe3benyBa geka
NPUMEHNOT U3HOC € JOoCTaneH Ha HeroBaTa nnaTexHa CMeTKa HajaouHa A0 KpajoT Ha TEKOBHUOT paboTeH
[0€H BO KOj cMeTkaTa Ha baHkaTa e ogobpeHa 3a M3HOCOT O TpaHcakuunjaTa;

16.5. Bo cny4aj kora KOpUCHUKOT Ke AenoHnpa napu Bo roTOBUHA Ha NnaTexHaTa cmeTka kaj baHkaTta Bo
BanyTtarta BO KOja e OTBOpeHa Coo[BeTHaTa nnaTexHa cmeTka, baHkata ro craBa Ha pacrnonarawe
ynnaTeHnoT U3HOC M ja yTBpAyBa cocTojbata Ha cmeTkata BedHaw MO MOMEHTOT Ha MpUemMoT Ha
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cpeacrTeaTa;
16.6. Jokonky KOpUCHMKOT MHULMpa Hamnor 3a ucnnarta Ha rotoBMHa Of HeroeaTa nraTexHa cMeTKa Kaj
baHkaTta, baHkaTa BegHall ja 3agofkKyBa CMeTKaTa 3a M3HOCOT Ha ucnnaTtaTa v ja yTBpAyBa cocTtojbaTa
Ha cmeTKaTta;

16.7. MNpu wusBplyBake Ha NnaTeXHW TpaHCakuMM BO BanyTa pasnuvyHa o4 AeHapu, poKoBUTe 3a
U3BpLIyBake Ce COrMacHO AaTyMOT Ha BanyTa HaBedeH BO MPUMMEHMOT NraTeH Hamor, HO HajaouHa
TpeTnoT paboTeH AeH Mo AeHOT Kora e NPUMEH NNaTHUOT Hanor.

17. MNMocTanka Ha AUPEKTHO 3aA0SKyBale BO AeHapu

17.1. Co geHOT Ha npuMmeHa Ha osue OnwTym ycnosu, baHkaTta Hema ga ja Hyau oBaa ycnyra ce Oo
co3gaBake Ha noTtpebHuTe npenycrnoBuM Ha HUBO Ha baHkapcka acoumjaumja, cormacHo 3akOHOT 3a
NNaTeXHW yCnyru n NnaTtHu CUCTEMMU;

18. MocTanka Ha AMPEKTHO 3a40SKyBate BO BanyTa pa3fiMyHa oA AeHapu

18.1. Co geHOT Ha npumeHa Ha oBue OnwTtm ycnoew, baHkaTta Hema fa ja Hyaum oBaa ycnyra ce Oo
co3faBakbe Ha NoTpebHUTe NpeaycnoBu, COrnacHo 3akOHOT 3a NAATEXHN YCIyru U NaTHU cucTemu;

19. Hanosu 3a nnakawe 3a NpeKyrpaHU4YHU KpeauTHU TpaHcdepu U POKOBU 3a U3BpPLUYBaHe

19.1. Jokonky KOPWCHMKOT MHMUMpa NpekyrpaHnyeH KpeguTeH TpaHcdep, 3a uctnot Tpeba ga mm
aoctasu o baHkaTta cute nHdopmaumm noTpedbHn 3a M3BpLUYBake Ha TpaHCAEPOT, CO NOMNOSIHyBawe Ha
cooaBeTeH Hanor 3a KpeguTeH TpaHcdep 3a nnaTtexHu TpaHcakuum co cTpaHCcTBO oaobpeH o baHkarta.
Bo ogHoc Ha nogatouuTe Ha npumadoT, KOpUCHMKOT e OOIMKEeH da HaBede LEernoceH U To4veH 6poj Ha
cmeTkaTa unm IBAN (3a 3emjute ko ro npucatune craHgapgaot IBAN) u BIC Ha 6aHkaTa Ha npumador.
Kora KopuCHMKOT uMHMUMpa TpaHcgepu BO eBpa Ha CMeTkM BO BaHKM ydeCHMUM Ha nnaTexHarta wema
CETlNA KT, og KnneHTOT He e 3agoimkUTENHO a ro Haeege OerOBHUOT ko4 3a ungeHtudukaumja (BIC) Ha
BGaHkaTa Ha NpPMMaYvoT BO HanoroT 3a TpaHcdep. Bo TakBu cnyyaun, baHkaTta ke goctaBu MHopmaumm oo
NNaTHMOT CUCTEM UNKN A0 KopecnoHaeHumjaTa Ha 6aHkaTa Bo Bpcka co BIC Ha BaHkaTa Ha npumador, a
oBaa wudpa ke buge eanHcTBeHO oapedeHa oa IBAN-oT Ha npumayvoTt 06e3beaeH og KnueHToT. Bo Taa
Hacoka, KnneHToT e JormkeH BO MiaTHUOT Haror Aa HaBege noctoedkn v BanuaeH IBAN, Ha vve Ha
NLETO HaBEAEHO BO HANOroT Kako npyMmay Ha NpeHocoT.

19.2. KnueHT KOj BpLWM NpeKyrpaHn4eH TpaHcdep nnm nnakake Ha TPeTo nuue co CTpaHCcTBO, Tpeba aa
poctaBn pgo baHkata wHopmauum M OokyMeHTU npedBuaeHn Bo Todka 10 og YnaTtcTBoTO 3a
N3BpLUYyBake Ha NNaTeXHW TpaHCakuum CO CTPaAHCTBO, 3akoHCckuTe nponucu Bo PCM npegsuaeHu co
onpenbuTe og Noa3akoHCKUTE akTu Ha HapoaHaTta baHka 3a u3BpLlyBahe NnaTexHu TpaHCakumMm KOULWTO
npouaneryBaat o 3aKkOHOT 3a MMAATEeXHW YCNyrn M MnAaTHU CUCTEMW, MPU LUITO Ce KOPUCTM MNaTHUOT
Hanor 3a kpeguTeH TpaHcdep CO CTPAHCTBO MPONULLIAH BO TWE akTW, Kako M OOKyMeHTauuja cornacHo
WHTEPHUTE aKTu, NONUTMKN K Npoueaypy Ha baHkaTa;

19.3. baHkata ro 3agpXkyBa npaBoTO Ada nobapa v pgpyra OOKyMeHTauuja 3a u3BpLUyBawe Ha
NpeKyrpaHnyeH MpeHoC Wnu nrakawe Ha TPeTo nuue CO KOj ce MnoTBpayBa OCHOBOT M M3HOCOT Ha
TpaHCcepoT Unu NnakaweTo;

19.4. baHkaTa He KOHTponupa M He e OAroBOpHa 3a BPEMETO Ha U3BpLUyBake W npasunaTta LTo v
npMMeHyBaaT ApYyruTe AaBaTenu Ha nnateXxHu ycnyrm npu obpaboTkata Ha WHUUMPAHUTE WU
NPMMEHUTE KPeanTHU TpaHcdepu.

19.5. lMpu usBpLlyBawe Ha MNpekyrpaHn4yHM TpaHcdepu, baHkaTta gejcTByBa BO MMe M 3a CMeETKa Ha
KnueHToT, nopagu WTO TOj M MPMMAaYoT Ha NnakaweTo Mopa Aa M MMaaT UCMOSNIHETO CuTe NOoKamnHu
3aKOHCKM YCNoBWM BO BpcKa co nnakaweTo. Bo cnyyaj BaHkata ga nnatv peneBaHTHW TPOLUOLM Kako
pe3ynTtaTt Ha HeucnosnHyBawe Ha oBaa obBpcka, KnneHToT e aormkeH ga u rm Hagomectu Ha baHkaTa,
Kako 1 oa u rv HagoMecCTu npeTprneHuTe 3aryow.

20.6. 3a ga ce 13BpLUM OOpeneHO NMpeKyrpaHMYHO nrakawe, noTpebHo e baHkaTa ga ro u3spLuM Npeky
kopecrnogeHTHa 6aHka (nocpegHuk). Bo TakBm cnyyan, baHkata ja u3bupa HajcoogBeTHaTa
KopecnogeHTHaTa baHka 3a nnakaweTo.

20.7. baHkaTa nma npaso ga ro ogdve nNnaTHUOT Haror JOKOSKY He ce UCNONHETW NpeaBuaeHNTe yCrnosu
O[T 3aKOHCKUTE aKTW 3a LWITO BedHall ro u3BecTyBa NnakayoT pe3ndeHT 3a YTBpAeHUTe HeypegHOCTU
HajoouHa Ao KpajoT Ha paboTHMOT AeH Kora e MPUMEH HanoroT 3a nnakawe.

20.8. baHkaTa Ha nnaka4yoT e JofmkHa Aa ro 06esbeam NapnyHMOT M3HOC Ha MnaTexHaTa TpaHcakumja co
CTPaHCTBO BO [eHapw Uinn eBpa KojawTo ce nsspLuysa Bo Penybnuka CeBepHa MakenoHwuja oa buge
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ofo00peH Ha cMeTKaTa Ha AaBaTenoT Ha NIaTeXHW yCryrn Ha NPUMaYvoT BO UCTMOT paboTeH AeH Kora e
NPMMEH NIIAaTHUOT Haror, BO COrMacHOCT CO TEPMUMHCKMOT NnaH Ha baHkaTa co Koj e onpegeneH
MOMEHTOT KOH KpajoT Ha pabOoTHMOT AeH Kako KpajHO BpeMe Mo Koe ce cMeTa Aeka e NpMMeH NnaTHUOT
Hanor cnegHuoT paboTeH AeH.

20.9. baHkaTa Ha nnakadoT e JOofkHa da ro 06e3beam NapnyHMOT M3HOC Ha NraTexHarta TpaHcakumja co
CTPaHCTBO BO BarnyTa pasfnuyHa of geHapu M eBpa KojawTo ce um3BpwyBa Bo Penybnuka CesepHa
MakegoHunja ga 6uge oqobpeH Ha cmeTkaTta Ha OaHkaTa Ha NPUMaYoT HajaouHa OO KpajoT Ha BTOPMOT
paboTeH OeH MO LEeHOT Kora € MNMpuMeH MNNaTHMOT Hanor, BO COrMacHOCT CO TEPMWHCKMOT NMaH Ha
AaBaTernoT Ha NNaTeXHW YCNyrn co Koj e onpeaeneH MOMEHTOT KOH KpajoT Ha pabOoTHMOT AeH Kako KpajHO
BpeMe Mo Koe ce cMeTa Aeka € NPpMMEH NaTHUOT Hanor criegHUoT paboTeH OeH.

20.10. baHkaTa Ha Nnaka4yoT e gofkHa ga 06e30ean MapuYyHMOT M3HOC Ha nnaTexHaTa TpaHcakumja co
CTPaHCTBO BO €Bpa KOjaluTo Ce M3BPLUYBa BO paMkuTe Ha EgmMHcTBEHaTa obnacT 3a nnakakwa BO eBpa (BO
HaTamowHnoT TekcT: CElMA) ga 6uge ogobpeH Ha cmeTkaTa Ha GaHkaTta Ha MpMMayoT HajgouHa go
KpajoT Ha cnegHWoT paboTeH AeH MO AEHOT Ha MNPUEMOT Ha MMaTHUOT Haror, BO COrfacHOCT CO
TEPMMHCKNOT NflaH CO KOj € onpeaeneH MOMEHTOT KOH KpajoT Ha pabOTHMOT AEH Kako KpajHO Bpeme no
KOe ce cMeTa Jeka e NMpUMeH NaTHUMOT Hamnor cnegHuoT paboTeH aeH. OBOj poK MOXe Aa ce NPOAOIKN
3a ywTte egeH paboTeH OeH 3a nnaTexHuTe TpaHcakuMuM BO eBpa BO pamkuTe Ha CElNA kouwTto ce
WHULUMPaAHM Ha XapTuja Npeky ekcno3utypuTe Ha baHkaTa.

20.11. PokoBuTe 3a M3BpLUYBakE Ha MPEKYrpaHNYHUTE NNaTEXHW TpaHCakKuuK onpeaernieHn norope ce
npMMeHyBaaT COOABETHO M Ha APYrn NPEKYrpaHUYHU MraTeXHU TPaHCaKLMK, OCBEH aKO KOPUCHUKOT Ha
nnaTexHu ycnyrm n gaeBaTenoT Ha nnaTexHu ycryry ce [OoroBopaTr 3a NpMMeHa Ha MNOAONr pok 3a
N3BpLUYyBaH-€ Ha NNATEXHUTE TPpaHCaKLUUW.

20.12. [lokomnKy ce m3BpLlyBa MpeKyrpaHWYHU NnaTexHu TpaHcakuum Bo pamkute Ha CENA Bo gpyru
BanyTu Ha 3emju og CEINA pasnuyHm og eBpo MOXEe [a ce LOroBOpu MOAONT POK HO TOj HE MOXe Oa
HagMWUHE 4eTMpu paboTHM OeHa o BpemMeTo Ha NpuemM Ha MnaTHUOT Hanor, BO COrMacHOCT CO
TEPMUHCKMOT nnaH Ha BaHkaTa co Koj e onpeneneH MOMEHTOT KOH KpajoT Ha pabOTHMOT AEH Kako KpajHO
BpeMe No Koe ce cMeTa Aeka € NPMMEH NNaTHUOT Hanor criegHNoT paboTeH OeH.

21. UcnpaBka 1 oTKaXXyBak-€e Ha NnaTeH Hanor 3a npeKkyrpaHu4yeH TpaHcdep

21.1. Bo cny4aj KopucHukoT ga nobapa npomeHa/ucnpaBka unm oTKakyBake Ha nnaTeH Hanor 4oCTaBeH
BO baHkaTa, baHkaTa OO nnatexHata WMHCTUTyLUMja Ha MNpMMadoT uMchnpaka coofBeTHaTa nopaka 3a
npOMeHaTa UNN OTKaXyBakeTO Ha KPeaAWTHMOT TpaHCcep CO CTPaHCTBO, 3a LWTO AOMOMHUTENHO o
3a00JI1KyBa KOPUCHUKOT CO NPOBU3Kja;

21.2. OcBeH npoBuamjata Ha baHkaTa, KOPMCHMKOT M CHOCM M NPOBM3UUTE Ha CTpaHCcKaTa nnaTexHa
WHCTUTYLMja 3a TakBaTa KOpeKumja Nnn oTkaxysare Ha TpaHcdepoT;

21.3. OTKaxyBare 1 Bpakate Ha KpeanTeH TpaHcdep nHmumpaH og KOpUCHUKOT € MOXHO camMo LOKOSIKY
ce gobuve cornacHoCT Ha NpMMaYvoT Ha TpaHcdepoT npeky HerosaTa 6aHka. Bo cniyyaj ga npumadvot Ha
cpeacTteata oabve ga noctanu no ucrnpateHoTo Gapaweo 3a CTOPHO/OTKaXyBawe Ha nnatexHaTa
TpaHcakuuja oanue of Hawa ctpaHa, baHkata ro nHadopmMupa KNeHTOT nrakad 1 noHatamy He CHoOCU
HWKaKBW OOMOMHUTENHN MaTepujanHn oAroBOPHOCTU 3a TpaHcakuujaTa.

21.4. baHkaTta ro nsBecTyBa nnaka4yoT 3a cekoja fobueHa vHdopmaumja BO Bpcka CO Mcnpaskata unm
OTKa)KyBaH-€TO Ha nnaTexHaTa TpaHcaKLmMja KOH CTPaHCTBO.

22. HannaTta Ha npoBU3un Npu NpeKkyrpaHu4Hu TpaHcdepu

22.1. Mpwn vHUUMPaKEe Ha nnaTeXxHW TpaHcakuMuM BO BanyTta, Boobu4aeHO € npuMayvoT da v nnaka
HagomecToumuTe LITO MM HannaTyBa HEroBMOT AaBaTern Ha nnaTtexHu ycnyru, a nnakadoTr ga rvm nnaka
HagomecTouuTe LWTO rM HannaTyBa HeroBMOT JaBaTerl Ha NnaTexHu yCnyru.

22.2. Ycnosute nopg kou baHkata npudaka Hanosum 3a u3BpLUyBake 3a KpeaouTHU TpaHcdepu co
WHCTPYKLMM 3a TPOLLIOLM, BO CIlydan pasnuyHn O4 OHME HaBeLEeHW BO NpeTxogHaTa Toyka oa osue OnwTu
yCINoBU Ce cnegHuBe:

- TpaHcdepHuTe Tpowouu ce genaTt (SHA) - npymayoT rm nnaka Tpowounute /HagoMecTouw,
NpoBU3UM M Cn./ WTO MM HannaTyBa HEroBMOT JaBaTesnl Ha MNnaTeXHW YCnyrn, a nnakadoT M nnaka
TpowounTe /HagomecToun, NPOBMU3MN U CM./ WITO Ce HanmnaTtyBaaT Of HEroBuOT AasaTen Ha NnaTexHu
ycnyru. Bo cnyyaj Ha nHuumpaH kpeauTeH TpaHcdep Co CTPaHCTBO, TpowounTe Ha baHkaTta ce Ha ToBap
Ha nnaka4yoT, a Tpowounte Ha gpyrute GaHkn (baHkaTta Ha nNpymayvoT M BaHKUTe MocpeaHuUM) ce Ha
TOBap Ha NPUMaYoT;
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- Cute Tpowoumn Ha TpaHcdepoT ce Ha cMmeTka Ha nnakadoT“ (OUR) - BO cny4vaj Ha npeTxodeH
[OroBop Mery cTpaHuTe BO MPEHOCOT U BO COrMAacHOCT CO cCredHuTe YCroBu: UcnnaTyBavoT ro HaBen
TOYHMOT M3HOC LUTO MOpa Aa ce npedpnu Ha nnartexHara cCMeTKa Ha NpMMadoT M ce cornacun ga
nnaTu BO LIENOCT, OCBEH OBOj M3HOC, 1 TpowouuTe Ha baHkaTta 1 BO NCTO BpeMe ga v nnatu TpowloumTte
Ha apyrute gaBaTenu Ha NnaTeXHW YCnyru BKNy4YeHn BO NaHELOT Ha NiakakeE;

- Cute Tpowoun Ha TpaHcdepoT, BKIYyYMTENHO M OHME Ha baHkaTta, ce Ha cmeTKa Ha npumadoT*
(BEN) - BO cniyyam kora cmeTkata Ha NpuUMadoT ce BOAWM Kaj AaBaTesn Ha NnaTexHu ycnyru kage oA
cMeTKaTa Ha npumadoT ke bugaT HannaTeHn cute TPoLoLmM 3a TpaHcepoT.

23. MNpekyrpaHn4YHu KpeauTHU TpaHcdepu /npunueun/ oa CTPaHCTBO NPUMEHU BO KOPUCT Ha
KnueHTOT 1 poKOBU Ha U3BpLUYBake

23.1. Bo cnyyaj baHkaTta ga pobue npekyrpaHuyeH kpeguTeH TpaHcdep, BO KOj € HaBegeH NOCTOEYKM
aktueeH IBAN Ha knuneHT Ha baHkaTta, kako M notpebHuTe MHdopMaumm 3a nnakavyor U nNpumadoT,
BaHkaTta ro usspLllyBa NpMMEHNOT MnaTeH Hamnor co ofobpyBake Ha cmeTkaTta Ha NPUMayvoT COrnacHo
WHCTPYKUMMUTE BO NAATHMOT Haror Co AMPEKHO U OANOXeEHO ogobpyBakme;

23.2. baHkaTta npMMeHyBa nocTanka Ha AMpekHO ogobpyBare Ha cpeacTBaTa of NPUNMBOT Ha cmeTkaTa
Ha NpPMMaYoT caMo BO Cfyyaj Ha NPUMB 3a NpMMay HepesuaeHT N NPUNMB 3a NpMMay pes3naeHT Koja He e
KanutanHa TpaHcakuuMja U He € BO CNpOTUMBHOCT of oapenbute npeaBuaeHU 0Of 3aKOHCKU aKTw.
M3BecTyBaweTo 3a AOOGMEHMOT MpUnMB pacrnopedeH CO AMPEeKHO Oof4obpyBawe Ha HeroBaTa CMeETKa,
KNueHToT ro gobvea npeky M3BOAOT Ha CMeTKaTa CO CTaBka BO Koja Ce COApXaHW CuTe peneBaHTHU
UHdOpMaUMM of nrnaTexHaTa TpaHCakuuja Ha HavyuMH KOj e AOoroBopeH BO GapamweTo 3a oTBapame Ha
nrnaTtexHa cMeTKa Koja € COCTaBeH Aen o PamKOBHUOT AOrOBOp.

23.3. lMpu cnpoBegyBaHkeTO Ha NocTankaTa Ha OANOXeHO ofobpyBawe, baHkaTa e gomkHa BegHal BO
TEKOT Ha WCTMOT paboTeH OeH, a HajgouHa HapegHuoT paboTeH OeH o4 AEeHOT Ha MpMeMOoT Ha
N3BEeCTYyBaHEeTO 3a 0000peHn cpeactBa BO KOPUCT Ha HOCTPO CMeTKa Kaj AaBaTen Ha nnaTexHa ycnyra
BO 3emjaTa unuM BO CTPAHCTBO, [a ro M3BEeCTU NPUMayvoT pes3ndeHT 3a nnaTexHarta TpaHcakuuja u 3a
AONOMNHUTENHUTE NHAOPMaUUN UNn JOKyMeHTU KouwTo Tpeba aa buaat goctaBeHu 3a ogobpyBamwe Ha
napuyHUTE cpeacTBa Ha HeroBaTa nnaTexHa cMmeTka. [leH Ha NpMeM Ha n3BecTyBaHheTO Ce cMeTa OeHOT
Kora e JOCTaBeHO M3BECTYBaHETO Ha Ha4YMH KOj € AOroBopeH BO HGaparweTo 3a OTBapake Ha nnaTexHa
CMeTKa Koja e CocTaBeH Aern o4 paMKOBHMOT 4OroBOP.

23.4. lNpepn goa ja ogobpu cmeTkaTa Ha NPUMaYoT,BO Cry4aj Ha TpaHcakuvja co oanoxeHo ogobpyBare
KnuentoT ao baHkaTta e AormkeH Aa ja goctaBu noTpebHaTa JOKyMEeHTaumja u nogaToum 3a pacnopes Ha
NPUNMBOT OOQHOCHO ofobpyBawe Ha NPUMBOT Ha HeroBata CMeTKa Kou ce npeasuaeHun BO Todka 4 o
YnaTtcTBOTO 3a M3BpLUyBake Ha MMaTeXHU TpaHCaKuuM CO CTPAHCTBO, 3aKoHckuTe nponucum Bo PCM
npeasuaeHn co ogpenbute oa noa3akoHCKMTe akTu Ha HapogHaTta BaHka 3a m3BpluyBare nnaTtexHu
TpaHCaKkuum KOMLWITO npousnerysaat o 3aKOHOT 3a NMaTeXHW YCrnyrn M NraTHU CUCTEMM Kako U
JOKyMeHTaumja CornacHo WMHTEPHUTE akTW, NONUTUKK N Npoueaypy Ha baHkaTa; BKIy4YyBajkm 1 nogatoum
UnNu JoKyMeHTaumja 3a NoTEKNOTOTO Ha CpeacTBaTa;

[okonky KNMeHToT BO pok oA 5 paboTHM geHa He u v goctaBu Ha baHkaTta cute noTpebHM nogaToum m
OOKyMeHTU 3a ogobpyBane Ha HeroBaTa cMeTka, baHkaTa Hema ga rm ogobpu cpeacTeaTta Ha CMeTKa Ha
KOPUCHUKOT W HajoouHa HapedHWOT OeH Ke rv npeHece Ha coodBeTHa eBUMAEeHLUMCKa CMeTKa, ce Joaeka
WCTUOT He rM JoCcTaBn NOTpebHUTE nogaToum N AOKYMeHTauuja;

23.5. baHkaTta He e obBp3aHa ga ja ogobpu nnatexHata cmeTka Ha KnveHToT npeq ga ce npedpnart
cpefcTteaTa o4 KpeauTHUOT TpaHcdep Ha HejsnHaTa cmeTka. baHkaTa ro ctaBa Ha pacnonarake U3HOCOT
Ha cmeTkaTa Ha KnumeHTOT OTKako Ke ce yBepu Aeka M3HOCOT Ha KPeauTHUOT TpaHcdep € npuMMeH Ha
cMmeTkata Ha baHkata kaj ApyrvmoT gasaten Ha nnatexHu ynyru. baHkata ja ogobpyBa cmeTkaTta Ha
KNMEHTOT BO paMK/UTE Ha TEKOBHWOT paboTeH AeH, ako BpeMeTo 3a npudrakarwe TpaHcdep pernctpupaHo
o SWIFT unu BpemeTo 3a npudakarte Ha ajnoT 3a KpeautTeH TpaHchep AobueHo o nnaTeH cUcTem
unn B6aHka e oo n BknyyntenHo 15:00 yacot. [okonky oBa Bpeme e no 15:00 yacot, Bankarta ro
3agpXyBa NpaBoTO Aa ja KpeguTupa cMeTKata Ha KMMEHTOT crieqHUoT paboTeH AeH;

23.6. Bo cnyyaj baHkaTta ga nobue npekyrpaHudeH KkpeguTeH TpaHcdep BO KOpUCT Ha KnneHToT, BO Koj e
HaBedeHO geka KnueHToT rm cHocu npoBu3umuTe Ha baHnkata 3a npumeHuoT TpaHcdep (wudpa 3a
Hannata ,SHA“pounn ,BEN®), no ogobpyBawe Ha cmeTkaTta Ha KnNueHTOT BO baHkata co M3HOCOT Ha
TpaHcdepoT, baHkaTta no cnyxbeHa JOMKHOCT CO nocebHa TpaHcakumja ja 3a4osmKyBa oBaa CMeTKa Ha
KnneHTOoT 3a npoBuannte Ha baHkaTa cornacHo Baxkeukata Tapuda 3a NnpuMeHUoT TpaHcdep;

23.7. Bo cny4aj baHkaTa ga gobue npekyrpaHuyeH KpeguTeH TpaHcdep BO KOpUCT Ha KNneHToT, BO KOj e
HaBefeHO feka cuTe GaHKapcku NPOBM3UKM Ce Ha TOBap Ha WHMUMjaTopoT (wudpa 3a Hannata ,OUR"),
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baHkaTa ke ja kpeguTMpa HaBedeHaTa cMeTka Ha KrvMeHTOT CO U3HOCOT Ha TpaHcdepoT U Hema ga My
HannatM Ha KIMEeHTOT NpoBM3UM 3a AoOvBake Ha MNpeKkyrpaHnyeH TpaHcdep BO CTpaHcKa BanyTa.
BbaHkaTta co coogBeTHa CBUMT Mopaka U cBojaTa eBugeHuumja, nobapyBa o4 nnatexHara MHCTUTYLUMja-
ucnpakad Ha KpeguTHWOT TpaHcdep Aa rv nnatm nposBusmmTe Ha baHkaTa 3a TpaHcdepoT Ha cMmeTkaTa
Ha McCnraTyBayoT cOrfnacHo BaxeykaTa Tapuda Ha baHkaTa npenBuaeHa 3a KpeaouTHU TpaHcdepu of
cTpaHcTBo. [Jokonky Bo pok og 1 (egeH) mecey of gaTymoT Ha GapanweTto baHkaTa He rm gobue Bo
LenocT npoBM3uuTe LWTO U ce gorxkart, baHkaTta ro 3agpxyBa npaBoTO MO chnyxbeHa [OIMKHOCT ja
3agorkyBa cmeTkaTa Ha KnveHToT Bo baHkaTta 3a M3HOCOT Ha NpoBuM3MjaTa Koja He e HannaTeHa.
BbaHkaTa ro 3agpxyBa npaBoTo [a ja HannaTu cBojaTa NpoBU3Kja of NnaTtexHaTa cmeTka Ha KopucHuKoT
M BO Cny4yaj Aa uma mHdopmauunja geka KopecrnogeHTHaTa GaHka He noctanyBa no oBue Gapara 3a
Hannata Ha Tpowoun OUR.

23.8. Hokonky baHkata pobue Gapate 3a Bpakake Ha MNPUNMB Of CTPaAHCTBO MNPEKy COOABETHA
MCO20022 nopaka 3a cTopHupare Ha KT, a npuToa NnpunmMBoOT ceyLluTe He € pacrnpenesnieH Ha cMeTkaTa
Ha knueHToT, baHkaTa e gormkHa BegHal Aa ro BpaTu UCTMOT A0 agpecaTa Ha nnakadyoT no HauYMHOT Ha
Koj e nobueH, 6e3 fa ro n3BecTun 3a Toa KNMEHTOT npumav.

23.9. [Hokonky bBbaHkata pobue 6Gapare 3a Bpakawe Ha NpUIMB Of CTPaHCTBO MpPeKy COOABETHa
MCO20022 nopaka 3a cTtopHupawe Ha KT, a npunmeoT e Beke pacnpenernieH Ha cmeTKata Ha KITMEHTOT,
BaHkaTa e [omkHa BedHall Ada ro KOHTaKTMpa KIMEHTOT M M3BEeCTU 3a GapaweTo 3a Bpakame Ha
NpUNUBOT W a NocTanu noHaTamy BO COrMacHOCT O OArOBOPOT Ha KIMUEHTOT.

23.10. [Jokonky e noTpebHO Aa ce BpaTu UCTMOT NPUMMB A0 agpecaTta Ha nnakadoT MO HAYMHOT Ha Koj €
nobueH, baHkata no gobrneHa go3Bona No NMMCMEHO M3BECTYBawE Of KIMEHTOT € AOSPKHA Aa ro Bpatu
nNpuNUBOT Hasad, ogHOCHO fa u3spwu KT og cmeTkata Ha npuMmayvoT Hasag, BO U3HOC HamareH Ha
npecMeTaHuTe NMpPOBU3UKN cornacHo Tapudata Ha baHkata. Bo cnyyaj Ha gobueHo bapane 3a Bpakame
npeky coogseTHa NCO20022 nopaka 3a ctopHuparwe Ha KT a co HaBegeHa mHdopmauuja BO cBUMT
nopakata unun CEMNA KT unu nobrneHo n3BectyBare Npeky Apyr KaHan 3a COMHEHME AeKa TpaHcakuumjaTa
€ CO Len nepewe Ha napu unu e usBpleHa kpaxba Ha nnakadoT € uUnu BooYeHa OBOjHO M3BpLUEHA
nnaTeXxHa TpaHcakuuja UM nak cTpaHckaTta 6aHka Beke noctanuna no 6apanweTo 3a Bpakawe, baHkaTta
uma npaso 6e3 opobpyBarwe of KNUEHTOT Aa ro gebutmpa W3HOCOT Ha MNpPegMEeTHUMOT MNPUNuB oA
HeroBaTa CMeTKa W Ja nocrtanu no 6apareTo 3a Bpakame.

23.11. [Jokonky cTaHyBa 360p 3a 6apare 3a Bpakare Ha neH3uja Ha noYnHaT kopucHukK npeky CEMA KT
BbaHkaTa nocTtanysa BegHaLl CO rnocTarika 3a Bpakarbe, 1 MakCcMMareH poK 3a Bpakarwe Ha npunueoT e 15
paboTHu TapreTt2 aeHa.

23.12. Jdokonky baHkaTta of KNMMEHTOT npumady Hema [oOMeHO nNMCcMeHO odobpyBam-e 3a Bpakawe Ha
NPUNMBOT 3a KOj HE € BOCTaHOBEHO COMHEHUE feKa NOTeKHyBa o4 Kpaxba nnv nepewe Ha napu, AoSmKHa
€ Ja [Jaje cooABeTeH OAroBop A0 cTpaHckaTa 6aHka. baHkaTa noHaTaMy He CHOCU HUKaKBa OAroBOPHOCT
3a cuUTe OOMOMHUTESNHU TPOLLOLM N eBeHTyanHu nobapyeara 3a 4OOMEHMOT U3HOC Ha3ad O4 CTpaHa Ha
nnakadoT NpeKy cTpaHckaTa 6aHka unn Ha Apyr HAYWH NPeKy CyAcKu narT.

24. KouBep3uja Ha AeBU3MN

24.1 [Ookonky BaHkata nobuwe kpeguTteH TpaHcdep BO KopucT Ha KopucHuK BO BamnyTa pasnuyHa o
BanyTata Ha cMeTkaTa Ha npumadoT, baHkaTa ke ro usspLuM NPUMEHUOT TpaHcdep CO NPUMEHa Ha Kypc
cnopea KypcHa nucta 3a aesuseH nasap (objaBeH o BbaHkaTa), BO MOMEHTOT Ha ogobpyBawe Ha
cMeTKaTa Ha NpMMayoT, OCBEH ako He e NMOMHaKy AOoroBopeHo co KOpUCHUKOT;

24.2 [okonky baHkata wnu KopucHMKOT He ja npudakaaT coopBeTHaTa BanyTa Mnpy NPUMEHUOT
TpaHcdep, baHkaTa nma npaBo TpaHcdepoT Aa ro Bpat Ha baHkaTa Hanorogasav;

24.3 [eBusHute KypceBu Ha baHkaTa ce onpepenyBaaTt criopef TEKOBHWUTE MasapHW YCrOBU U MOXe
COOABETHO Ha ycnoBuTe fa ce MeHyBaat. [lopagn Toa MOXHO € BO Hekou cuTyaumu ga pojae oo
HecoBnarawe Ha WCHOCOT BO opedeHa Banyta BO MOMEHTOT Ha MNOAHEeCyBake Ha Haroror 1M BO
MOMEHTOT Ha HEroBO M3BpLUyBakE, LUTO MOXE Aa oBede A0 HEMOXHOCT 3a U3BpLUYBake Ha Hanorot
nopagn HegocTuUr Ha cpeactea. Bo TtakoB cnyyaj, baHkaTa uma npaBo Aa ro oabue u3BpLUYBaHETO Ha
Hanoror.

24.4 Kop1CHUKOT ce cornacyBa [eka BO cuUTe Cryjan Ha KOHBepuja Ha BarnyTa HaBe[eHW BO OBME OMLUTK
YCINOBU, UCTOTO ke Buae n3BpLUEHO Mo cryxbeHa A0MKHOCT oA cTpaHa Ha baHkaTa.

[okonky nnakadoT pes3vaeHT KOojWTO € MpaBHO Nuue He pacnosiara Co OeBU3HO MOKpuUTMEe 3apagu
WHUUMpake nnaTexHa TpaHcakuuja KOH CTPaHCTBO MOXe [a npuctany Ha nasapoT Ha CTPaHCKu
nnaTexHu cpeacTea unu aa nobapa ycnyra Ha BanyTHa KOHBep3uja COrracHO YCroBUTE 0 PamMKOBHUOT
[0roBop CKIy4eH nomMery baHkata 1 KOPUCHUKOT Ha NiaTeXHW YCIyru.
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24.5. baHkaTa He cmee Ja My M CTaBW Ha pacnofarawe NapuyHuTe CpeacTBa KOWULITO CryXaT Kako
OEBU3HO NOKPUTUE 3a M3BPLUYBaE OAMMBHA NfaTeXHa TpaHcaKLumja BO CTPaAHCTBO, a kou ce o6e3beaeHu
Mpeky TpaHCakumja Ha OEBU3HWOT Mnasap Wnu Mpeky ycryra Ha BarnyTHa KOHBep3uja, Ha nnakayoT
pPe3naeHT KOjLUITO € NpaBHO NuuUEe BO POK Hag ABapaboTHM deHa of BPEeMETO Ha MpUeM Ha nnaTHUOT
Hanor 3a KpeauMTHUOT TpaHcdep KOH cTpaHcTBO. Bo cnpoTuBHO, 6aHkaTa BpLIM PeoTKyn Ha NpogageHuTe
BaNnyTHU cpeacTea Ha PeangeHToT NpaBHO nNuue No KynoBeEH Kypc 3a AeBM3EH nasap Ha 6aHkara.

24.6 Bo cny4yaj Ha npucTUrHaT NpunuB 3a KOpUCHUK Ha baHkarta, baHkaTa rm ogoGpyBa napuyHuTe
CpPeACTBa Ha nnaTexHata CMeTKa Ha NMpMMayoT BO M3HOC M CTpaHCKa BanyTa BO KO cpeactBaTa bune
0of00peHn Ha HOCTPO cMeTKaTa Kaj AaBaTen Ha MnaTeXHW Yycryrn BO 3emjata Unu CTPaHCTBO MMM BO
Jpyra BanyTta BO COIfaCHOCT CO HacokuTe of nNpumadoT, a CorfnacHO PaMKOBHMOT AOrOBOP 3a MiaTEXHU
YCIyrn CKiydeH Mery naBaTenoT Ha nNnaTeXXHUTe yenyru u npumadyor.

24.7 OproBopHocTa 3a BUCTUHUTOCTA Ha uWHdOpmauuuTe poctaBeHn p[o baHkata, kako M 3a
aBTEHTUYHOCTA Ha NPUIOXEHUTE AOKYMEHTM npu obpaboTkata Ha NpunNMBHA NnaTexHa TpaHcakuuja o
CTPaHCTBO, ja Npe3emMa NpUMayoT pe3ngeHT.

25. Nnakawa Bo Kopuct Ha BaHkaTa No npeTxogHa COrnacHOCT o4 MMaTenoT Ha cMeTKaTa

25.1 [okonky KopuCHMKOT uma gocneaHn HenogmupeHun obBpcku koH baHnkaTta, BaHkata moxe ga rm
HannaT¥ U3HOCUTE LUTO M OOMKM UCTUOT Of HEroBuUTe CMETKM OTBOPEHM kaj baHkaTta, Bp3 ocHoBa Ha
nMcMeHa cornacHocT of KopuCHUKOT a koja ce cMmeTa Aeka e JafeHa co noTnvwyBake Ha PamMKOBHMOT
porosop co baHkaTa.

26. UHcpopMaumm 3a KNMEHTOT Npepa U3BpLUYBake Ha oaaeneH nnaTteH Hanor

26.1 [dokonky KnueHTOT, Kako nnakad, 6apa u3BpllyBawe Ha ogderieH MraTeH Hanor no pPamKoBHUOT
[A0roBop, No nNpuMemoT Ha GapareTo OOHOCHO HarnoroT oA KnuMeHToT, baHkaTa My gaBa MHgopmauun 3a
MaKCUMarnH1oT nNepuop 3a HEroBO N3BpPLLYBaHE M 3a HAZAOMECTOLMTE U NPOBU3MK WITO Tpeba Aa rv nnatu
KnuneHToT 1, kora e NpUMeHNBO, HUBHA Npe3eHTauunja no BUA U BPEAHOCT.

27. UHcpopMaumm 3a KNMEHTOT BO BPCKa CO U3BpPLUYBak€ Ha NaTeXHU TPpaHCaKuuu
COrNlacHO PaMKOBHUOT A0roBoOp

27.1 Opkako cmeTkata Ha KnveHTOT ke ce 3adofmku CO M3HOCOT Ha nocebHa mnatexxHa TpaHcakuuja
crnopepn OOroBOpOT, U AOKONKy KrnMeHTOT He KOpUCTK nnaTtexHa cMmeTka - No AobnBaweTo Ha HamoroT
3a nnakawe, baHkata BegHaw My v faBa cnegHuTe MHOpPMaUMM Ha xapTuvja UM Ha Apyr Tpaed
MeanyMm:

— pecbepeHTeH 6poj Ha TpaHcakuujaTa 3a nnakawe W, kora € noTpebHo, uHpopmaumm 3a
npumaYorT;

— BpefHOCTa Ha TpaHcakuujaTa 3a nnakawe, uspaseHa BO BanyTata BO KOja ce 3adosiKyBa
nnaTexxHata cmeTtka Ha KnneHToT, mnu BO Banytata HaBedeHa BO HamnoroT 3a nnakakwe K, Kora e
NPMMEHMNBO, NPUYNHATA/OCHOBOT 3a TPaHCaKuuWjaTa;

— nopaToun 3a BUCUHATA Ha CUTe HAQOMECTOLM M KaMaTu WTo r nnaka KnveHToT Bo Bpcka co
nnaTeXxxHaTa TpaHcakumja, Npe3eHTMpaHn No Bug U BpegHoCT;

— KYpCOT LWWITO ro kopuctn baHkata BO OAHOC Ha nnatexHaTta TpaHcakuuja u BpeaHocTa Ha
nnaTtexHaTa TpaHcakuuja no pasMeHaTa Ha BanyTaTa;

— pebuTHaTa BpeaHOCT Ha nnaTHaTa CMeTKa Unun AatymMoT Ha NPMeMOT Ha NIaTHUOT Harnor.

27.2 KnneHToT Moxe aa rm nobapa nHdopmauuute o npetxogHata Touka u ga my ce obesbeaun mnm ga
My Guge gocTtaneH HajMarnky efHaw meceyHo, 6ecnnaTHO M Ha JOrOBOPEH Ha4MH, LUTO My OBO3MOXYBa
4a v cknagupa v penpogyumpa nHdopmauumte Bo HenpomeHeTa oopma.

27.3 Mo u3BpwyBaweTo Ha nocebHa NnaTexHa TpaHcakumja cnopen AoroBopoT, baHkaTa HaBpeMeHO Ha
XapTvja unu Ha Apyr usgpxnue Meauvym (e-nowta) My rm gasBa Ha KnveHTOT, Kora TOj € npumarten,
cnefHuTe MHopMaunn:

— pecbepeHTeH 6poj N HpopMaumm 3a ucnnaTyBayoT, Kako U cekoja apyra uHgopmaumja WwTo ja
npuapyxyea TpaHcakuunjata 3a nnakam-e;

— BpegHOCTa Ha nnartexHata TpaHcakuuvja, u3paseHa BO Banytata BO Koja € ogobpeHa
nnaTexxHaTa cMeTka Ha KnueHToT;

— nopaToun 3a BUCUHATA Ha CUTe HAQOMeCTOoUM M KamaTu LWTo M nnaka KnveHToT BO Bpcka co

20



Onwmu ycriogu 3a CKlry4dyeawe paMKO8HU OOZOSO,DU 3a omeopare u odp)Kyeaf-be Ha
rriameX>HuU CMemku U 3a Kopucmere Ha ramexHu ycriyeu

nnaTeXxHaTa TpaHcakumja, Npes3eHTMpaHu No Bua U BpeaHoCT;

— [OEBU3HMOT KypC LUTO ro Kopuctu baHkaTa BO MNaTHWOT NPOMET M BpeaHOCTa Ha NraTHUOT
npoMeT npeg MeHyBayoT;
27.4 lndopmauumute of npeTxogHaTta Todka ce obesbenyBaaT unv My ce cTaBaaT Ha pacrnonarawe Ha
NPMMayoT HajMarnky egHaw mecedHo, 6ecnnatHO M Ha LOroBOPEH HaYMH LITO MYy OBO3MOXYBa Ha
npumMadyoT ga ru cknagmpa n penpoayumpa nigopmMmaummte BO HenpoMmeHeTa opma.
27.5 VIH(popmaumuTe 3a cuUTe NnaTeXHW TpaHCakuuu WU3BPLUEHM BO TEKOBHMOT U BO MNPETXOOHMOT
KaneHOapcku mecel ce goctaByBaaT Ao KnmeHTOT BO cekoe Bpeme, Ha 6Gapawe Ha wantep BO
ekcrnosuTtypuTte Ha baHkaTta.
27.6 MNokpaj oHa WTOo € HaBedeHO BO NpeTxodHaTa Touka, MHopmMmauunTe 3a cute NnaTexHn TpaHcakumm
M3BpPLUEHM BO TEKOT Ha NPEeTXOOHNOT KaneHaapcku Mecel ce obes3benyBaaT unm goctanHu Ha KnneHToT,
criopep HerosuTe ynaTcTBa, eHall Mece4yHo Ha e-nowTarta oapeneHa o KnmeHToT cornacHo A0oroBopor.
27.7 bes orneg Ha u3bpaHMOT HA4YMH Ha U3BECTyBake M BO Cfy4aj KIMEHTOT [a He ro npumun
n3BecTtyBaneT0, baHkaTta 06e3benyBsa n My cTaBa Ha pacnonarawe Ha KnveHToT uHdopmaumm 3a cute
nnaTeXXHW TpaHCaKUUM M3BPLUEHN BO TEKOT Ha MPETXOOHUOT KaneHA4apCcKym Mecel, Ha LuanTepuTe Ha
CBOWTE EKCMOo3WUTYpU CO LUTO ke ce cMeTa Aeka e 6e3yCrnoBHO M3BECTEH 3a perieBaHTHUTE OKOMHOCTU U
MHdOpMaLUnK, BO Cnyyaj Kora HEroBMOT NMPUEM HE € 3aBepeH NopaHo.

28. OQroBOpPHOCT NMPU HeaBTOpPU3MpPaHa NnaTeXHa TpaHcakumja

28.1 Bo cny4aj Ha n3BpLLUeHa HeaBTOpM3MpaHa nnaTexHa TpaHcakuuja, 1 Kora nnakavyoT € KOPUCHUK BO
BbaHkaTa, BbaHkaTa e OO/MKHA A ro BpaTU M3HOCOT HA HeasBTOpu3MpaHaTa MiaTeXHa TpaHCakuuja Ha
MnakayoT, BeAHal Mo A03HaBaHETO 3a TpaHCakuujaTa winM A0OMBAHETO Ha M3BECTYBaHETO MOAHECEHO
04 CTpaHa Ha KOPUCHWKOT Ha nyaTexHaTa ycnyra a HajaouHa A0 KpajoT Ha cnefHnoT paboTeH AeH, ocBeH
ako baHkaTa Ha nnaka4yoT MMa pa3yMeH OCHOB Aia Ceé COMHEBa BO M3MaMa M TaKBMOT OCHOB Za ro npujasu
[10 COOABETHUTE HAAJIEXXHN OPraHn Ha NMUCMEHO.

28.2 KOpWCHMKOT Ha NnaTeXxHW yCnyru uma npaBo Ha MCMpaBKa CO MOAHECYBake Ha WM3BECTYBae A0
baHkaTa HajaoouHa BO pok oA 13 Mecceum oA AeHOT Ha 3a40/KyBaHeTO Ha CMeTKaTa.

BaHkaTa Ha € Jo/MkHa Aa ja BpaTM cocTojbaTa Ha 3afo0/hKeHaTa CMETKa Ha MakavyoT CO MpaBo Ha
Mcrnpaeka BO MCTaTa cocTojba BO kojawTo 6u Guna AOKONKY He e U3BpLUeHa HeaBTopu3npaHaTa naaTexHa
TpaHCaKumMja 1 NpuToa AaTyMOT Ha 0A0bpyBarbe Ha CMeTKaTa Ha MnjakayoT He Moxe Aa buae nogouHa oA
AATYMOT Ha KOj CMeTKaTa Ha MiakayoT bua 3aao/mkeHa 3a M3HOCOT Ha TpaHcakuumjaTa.

28.3 baHKaTa oAroBopHa 3a HeaBTOpM3MpaHaTa NnaTeXHa TpaHCakuuja, e Ao/MKHA A U3BPLIKX M noBpar
Ha M3HOCMTE Ha CUTE HAAOMECTOLUM LITO MM MpPecMeTan M/Wan HannaTua oA NfakayoT BO BpCKa CO
TakBaTa TpaHcakuMja, OAHOCHO Aa MM NMpecMeTa W MiaTu cMTe KaMaTu Ha KoM MiakavyoT 61 MMan npaso
[IOKOJIKY He € MU3BpLUeHa HeaBTopu3MpaHaTa niaTexHa TpaHcakuumja.

28.4 [oKONKy rniaTteXxHata TpaHCakuuja € uMHuUMpaHa Mpeky AasBaTesl Ha yCnyrn 3a WMHUUMpare Ha
Nnakarba, [AaBaTENOT Ha MATEXHM YCIyrM KOjITO ja OApXYyBa NnaTeXHaTa CMETKa a ro NpUMWU
N3BECTYBaHETO MOAHECEHO Of CTpaHa Ha KOPWCHMKOT Ha nnaTexHaTa ycnyra e AO/DKeH BeaHaw, a
HajaouHa A0 KpajoT Ha cneaHuoT paboTeH AeH:

- [ia ro0 BpaTu U3HOCOT Ha HeaBTOpU3MpaHaTa niaTexxHa TpaHcakuuja u

- [a ja BpaTK cocTojbaTa Ha 3aA0/hKeHaTa CMETKa Ha NfiakayoT BO MCTaTa cocTojba BO KojalwTo 6u 6una
[IOKOJIKY HE € M3BpLLUEeHa HeaBTOpM3MpaHaTa niaTexHa TpaHcakuumja.

28.5 [laBaTenoT Ha ycnyrute 3a MHUUMpakbe Ha Niakarba Ha Haparbe Ha baHkaTa KojWwTo ja oapXcyBa
nnaTexHaTa CMeTKa € [O/KEH:

- BefHaW Ja My M HaJOMeCTM HacTaHaTuTe 3arybu nnm nnaTeHn M3HOCU LWTO HacTaHane Kako nocneauua
Ha MOBPAaTOT Ha MapWyHUTE CPEACTBA Ha MJAKayoT, BKJIYYMTENHO M M3HOCOT Ha HeaBTOpM3MpaHaTa
nnaTexHa TpaHcakuuja, AOKOMKY € OArOBOPEH 3a HeaBTopu3MpaHaTa niatexHa TpaHcakumnja nm

- [la JOKaXe JeKka BO paMKW Ha ycfyrata WTO ja AaBa, € U3BPLUEHA aBTEHTUKauuja Ha niaTtexHaTa
TpaHCakuuja, nnaTexHata TpaHcakuuja, nnatewHaTa TpaHCakumja € TOYHO eBUAEeHTMpaHa W Bp3
M3BPLUYBAHETO Ha NMaTexHaTa TpaHCakuuja He Bnvjaena TeXHUYKa HEeUCrnpaBHOCT WUAW Apyr nponycT
NMOBpP3aH CO NniaTexHarta ycsyra WTo ja U3BpLUwII.

28.6 Bo cnyyaj Ha M3BpLUyBarbe Ha HEaABTOpU3MpaHa NnaTeXxHa TpaHCakuuja, MiakadyoT MMa MpaBo Ha
HaZOMECTOK 3a MNpeTpreHa WwTeTa o4 OAroOBOPHUOT AaBaTen Ha NaTEXHW YCyrn CornacHo co 3aKOHOT 3a
obnmraunoHmTe OAHOCMH.

28.7 KopuCHMKOT-NNaka4yoT Ha HeaBTOpU3upaHa nraTexHa TpaHcakumja rm CHoOCK cuTe 3arybu noBp3aHu
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CO HEeoBMacTeHW NNaTeXHW TpaHCaKuuMM Kowu npousneryBaaTt of ynotpebarta Ha u3rybGeH, yKpageH unu
HE3aKOHCKM MPUCBOEH MMaTeH MHCTPYMEHT, OO M3HOCOT Ha 3arybute; (HaBegeHo BO uneH 90 e Ao
MakcuManeH usHoc og 1.200 geHapu unmn cooaseTHaTa NPOTUBBPEAHOCT BO ApYrn BanyTn ).

KopuCHMKOT nnakay uUenocHoO M CHocu cute 3arybu of w3BpLUeHUTe HeaBTOpU3MpPaHW nnaTexHu
TpaHcakuMn NnaTexHW TpaHcakuuu, AOKOMKY MaTeXHUTE TpaHCaKUMW HacTaHane nopaau nocrtanysaHe
CO HaMepa 3a M3MaMa Of CTpaHa Ha MiakayoT WM MOopaJiu HEUCTNOSHYBaHe, CO HAaMepa WM KpajHo
HEBHUMaHWeE, Ha eflHa WM NoBeKe 0BBPCKM Ha MnakayoT npeasuaeHy co osue OMLWITY YCrOBU HAMEPHO
unu nopagn rpybo HesBHumaHue. Bo oBue cnydaun, KOpuCHMKOT rM cHocu wtetuTe 6e3 pasnvka Ha
HWUBHaTa ronemMuHa.

28.8 Bo cnyyaj kora baHkaTta Ha nnakadoT He NpaBu 3acuilieHa aBTEHTMKaLMja Ha KINMEHTOT,

nnakadoT He Tpnu 3arybu, OCBEH Kora AejcTByBan co Luen namama.

28.9 Kora npumayoT mnu gaBaTenoT Ha NnaTeXHUTe YCnyrm Ha npumMadoT He npudaka 3acurieHa
aBTeHTMKauuja, ke ja HagoMecTn MMOTHaTa WTeTa NpeansBuKaHa Ha JaBaTenoT Ha nnaTtexHa ycnyra Ha
nnaka4vor;

28.10KopucHukoT-nnakad Hema ga CHOCM HMKaKkBa MMOTHa LUTeTa Kako pe3ynTtat Ha ynotpeba Ha
n3rybeH, ykpageH Unm He3akOHCKU MPUCBOEH MraTeH MHCTPYMEHT, OTKako 3a Toa ypedHO ja u3BecTun
BaHkaTta, 0CBEH BO Cinyyqau Kora nocrtanun co nsmama.

28.11 KopucHukotT Hema ga Guae OAroBOpeH 3a MMOTHA LTeTa LWTO npousneryea of ynoTpebara Ha
nnaTteH MHCTPYMeHT ako baHkaTa Bo cekoe BpeMe He 06e3bean cooaBeTHU CpeAcTBa 3a U3BeCTyBake 3a
n3rybeH, ykpageH unm npucBOEH nnaTeH MHCTPYMEHT, OCBEH BO Crly4aun Kora nocranuna co usmama.
28.12 [lokonky baHkaTa, He 06e36eaM COOABETHWN CPeACTBa 3a M3BECTYBaHE BO CEKOe BpeMe 3a M3rybeH,
yKpaZeH Wnn 3n0ynoTpebeH nnaTeH WMHCTPYMEHT, MfakayoT He € OAroBopeH 3a (uHaHcuckuTte
nocneanum of ynoTtpebata Ha MAATHMOT MHCTPYMEHT, OCBEH aKO M/lakayoT MocTaryBasl cO HaMepa 3a
n3mama.

29. UcnpaBka Ha rpeLuka npu NOrpeLHo U3BpLLeHa NfaTeXxHa TpaHcakuuja

29.1 Kora baHkata e ogroBopHa npen KOpPUCHMKOT LWTO nfaka 3a HEeTOYHO W3BpLUEeHa nnaTexHa
TpaHcakuuja, BO Koja cpeacTearta no rpeLuka dune npeHeceHn Ha cMeTka CO eUHCTBEH uaeHTudmkaTop
pasnuyeH o eOUHCTBEHMOT uaeHTUduMKaTop HaBedeH BO HANoOroT 3a nnakawe, Unu 3a HeoBracTeHa
nnaTtexHa TpaHcakuuja, BO Koja cMeTKaTta Ha npumayvoT e ofgobpeHa CO U3HOC pasfnuyeH o WU3HOCOT
HaBedeH of NnakavyoT BO HaAnoroT 3a nnakake, UM BO KOj NnaTexHaTa TpaHcakumja e u3BpLieHa noseke
natn, baHkata nma npaeso ga nobapa oA AaBaTenoT Ha NNaTeXHUTE YCNyrM Ha NpMMayvoT a U3BpLUK
odmumjaneH KOpeKTMBEH TpaHcdep o cMeTkaTa Ha MpuMMayvoT Ha Koja Mo rpelwka ce rfpeHeceHu
cpeacTBaTta, BO pok og 5 paboTHW AeHa of AaTymoT Ha Koj baHkaTta ro HagomecTtuna M3HOCOT Ha
HEeTOYHO M3BpLUEHaTa MnaTexHa TpaHcakuuja Ha cMmeTkaTa Ha KOpUCHMKOT, HO HajaouHa edeH Mmecel
OoTKako 6una ussecteHa o KOPUCHUKOT unm Ha Apyr Ha4YnH 3a HETOYHO M3BpLUEHaTa TpaHCakuumja 3a
nnakare.

29.2 [laBaTenoT Ha nnaTeXHW yCrnyrM Ha MpMmMavyoT Ha HETOYHO W3BpLUEHATa WM HeoBnacTeHa
nnaTtexHa TpaHcakuuja, BO pok od 5 paboTHM geHa oA npveMoT Ha 6GapaweTo BpLUM KOPEKTUBEH
TpaHcdep 04 CMmeTKaTa Ha npuMadoT Ha cMeTkata Ha baHkaTa WTO ja oncnyxyBa cMeTkata Ha
KopuvCHMKOT WTO nnaka, unn kora e NpMMeHNMBO, Ha CMeTKaTa Ha JaBaTernioT Ha nnaTexHa ycnyra 3a
WHULUMpaHe Ha NnaKkawa,;

29.3 Bo cny4yaj kora He e u3BpweH oduuujaneH KOpeKTUBEH TpaHcdep cnoped nocrtankata u BO
POKOBUTE HaBeLEHM BO MPETXOAHUTE TOYKW, OOHOCUMTE Mefy CTpaHuTe ce ypedyBaaT cnopepf onwrarta
nocranka.

30 MorpelweH unu HeBaXxeukn egUHCTBEH naeHTUdMKaTop

30.1 Kora mnaTHMOT Hanor € u3BpLUEH BO COMMacHOCT CO €OMHCTBEHMOT MAEHTU(UKATOP HaBedeH BO
WCTMOT, Hamnorot ce CMeTa 3a TOYHO WU3BPLUEH BO OAHOC Ha MPMMAYyoT Ha NnakakeTo HaBedeH Cco
€NHCTBEHNOT naeHTugukaTop;

30.2 baHkaTa He e OAroBOpHa 3a HeusBplLUyBake UMW HenpasBuUITHO U3BPLUYBake Ha MnaTtexHa
TpaHcakuuja BO Cny4aj Ha HETOYHOCT Ha eQUHCTBEHMOT naeHTudukaTop HaseaeH og KopuCHUKOT;

30.3 Bo cnyyaj Ha HemsBpLUyBake Ha nnaTeH Hanor nopagu HaBedyBawe Ha HEBaXXEYKU UM HETOYeEH
€ONHCTBEH MOeHTUdUKATOpP, AOKOMNKY € 3afofmkKeHa cMeTKaTa Ha nnakayoT npu npuemMoT Ha Hamoror,
BaHkaTa ro Bpaka U3HOCOT Ha nnaTexHata CMeTKa Ha MnakavoT UCTMOT N HapegHWOT paboTeH AeH;
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30.4 Bo cnyyaute HaBedeHW BO NPETXOAHUTE TOYKW, BaHkaTa, BO paMkuTe Ha QOKHaTa rpuxa, npasu
Hanopw Aa ro Bpatu U3HOCOT Ha TpaHCaKLumjaTa 3a nnakake 1 Npu Toa MMa NpaBo Aa Hannaty Nposusmja
3a NoBpaToOT BO COMMAacHOCT CO Baxe4kata Tapuda;

30.5 baHkaTta e oAroBopHa 3a M3BpLUYyBawe Ha nnaTtexHarta TpaHcakuuja camo BO COrflaCHOCT CO
€[MHCTBEHNOT naeHTudmkaTop HaseaeH oa KopmcHUKOT;

30.6 Kora Hanorot 3a nnakakwe € nogHeceH of cTpaHa Ha KopucHukoT kako nnakad, BaHkata e
ogrosopHa npen KopuCHWKOT 3a MpaBWUIHO U HaBPEMEHO U3BpLUYBake Ha TpaHcakuujaTa 3a nnakame,
OCBEH aKO He Jokaxe Ha KOpUCHMKOT MnvM Ha [aBaTenoT Ha nnaTtexHa ycnyra Ha npuMadoT aeka
AaBaTenoT Ha NnaTexHa ycnyra Ha npuma4voT ro o6un M3HOCOT Ha TpaHcakumjaTa 3a nnakakwe, BO KOj
cny4yaj gaBaTenoT Ha nnaTtexHuTe ycrnyrm Ha npuMadvyoT € OArOBOpeH nped MpuMMayoT 3a MNpaBUSTHO
U3BpLUYBaHk-€ Ha TpaHcakumjaTa 3a nnakame;

30.7 Kora BaHkaTa e oproBopHa 3a Heu3BpLlyBawe WNU HEMpaBWiIHO M3BPLUYBakE Ha MnaTexHa
TpaHcakuuja, HaBpeMeHO ro Bpaka Ha KOpUCHUKOT M3HOCOT Ha HeUcnonHeTaTa UnNn HETOYHO U3BpLUEHaTa
TpaHcaKuuja 3a nnakawe 1, Kora € NpuMEeHrMBO, ja Bpaka nnaTexHaTa CMeTka BO cocTojbaTta BO Koja 6u
Guna npeg wm3BpLWYBaHETO Ha HETOYHO W3BPLUEHOTO nNnakawe. BpakaweTo Ha coctojbata Ha
nnartexHaTta cMeTka Ha KOpMCHMKOT e HajaouHa 40 AaTyMOT Ha KOj cMeTkaTa € 3af0fhKeHa CO U3HOCOT Ha
nnarexHaTa TpaHcakumja;

30.8 Kora baHkaTa kako gaBaTten Ha nnaTexHW YCNyrm Ha nNpuMadoT € OAroBOpHa 3a HenpaBUITHO
N3BpLUYyBaHk-€ UMM HEN3BPLUYBakE Ha NnaTexHa TpaHcakumja, BegHaw My ro ctaBa Ha pacrnonarawe Ha
KopuCHMKOT, Kako npuvmad, M3HOCOT Ha NfaTexHaTa TpaHcakumja 1, Kora € NPMMEHNMBO, ja aBTeHTuumnpa
nnaTtexHata cmeTka Ha KOpUCHMKOT CO COOABETHMOT M3HOC CO BPEAHOCT HajaouHa 40 AAaTyMOT Ha Koj
cmeTkaTa 6u Guna aBTeHTMUMpaHa, AOKOMKY TpaHcakumjaTa € u3BpLleHa npaBusiHO.

30.9 Kora nnaTtexHaTta TpaHCakuuja ce M3BpLUYyBa CO 3a40LUHyBawe, AaBaTenoT Ha nnaTexHa ycnyra Ha
npMMayoT, Ha Gaparwe Ha AaBaTenoT Ha NnaTeXHUTe YCNyrn Ha nnakayoT Koj AejcTByBa BO MMe Ha
nnakadyoT, ja NnoTBpAyBa NfaTexHaTa CMeTKa Ha MpuMMadoT CO BPEAHOCT HajaouHa 4O AaTyMOT OO0 KOj
cmeTkaTa 6u 6muna ogobpeHa QOKONKY TpaHcakumjaTa 6una naepleHa 6e3 ognarame;

30.10 Kora HanoroT 3a nnakawe € NogHeceH on WKW MNpeky npuMmadoT, gaBaTenoT Ha nnaTexHuTe
YCNyrn Ha NnpMMayoT € O4roBOpeH nNpea NpumaYvoT 3a NPeLm3HO U HaBPEMEHO MHULMPake Ha HanoroT 4o
AaBaTenoT Ha NnaTeXHUTe ycrnyrn Ha nnakavoT. Bo cnyyaj Ha 3agouHETO MHMUMpare Ha NnaTHUOT
Hanor, ogobpyBaeTo Ha CMeTKaTa Ha NPMMaYoT CO M3HOCOT Ha TpaHCakuumjaTa e HajaouHa Ao AaTyMoT
Ha Koj cmeTkaTa 6u 6una ogobpeHa QOKONKy TpaHcakuunjata buna nssplieHa 6e3 ognarame;
30.11[daBaTenoT Ha NnaTeXxHW yCryrn Ha NpMMayoT € OAroBOpPEeH npen NpMMayoT 3a M3BPLUYBakE Ha
nnaTtexHaTa TpaHCakumja U ro cTaBa Ha pacroniarakbe Ha npuMadoT M3HOCOT Ha TpaHcakuujata 3a
nnakarwe BegHall OTKAKO CMeTKaTa Ha AasaTesnioT Ha MnaTexHa ycnyra Ha npumadvoT Ke ce ogobpum co
0BOj u3Hoc. [naTtexHata cMeTka Ha npuma4voT ce ogobpyBa CO M3HOCOT Ha TpaHcakuujata HajaouHa o
AaTyMOT Ha koj cmeTkaTa 6u 6una ogobpeHa LOKONKy TpaHcakuujata Guna npaBUnNHO N3BPLLEHA;

30.12 Bo cnyyaj Ha HeuenocHa UM HETOYHO U3BpLLEHAa MraTeXHa TpaHcakuuja, 3a Koja AaBaTenoT Ha
nnaTtexHa ycrnyra Ha npMmMa4voT HemMa OAroBOPHOCT, AaBaTeNnoT Ha nnaTeXHa ycnyra Ha nnakadort e
OLrOBOPEH npen nnakavyoT U My ro Bpaka Ha nnakadoTr, 6e3 Hepas3yMHO OANOXyBahe, WM3HOCOT Ha
HemsBpLUEeHaTa UM HeMpPaBUHO M3BPLLEHAaTa NnaTexHa TpaHcakumja, Kako n usHocute notpebHun 3a ga
ce goBede nnatexHata cMeTka Ao cocTojba BO koja ©u Guna, OOKONKY He € M3BpLUIEeHa MOrpeLuHo
u3BpLleHaTa TpaHcakumja 3a nnakawe. [natexHarta cMeTka Ha nnakayot ce opgobpysa HajoouHa Ao
OaTyMOT Ha KOj CMeTKaTa e 3afiofhKeHa CO M3HOCOT Ha NnaTexHaTta TpaHcakuuja;

30.13lNpeTxoagHaTa ToYKa He ce NPMMeEHyBa BO Criy4aun Kora JaBaTeroT Ha nnartexHa ycnyra Ha nnakador
Ke Ookaxe geka gaBaTenoT Ha nnaTexHuTe YCnyrn Ha NpumaqoT ro NpMMMI M3HOCOT Ha TpaHcakuujaTa
3a nnakawe, Aypu M BO Crydaj Ha 3a40UHETO M3BpPLIyBake Ha NnatexHarta TpaHcakuuja. Bo Takos
Cny4aj, gaBaTenoT Ha NnaTeXHUTe YCnyrn Ha NpMMadyoT ja NOTBpAyBa aBTEHTUYHOCTA Ha MnaTexHaTa
CMeTKa Ha NpMMa4voT CO BPEAHOCT HajaouHa A0 SaTyMOT Ha KOj cmeTkata 6m 6una ogobpeHa AOKOMKy
TpaHcakunjata bmna TOYHO U3BpPLLEHA;

30.14 Bo cny4aj Ha oTKakaHO MUInn HenpasBuIHO ogobpyBane Ha cmeTkata Ha KopucHukoT, baHkata nma
npaBo Aa ja 3agoimku cmeTkata Ha KOpUCHUKOT CO COOABETHMOT U3HOC;

30.15 Bo cny4aj Ha HeusBpLUEHA WNU HETOYHO W3BPLUEHA nnaTexHa TpaHcakumja uHUuMpaHa of
KopucHMKOT, kako nnakad unv npymad, baHkaTta, Ha HeroBo bapatnse, ke npe3eMe COOABETHU aKTMBHOCTM
3a crnefere Ha TpaHcakumjaTa 3a nnakawe U ke ro nssectn KopucHukot 3a pesynrtatoT 6e3 ga 6apa oa
KOPUCHUKOT Aa nnaTtu NpoBu3nja 3a UCTOTO;

30.16 baHkaTa e oaroBopHa npes KOpuUCHWMKOT 3a Bpakake Ha cuTe HagoMecTouM nnaTeHn of Hero,
Kako M 3a Bpakake Ha CuUTe KamaTu WTO My Ce HannateHn Ha KOpMCHMKOT Kako pesynTtaT Ha
HEen3BpLLYBaHE NN HETOYHO M3BPLLYBaHE, BKIYYUTEHO U O4NTOXKEHO U3BPLUYBaHk-€ Ha TpaHcakuujaTa 3a
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nnakawe, JOKOMKY e no BuHa Ha baHkaTa;
30.17 KopuCHMKOT Kako nnakad, uma npaeo o baHkata ga 6apa Bpakake Ha LEenMOoT U3HOC 3a BekKe
3aBpLUeHa nnaTexHa TpaHcakuuja, AOKOSKY uctaTa € WHWUMpaHa O Hero unuv npeky npuMadyoTr a ce
WCNONHETN CnegHnTe YCnoBMu:
- BO MOMEHTOT Ha AaBaweTo Ha oaobpeHMeTo 3a M3BpLUYBak€e Ha NNAaTHUOT Hanor He e HaBeadeH
TOYHUNOT U3HOC Ha TpaHcdepoT,
- U3HOCOT Ha MMaTHUOT Hamnor ro HagMuUHyBa W3HOCOT LUTO ro oyekyBa KOpMCHMKOT cO orned Ha
HeroBuTe MNPEeTXOAHW CINUYHM Hamno3u, YCNOBUTE Ha PaMKOBHMOT [OrOBOP M APYrM OKOMHOCTM
cneungunyHmn 3a cny4vajor;
30.18 bBbapaneTo 3a pedyHampare Ha cpencTBa CorfnacHo npeTxogHara Toyka KopncHMKOT Moxe ga ro
A0CTaBuM BO poK o4 56 feHa o AaTymoT Ha 3aJosKyBawe Ha HeroBata cMmeTka. Ha 6apare Ha baHkara,
KopuCHMKOT € AomkKeH Aa AoCTaBy JoKasn 3a MOCTOEeHE Ha YCroBuUTe 3a pedpyHanpare Ha cpeacTeaTta;
30.19 Bo pok og 10 paboTHu geHa og npmemoT Ha bapaneTo, baHkata ke My ro Bpatn Ha KopucHukoT
LEenuMoT M3HOC Ha TpaHcakumjaTa 3a nnakakwe unu ke ogbue ga ro BpaTu, HaBedyBajku r'M NPUYNHUTE 3a
onbvBakeTO N OpraHuTe Ha Ko KOpMCHMKOT MOXe Aa NpUroBopw OOKOMKY He v npudaTtyu ocHoBuTE 3a
oaounBameTO;
30.20 KnuneHTOT HEMa NpaBoO Ha BpaKkak-e Ha cpeAcTBarta, AOKOSIKY Aas COrfacHOCT 3a U3BpLUyBaH-€ Ha
TpaHcakumjaTa 3a nnakawe AupekTHo Ao bankata M BaHkaTa vnu nNpMMayvoT Ha [OrOBOPEH HauvvH
06e3beaun unu ctaeBun Ha pacnonarawe Ha KopucHUKOT nHdopmMaummn 3a NpeTcTojHaTa TpaHcakumja 3a
nnakakwe HajMmarnky 28 geHa npen 4aTymoT Ha U3BpPLUYBake Ha NNaTHUOT Hanor.

31 [MnaTeXHu TpaHCcaKLMK Kaj KOU U3HOCOT He e ogHanpen nosHaT

31.1 Bo cny4aj Ha nnaTexHa TpaHCcakumja 3aCHOBaHa Ha KapTU4ka WMHMUMpaHa o4 CTpaHa Ha Wnu npeky
nNpPUMaYvoT Kaj Koja BO MOMEHTOT Kora nfiakayoT ja gaBa COorflacHoCTa 3a M3BpLUyBak-€ Ha nnatexHaTa
TpaHcakumja TOYHMOT M3HOC Ha TpaHcakuumja He e nos3HaT, baHkaTta Moxe ga pesepBupa NapuUYHK
cpefcTtBa Ha NnaTexHaTa cMeTKa Ha nnakadoT caMo ako nfakavoT gas CorflacHOCT 3a TOYHUOT U3HOC Ha
napuyHu cpeacTsBa WTo Tpeba aa ce pesepsupa;

31.2 BbaHkata ke rn ocrnoboan pesepBuMpaHMTE NapudHM CpeacTBa Ha NnaTexHaTa CMeTKa Ha nrakador
6e3 HenoTpebHO opnarake No NPUEeMOT Ha WHgopMauMjaTa 3a TOMHMOT WM3HOC Ha nnaTexHaTta
TpaHcakuuja unm HajoouHa BegHal no NpMemoT Ha NNaTHUOT Hanor.

32 TpucunHa HannaTa n 6nokaga Ha nnareXxHa cMeTKa

32.1 baHkaTa kako gaBaTen Ha nnaTexHu ycryru npuma nnaTHW Harnosu 3a npucurHa Hannarta, Bp3
OCHOBa Ha KOM W3BpLUYBa MMNaTeXHW TpaHCakumm o4 CMeTKuTe Ha KopucHuum Kou ce KAMEHTU Ha
BaHkaTa;

32.2 WsspwwuTen unu apyr HaanexeH opraH cornacHoO 3akoH, NNaTHWOT Hamnor 3a nNpucunHa Hanrnara ro
pocTtaByBa Ao baHkaTta npeky enekTpoHCKMOT CUCTEM 3a NPUCUNHa HannaTa;

32.3 Co npremoT Ha NfaTHUOT Hanor 3a NpMcuiHa HannaTa, o4 4aTyMOT Ha BanyTa HaBedeH BO UCTUOT,
baHkaTta He [o03BonyBa pacrnonarake CO cpefctsaTa of cTpaHa Ha KOpPUCHUKOT KOj € OOIKHUK, [0
M3HOCOT NOTPeOEH 3a M3BPLUYBaHE Ha MNAATHUOT Haror 3a NpUCUIiHa HannaTa,;

32.4 baHkaTa ro msBplyBa MNAaTHUOT Hamnor 3a NpPUCUIHa Hannata of CUTE PacrnonoXuBM NapuyHU
cpefcTteBa Ha CMETKUTE Ha KOPUCHUKOT OTBOpeHn BO baHkaTa;

32.5 [okonky KopuUCHMKOT Hema [OBOMHO pacnofioXuMBU CpedcTBa BO [eHapu 3a cnpoBefyBake Ha
npucunHata Hannata, baHkaTta BpLM KOHBEp3vja Ha cpefcrtBata BO ApyrM BanyTu O CMETKUTE Ha
KopuCHMKOT, U CO nNpuMmeHa Ha cpedHuoT kypc Ha HBPM Ha geHoOT Ha TpaHcakuuwjata, 4O BUCMHA Ha
noTpebHUTE CpeacTBa 3a LLENIOCHO CNpoBedyBake Ha npucunHaTa HannaTta, M NnpeHecyBa Ha cMmeTkaTta
o[ Koja ce crnpoBeayBa nNpucunHata HannaTta;

32.6 [okonky pacnonoxmeuTe cpeacrtBa Ha cMmeTkute Ha KOpUCHUMKOT He ce [OBOMHW 3a LeEenocHO
N3BpLIyBake Ha MMaTHUOT Hamnor 3a npucunHa Hannata, baHkata ja 6nokmpa nnatexHaTa cMeTka Ha
KopuCcHMKOT M cO [JocTaByBakbe Ha €OUHCTBEHMOT MaTudeH 6poj Ha noTpollyBavoT, OOHOCHO
€OVHCTBEHNOT AdaHo4yeH 6poj Kaj ocTaHaTUTE KOPUCHULUM Ha NIaTeXHW YCNyru, Npeky eneKkTpOHCKUOT
CUCTEM 3a NpUCUHa Hannata r U3BecTyBa OCTaHaTUTEe AaBaTenu Ha NnaTeXHW ycnyru geka He cmeart
Ja v3BpLlyBaaT NraTeXHWU TpaHCakuun o4 pacnoroXnBnTe napuyHu cpeactsa Ha KOPUCHUKOT —OOSTKHUK,
OCBEH MrartexHa TpaHcakuuja uHuuMpaHa 3apagu MpeHoc Ha cpefcTBa Ha CMeTKa Ha KOPUCHUKOT Kaj
JaBaTenoT Ha NnaTeXHW YCnyrn kage e NpyMeH NNaTHUOT Haror 3a NpPUCKHa Hannara;

32.7 [Ookonky KopuCHUKOT MMa opouveHW cpedcTBa W npu Toa 3a Hero Bo baHkaTta mma Hanor 3a
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npucurnHa Hanmnarta, Ha AeHOT Ha UCTEKOT Ha A0roBOpoT 3a Oopo4yBaH-€ baHkaTa HemMa ga ro nNpoaoImHKm
AOroBopoT 3a opovyBarwe, a cpeacrtearta Ke r'm npeHece Ha nnatexHara CMeTKa of KOja ce cnposenysa
npucunHata Hannarta.

33 OrpaHuyeHa nnaTexHa cMeTKa

33.1 baHkaTta Mma npaBo no cnyxbeHa OOMKHOCT Aa OrpaHuMyn cpenctBa Ha cmeTka Ha KopucHuk, Oo
n3Hoc notpebeH 3a peanu3aumja Ha Hano3n 3a 3aJ0SPKyBake Ha CMeTKata Koja € HernpasWiHO
KpeauTupaHa, Kako pesynTaT Ha rpeLuka Unm Kako pesyntaTt Ha TpaHcakuuja uHMumMpaHa of HeoBnacTeH
Hanorogasay nopagun KpMBMYHO Aerio U/unun namama, BKIySUTENHO U OHNAajH KoMMjyTepcka namama;

33.2 Co noTnuwyBaweTO Ha PaMKOBHMOT AOroBOp 3a OTBOpake cMeTka Bo baHkaTa, KnueHToT rm
npudaka osne OnwTK YCrOBU 1 JaBa CBOja M3peyHa 1 6e3ycrioBHa COrnacHOCT UM ja oBnacTyBa baHkaTa
4a M orpaHuyyBa 1 3a40rKyBa HEroBUTE CMETKN 0 M3HOCOT Ha MOorpellHMTe TpaHCakuuMn Ha Heropute
CMETKM, Kako pe3ynTaT Ha rpelwika, 3noynotpeba co npaBa, M3Mama, BKy4yBajku M KOMMNjyTepcka
n3mama, Ha U3HOCWU ce [ofeKka He ce HagomecTaT nobapyBawara Ha 3acerHaTMoT KnueHT/GaHkaTta of
pacnonoXxnuenTe CpeacTsa u/unu NaHNTe NPUNNBKM Ha cMeTkuTe Ha KOpMCHMKOT.

34 Ocno6oayBawe of OArOBOPHOCT

34.1 OproBOpHOCT NpeaBuaeHa CO OBME OMWTW YCNOBU HeMa [a CHOCUM HWUTY efHa of LOroBOpHMTE
CTPaHM BO crfy4yaM Ha BOHPEOHU W HenpeaBUMAEHM OKONMHOCTM KOW Ce HagBop Of KOHTpora Ha
[JOroBopHaTta CcTpaHa Koja ce NoBUKYBa Ha MOCTOEH-E€ Ha TakBM OKONHOCTU (BULLA CUNa, LUTPaAjK, OOYyKM 1
[AejcTBMja Ha HaONEXHUTe opraHu, NPeykn BO TENEKOMYHUKALMCKUMOT MPOMET M CI.)., YaM nocreauum
Hen3bexHo 61 HacTaHane v Nokpaj HanopuTe HanpaBeHWN 3a HUBHO CNpeyvyBake, Kako M BO Cry4aun Kora
BaHkaTa noctanuna Bo UCMOSHyBake Ha 3aKOHCKUTE 06BPCKM COrnacHo No3nTMBHUTE nponucy Bo PM.

35 Pok Ha Baxewe Ha paMKOBHUOT A4OroBop

35.1 PaMKOBHUTE [OOroBOpW 3a NnaTexHW YCNyru ce CKrydyyBaaT Ha HeonpegerieHo Bpeme, OCBEH
[JOKOINKY JOroBOPHUTE CTPaHM He HaBere POK Ha BaXKHOCT BO CaMUOT J0roBop.

36 W3meHu u packuHyBaw-e Ha PaMKOBHMOT AOroBOp (3aTBOpake Ha CMeTKa)

36.1 dokonky baHkaTa nsspLin nameHa 1 gonosiHyBawe Ha osne OnwTn ycnosun n PamMKoBHUOT JOroBopu
ocTaHaTaTa [OKyMeHTaumjakoja e cocTtaBeH dena Ha PamMKOBHMOT O0OroBop, 3a W3MEHUTe AOfkHa e
HajaoLHa BO POK of 2 Meceum npen nodYeTok Ha NpuMMeHa Ha usMeHuTe ga ro uHgpopmmupa KoprcHUKOT,
BO nucMmeHa opmMa Ha xapTuja co HMBHa objaBa BO AenoBHUTE NpocTopun Ha baHkaTa, unu Ha TpaeH
MeguyM Npeky MHTepHeT-cTpaHuuata Ha bankata www.ccbank.mk, wnv Ha epeH oa OoroBopeHuTe
Ha4YMHN Ha KOMYHUKaUWja.

36.2 K/cTtoBpemeHo, CO AoCTaByBake Ha U3MEHUTE U AOoMNoNHyBaraTa Ha OnwTute ycnosu, baHkata ke
ro uHopmupa KopucHUKOT 3a HEroBOTO MpaBOo 3a Henpudakarwe Ha U3MeHuUTe Npes AeHOT Ha NnpumMeHa
Ha UCTUTE U Ja ro packnHe pamKOBHMOT AOroBop, 6e3 nnakawe Ha AOMOMHUTENHN HagOMECTOLM ako ro
packMHe [OroBOpOT, OCBEH HagoMecTouuTe W TPOLIOLMTE KOM Cce [f[ocrneaHn BO MOMEHTOT Ha
pacKknHyBake Ha PaMKOBHMOT OrOBOP, MPULITO PAaMKOBHMOT OOrOBOpP MpecTaHyBa [a Baxu CO AaTymoT
Ha pacKMHyBaH-€ Ha JOrOBOPOT O CTPaHa Ha KOPUCHMKOT Ha NnaTeXHUTE yCnyru.

36.3 Ce cmeTa geka KOpUCHUKOT e 3ano3HaeH v rv npudaka nameHuTe n gononHyBawarta AOKOSKy npes
NMOYETOKOT Ha rMpuMMeHaTa Ha UCTUTe NUCMEHO He ja ussecT baHkaTa 3a Henpudgakarke N packMHyBaHe
Ha paMKOBHMOT 4OroOBOP.

36.4 lMpomMeHuTe BO BMCMHATa Ha KamaTHUTE CTankuM 3a cpeacTBata €BMAEHTUPAHW Ha NnaTexXHuTe
CMETKM, 3a U3HOCOT Ha 4O3BOJIEHO NPeYeKkopyBae, Kako U NPOMEHUTE Ha AEBU3HMOT KypPC NpY NaTexHn
ycryru BO Banyta pasfnuyHa o4 JAeHapu, MOXe [a Cce npumeHat BegHaw M 6e3 npeTxoaHOoTo
M3BECTYBaHEe, AOKOSIKY UCTUTE Ce MOMOBOSIHM 3@ KOPUCHUKOT Ha NnaTeXHW yCnyru Wnu nog ycrios
npomMeHuTe ga ce npaBaT BpP3 OCHOBa Ha MeHyBawe Ha pedepeHTHaTa kamatHa cTtanka w/unu
pedepeHTHNOT AeBU3EH KypC.

36.5 KopuCHUKOT Ha nnatexHu ycnyrm moxe fa nobapa packvHyBawe Ha pamMKOBHMOT AOroBop WM Aa ja
3aTBOpM MnaTexHaTa CMeTKa BO CeKOe BpeMe, OCBEH ako He e nNpedBuAEH OTKa3eH POk, KOj He MoXe Aa
6uge nogonr og 30 aeHa. 3a packMHyBaweTO HA PaMKOBHMOT JOrOBOP U 3aTBOPAHETO Ha MrartexHaTa
cmeTka baHkaTa Hema fga HannatyM HagoMecTok of KOpUCHMKOT, OCBEH ako pamMKOBHMOT JOroBoOp € Ha
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cuna BO Nepmo NoKpaTok of LWeCT Meceumn, Npy LWTOo Ke HannaTu HagoMeCToK corracHo TapudHa cTaBka
og OanykaTa 3a HaomecToum Ha baHkaTa u Metogonorvjata 3a BWUCTUHCKM HanpaBeHUTE TPOLIOUM 3a
oapeaeHnoT TapudeH cTas.

36.6 baHkaTa moxe egHocTpaHo 1 6e3 HajaBa Aa ja 3aTBOpWU NnaTtexHata cMeTka Ha KOpPUCHUKOT Koj e
NOTpOLUYBay, LOKOMIKYy CMeTKaTa € HeakKTMBHa M cocTojbaTa Ha napuyHUTE CpencTBa Ha nnaTtexHarta
CMeTKa U3HecyBa Hyna BO HemnpekuHaTt nepuog og 24 meceum.

36.7 baHkaTa MoOXe Ja ro packmHe pamMKOBHMOT JOroBop co npetxogHo MseectyBawe A0 KOPUCHUKOT
HajManky nBa Meceuu npen OeHOT Ha packMHyBake U 3aTBOpare Ha nrartexHara cMeTka.

36.8 [lokornky BO MOMEHTOT Ha 3aTBOpak-€ Ha rnnarexHara cMeTka Ha mucrata uma nos3uTuBHO cango,
BaHkaTa napuyHuTe cpeacTBa Ke rm npeHece Ha nocebHa eBuaeHUMCKa cMeTka, Mpu WTO Hema Aa
npecMmeTyBa W HannaTtysBa HagoOMeCTOUM 3a ogpXKyBake Ha cMeTKaTa.

36.9 baHkaTa Ke ogbue packMHyBake Ha PaMKOBHMOT OOrOBOP WM 3aTBOpake Ha nnaTexHa cMmeTka
OOKOMKy uctata e 6nokvpaHa un ce eBUAEHTUPAHW HEW3BPLUEHM OCHOBM 3a NpUCUNHa Hannata, unu
Aokonky KopmMCHMKOT nma gocrneaHu a HenoammpeHn obBpcku koH baHkaTa.

37 KomyHuKaumja meiy OroBOpHUTE CTPaHU

37.1 Komyhukaumjata nomery baHkata m KopuCHMKOT ce BplwM MO yCMeH naT (HemocpegHo Wnu
TenedOoHCKN) nnn NMCMeH naT (MHPOPMaTUBHO CO peKknamMeH Martepujan gocTaneH BO eKCNo3nTypuTe Ha
baHkaTa, npeky MHTEpPHeT cTpaHaTa Ha baHkaTa, npeky cpeacTBaTa 3a jaBHO MHMOpMUpare, Npeky
cepBuCcUTE 3a OANPEKTHM KaHanu 3a UHopMUpare, eNeKTPOHCKa MoLWTa, ako U Npeky apyru kaHanm 3a
KOMYHUMKaLMja OOKOSIKY MPEKY UCTUTE e BO3MOXHa maeHTudukaumnja Ha KopuCHUKOT BO COrMacHOCT CO
nponucute).

37.2 CuTte u3BecTyBaka, MHOpPMauUMM N M3BelwTan BO Bpcka co PamkoBHWMOT goroBop baHkaTta
poctaByBa Ha KOpUCHMKOT BO nuwiaHa popma mnm Ha gpyr TpaeH Meamym, Ha efeH of CrieaAHUTe HauymHu
Ha KOMyHUMKauwja:

- Ha enektpoHcka agpeca koja KopncHUKOT ja octasun o baHkara,

- Co CMC nopaku Ha TenedoHCckMoT 6poj kKoj KopucHukoT ro goctasun oo baHkara,

- Co nopaku npeky Viber, WhatsApp u cn., Ha mobunHuoTt 6poj AgocTaBeH 0o baHkaTa;

- Ha nocnegHo nosHaTata agpeca Ha KopucHukoT pgoctaBeHa Ao baHkata kako agpeca 3a
KopecnogeHumja co baHkaTa;

- Mpeky cuctemoT 3a eneKkTpoHCKo BaHKapCTBO; uUnu,

- Mpeky Wwantepute Ha ekcrno3utypute Ha baHkaTa;

37.3 KopucHuMKOT € [JOofmKeH 3a cekoja MpoMeHa BO nojaTtouuTe 3a KOMyHMKauuvja Ha npeTxXoaHOo
HaBedEeHNTe HayMHW, HaBpemeHo [a ja m3BecTM baHkaTa. Bo cnpOTMBHO [OKONKY HaBpPEMEHO He ja
n3sectn baHkata 3a nNpomeHuTe, ce cCMeTa [eKka UCTUOT € HaBPEeMEHO U3BEeCTEH CO [OCTaByBawe Ha
n3BecTyBama, WHMOPMaLMM U U3BEWTaM Ha MNOCNedHO NOo3HaTUTE ModaTouu 3a KOMyHWKauumja co
BaHkara.

37.4 VisBewTauTe 3a nnaTexHute ycnyrm msrotBeHu op baHkata Ke 6GupaT Ha pacnonarakwe Ha
KNMEHTUTE NPEeKy KaHanute 3a KOMyHuKaumja Kaj KoM Moxe fa ce penpoayumpa OAHOCHO CUMHyBa
M3BEeLTajoT, HajMHory 12 meceun o AEHOT Ha U3roTByBake Ha N3BELLTajOT.

37.5 KopucHukoT MOXe fa oBnacTu v Opyro nvue na npuma usBelwTau, WHdopmauum mn gpyrm
OOKYMEHTM NOBP3aHU CO cMeTKaTa, 3a WwTo Ao baHkaTta gocrtaByBa MMCMEHO NOSTHOMOLLHO 3aBEPEHO Ha
HOTap, UM NOSIHOMOLUHO MOArOTBEHO Ha nocebeH obpaseu of baHkata, noTNMWAaHO o4 AaBaTenoT Ha
NMOSIHOMOLLHOTO U NOSIHOMOLUHUWKOT, JaAeHo npeg cnyxbeHuk Ha baHkaTa.

37.6 KopucHukOoT MOXe [a KOMyHuuupa co baHkaTta co fgocTaByBake Ha NMCMa Ha agpecata Ha
ceanwTeTo Ha baHkata unuM agpecata 3a enekTpoHcka nowTa Ha baHkaTta, unm npeky cuctemoT 3a
€MneKTPOHCKO 6aHKapCTBO, UM HEMOCPEOHO NPEKy eKcnoantypuTte Ha baHkaTa.

38 JlumuTu npm n3BpLlyBake Ha NNaTeXHU TPaHCaKLUUK Kaj ogaerneH nrnaTteH UHCTPYMEHT

38.1 Bo cny4yaj Kora corfacHocta of KIMEeHTOT e [fJageHa npeky ynotpeba Ha ogpedeH nnateH
WMHCTpyMeHT, BbaHkaTa n KnneHToT MoXe fga ce AoroBopar 3a fIMMUTK KoM ce OHecyBaaT Ha KOHKPETHUOT
nnaTteH WHCTPYMEHT. JIumMuTute npeaBuaeHn Npu U3BpLUYBake Ha MNMATEXHW TpaHCaKUUW Kaj oaaeneH
nnateH UHCTPYMEHT Ce MCTakHaTU BO nocebGeH AOKYMEHT M Ce COCTaBeH Aenl o4 MUCTMOT M BaxaT BO
MOMEHTOT Ha CKIy4yBa-€ Ha paMKOBEH JOroBop Moxe Aa buaat aageHu Bo xapTueHa gopma.
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39 [ononHuUTeNHU yCrioBU BO BPCKa CO paboTeHeTO CO NniaTeXXHa KapTuiKa Kako nnarteH
MHCTPYMEHT U3aafeH 3a nnaTtexHata cMeTKa

39.1. OBue AOMOMHUTENHW YCNOBM N perynupaaT npaBata M o6BpckuTe Ha baHkata WM KIMEHTOT-
KOPUCHMK Ha nnaTexHa KapTuyka /BO MOHATaMOLLUHNOT TEKCT KOPUCHMK Ha KapTuUyKa W/Mnn CONCTBEHMK Ha
cMeTKa/ 3a nsgaBarbe U KOPUCTEHE Ha MnaTexHa KapTuika Ha nnaTtexHaTa cmeTka Bo baHkaTa.
MU3pnaBawe Ha KapTUUKKU

39.2. KopucHukoT nma npaeo oa baHkaTta ga nobapa ga My usgage osa unm noBeke pasnnyHy NnaTexHn
6peHaoBM Ha NNaTtHU MHCTPYMEHTU 3aCHOBaHW Ha KapTuyka, BO MOMEHTOT Ha OTBOpake Ha nraTexHa
CMeTKa WnM nodouHa BO TEKOT Ha Bodewe Ha nnaTtexHata cmeTka. WHdopmauumte 3a cute
pacnonoxnuen OpeHOoBM Ha KapPTUHMKM UM HUBHWUTE KapakKTEPUCTUKM, BKIYyYUTENTHO W 3a HMBHaTa
PYHKLUMOHAMNHOCT, CUTYPHOCHUTE KapakTepuUCTUKM U TPOLIOUMTE MOBP3aHM CO HUB Ce CTaBEHU Ha
pacnonarame 1 jaBHo o6jaBeHn Ha Beb-cTpaHaTa Ha baHkaTta.

39.3. ConcTBEHNKOT Ha CMeTKa MOoXe Aa OMOfHOMOLWTW Nnuue 3a pacnonarawe CO cpeactsata oA
cMeTkaTa Mo NaT Ha KOPUCTEHE Ha [ONOMHWUTENHa nnaTtexHa kKapTudka, 3a wrto baHkata m3gaBa
OOMOSMHUTENHN NNaTeXHN KapTUYKM Ha OMNOSIHOMOLLTEHUTE Nuua Bp3 OCHoBa Ha Bapawe. KopucHuumTte
Ha OONONMHUTENHUTE KapTU4KM /BO MOHATAMOLIHMOT TEKCT KOPUCHMK Ha KapTudka/ conugapHo ce
OLrOBOPHM CO KOPUCHUKOT Ha KapTuUikaTa/CONCTBEHMKOT Ha CMeTKaTa 3a cute OOBPCKM M 3a40rmKyBaha
KoM npowusneryBaaTt Of KOPUCTEHETO Ha KapTuikuTe. baHkata vma npaBo Aa ja Grokupa kapTudkata
[OOKOJMKY COMCTBEHUKOT Ha CMeTKaTa My ro of3eMe OBNacTyBaweTO Ha KOPUCHUKOT Ha KapTuykaTa.

39.4. KnneHTOoT OBnacTeH a KOpUCTK NnaTeH MHCTPYMEHT /NpuMep: NnaTexHa KapTuika/ € OOSMKEH:

e BedHaW LWITOM Ke ro gobve nnaTHUOT MHCTPYMEHT, Aa rv npesemMe cute pasyMHU MEpKM 3a 3aliTuTa Ha
KOPUCHUYKMTE CUrYpHOCHW obenexja Ha NNaTHUOT UHCTPYMEHT;

e [Ja ro KOPWUCTU MMAATHUOT MHCTPYMEHT BO COMMacHOCT CO [OrOBOPHUTE YCMOBW 3a u3gaBake W
KOPUCTEHE Ha MNaTHNUOT UHCTPYMEHT U

e [a ro n3BecTn AaBaTenioT Ha NNaTeXHU yCryru unn nMueTo onpenerneHo o4 AaBaTenoT Ha nnaTexHu
ycnyri, BegHaw no gobuBarwe CO3HaHMe 3a rybewe, kpaxba, 3noynotpeba wunv HeaBTOPU3NPAHO
KOPUCTEHE Ha MNaTHNOT MHCTPYMEHT.

39.5. KapTuukata ce u3gaBa nepcoHanuavMpaHa Co UMe M npe3anme Ha KOPUCHMKOT BP3 OCHOBa Ha
nogHeceHo bapare 3a nsgaBarbe kKapTuika/oTBapare, NPOMEHUN-aXXypuparwe 1 3aTBOpare Ha nraTexHa
CMeTKa, BO POK He nogonr og 14 aeHa of Ckny4vyBake Ha PaMKOBHMOT JOrOBOP.

39.6. KapTuuykata e Bo CONCTBEHOCT Ha baHkaTa 1 He e NpeHocnMBa Ha ApYro Nuue, MoXe [a ce KOPUCTH
UCKNYYMBO Of KOPUCHMKOT. POKOT Ha BaXHOCT € HaBedeH Ha NuUeTO Ha KapTuykata W UCTekyBa
nocnegHnoT AeH 04 MeceLOoT KOj € Ha3HayeH Ha ucrtata. KOpUcHUKOT MOXe Aa ja KOpUCTU KapTudkata
CcaMo BO NEPUOAOT Ha BaXeHe.

39.7. Mo nogurHyBawe Ha KapTuMyKaTa, KOPUCHUKOT € OOSPKEeH Aa ja noTnuwe KapTuykarta, npu LwTo
notnucoT Tpeba aa buae naeHTudeH co NOTNNCOT Ha BaparweTo. KOPUCHUKOT rO CHOCK LENNOT PU3UK U
nocneguuuTe BO Cryyaj Ha HENOTNUWYBawe Ha KapTuykata. KOpuCHMKOT e [orkeH Aa ja 4yBa
KapTuykaTa kako gobap OOMakuH, npe3emajkm rm cuTe HEeOonxo4HM MEepKM NpOTMB HeroBaTa kpaxba,
rybewe, owTeTyBawe, yHUWTYyBawe unu 3noynotpeba. Kaptuykata Tpeba pa Guge 3awTtuteHa of
BMWjaHNETO Ha HeraTMBHU HaABOPELIHM (haKTOpW: MarHeTHW MOnukba, Brara, (OM3NYKO OLITeTyBahe-
rpebere, NpeBUTKYBaHE, KPLLUEHE UTH.

39.8. Ha kopucHuKkoT, co kapTudkata My ce nsgasa coogseteH MNH (Jlnuen VaenTudpumkaumoHeH bpoj).
MNH-oT e TaeH n ctporo gosepnu. NMNH-O0T My e No3HaT UCKITYYMBO Ha KOPUCHUKOT Ha KapTudkaTa
(Hema mnckny4yok o4 oBa NpaBwuso) U NOTpebHO € CO UCTMOT Aa ce nocTanyea CTPOro AOBEPSIMBO M A He
B6uae gocraneH 3a TpeTu nuua. KOpMCcHMKOT Ha kapTuyka He cMee [a ro 3anuilyBa Ha KapTuikaTa unm Ha
APy AOKYMEHTU, HUTY Aa ro kaxxyBa. KOPUCHMKOT Ha KapTudkaTa MOXe Aa ro npoMeHn CBOjOT NpBUYEH
MNH-kog Ha 6aHkomaT. He ce npenopadysa NVH-kogoT ga e kombuHaumja og UCTy unu nocrnegoBaTesnHn
OpoeBun, fgaTyM Ha parawe UTH. HactaHaTata wTteTa of HenounTyBawe Ha MPeTXo4HO HaBe4eHOTO U
eBeHTyanHa 3noynotpeba Ha kapTuykaTta u NWH-0T e Ha ToBap Ha KOPUCHUKOT Ha kapTuykata. Bo cnyyaj
Ha rybewe nnn 3abopaBawe Ha NMNH-OT, KOPUCHMKOT Ha KapTuykaTta Tpeba BegHaw Aa ce obpaTtm BO
BbaHkaTa 3a noBTOpPHO u3gaBawe Ha NMAH.

39.9. KapTuykute n nuyHnTEe MaeHTUUKaLMOHN OpoeBn M NoaUrHyBa NIMYHO KOPUCHMKOT Ha KapTudkaTa
UNN nuue Co NMUCMEHO OBNacTyBakwe OA KOPUCHUKOT Ha KapTuyKaTta, YpeoHO 3aBEPEHO Kaj HaanexeH
opraH. baHkaTa He CHOCM 04roBOPHOCT AOKOSKY MMCMEHOTO OBMacTyBake e nosneveHo, a baHkata He e
WHOpMMpaHa NMMCMEHO 3a UCTOTO.

39.10. [okonky KapTuykaTa ce KOPUCTWU CorfiacHo npasunaTta, baHkaTa aBTomaTtcku unu Ha Gapare Ha
KOPUCHUKOT K& 0 NPOOOS/PKM POKOT Ha BaXewe Ha KapTuyKata, OCBEH aKO KOPWUCHUKOT ja OTKaxe
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KapTuykaTa npea UCTekyBake Ha BaXHOCTa Ha uctata. [OKOIKY KOPUCHWMKOT ja OTKaKe KapTuykaTta
JOIKeH e Toa Aa ro Hanpasu HajaouHa 45 aeHa npef UCTEKYBaHeTO Ha BaXXHOCTA.

39.11. baHkaTta Moxe ga ogobpu OO3BOMEHO npevekopyBare/KpeauTeH NIMMUT COrfacHoO yTBpAeHUTe
Kputepnymm Ha 6GaHkaTta, WTO € perynupaHo co nocebeH goroBop. 3a MOTpoLEHMOT u3Hoc baHkaTta
npecmeTyBa M HannaTtyBa kamaTta cornacHo OanykaTta 3a kamaTHu cTanku Ha 6aHkata. Ha gonrot Hag
O03BOSEHOTO MpeyYeKopyBare/KpeANTHUOT JIMMUT, NPEMOSNYEHOTO OOIMKHUYKO cando M Ha AocTacaHuoT
ponr, baHkaTta npecmeTyBa 1 HannaTyBa 3aKOHCKa Ka3HeHa kamaTa.

39.12. 3a cuTe TPOLUOLM KOM HacTaHyBaaT CO KOPUCTEHETO Ha KapTUYKUTE ce 3a0SbKyBa nnaTtexHaTa
CMeTKaTa COorflacHoO BaxkeykaTa oanyka 3a Tapudara Ha 6aHkaTa.

KopucTtewe Ha KapTUUKU

39.13. KapTnykute Moxe [a ce KopucTaT BO 3eMmjaTa U CTPaHCTBO 3a MNOAWrHyBawe rOTOBUHA Ha
GaHkomaTtu, nogurHyBawe rotosuHa npeky NOC TepmuHanym M 3a nnakake Ha CTOKM U YCnyrn BO
Tproscka mMpexa.

39.14. KOpUCHMKOT MOXe [a ja KOPUCTM KapTuykaTa BO paMKM Ha OHEBHWOT NUMWUT M OO BUCMHATA Ha
pacnonoXnmMBoTo cango, OO3BOMEHOTO MNpeyvyekopyBamwe, KPeaAUTHUOT NUMUT W/WNu Hag WM3HOCOT Ha
MUHUMaNHNOT OCTaTOK Ha NraTexHata CMeTKa U e OOSPKEeH Aa He ro HagMWHE M3HOCOT CO M3HOCOT Ha
TpaHcakuunTe, BKINy4YUTESTHO U CO KamaTute u HagomectouuTe. [JoKonKy ce HagMuHe U3HocoT, GaHkaTa
nma nNpaeo Aa ja 6rnokupa kapTuykara.

39.15. [JHEBHMOT NMMUT 3a MNOAUrHyBawe rOTOBMHA, 3a TProBuja M BKYMHUMOT [HEBEH NMMUT 3a
KapTUYKUTE, KakKo W MWHMMAnHWOT OCTaTOK Ha cMeTka no pAebuTHa KapTuyka, Ce CTaBeHW Ha
pacnonarawe u jaBHo objaBeHn Ha Beb-cTpaHaTa Ha baHkara.

39.16. lMNpun kopucTewe Ha kapTuykata Ha OaHkomaT, uctata ce crtaBa/gobnmkyBa BO/AO HA3HAYEHOTO
MECTO, Ha Ha4MH LITO OBO3MOXYBa ypedoT Aa rv npovmTta MHopmauumTe 3anuiiaHn Ha KapTuykaTta u ce
BHecyBa [NVH kogoT. Bo 3aBMCHOCT o4 TpaHcakuujaTa, No 3aBpllyBawe Ha ucTaTa, KOPUCHUKOT Ha
KapTuMdkaTa 3aJoSDKMTENHO ja MoaurHyBa KapTudkaTa, GaHkHOTUTE W notBpaaTa. KopuCHMKOT Ha
KapTuykaTa Tpeba ga ja YyBa gobueHaTa noTepaa.

39.17. lNpwu KopucTewe Ha KapTuykata Ha NMOC TepmuHan unn Ha HTepHeT:

o 3a 0e3roToBMHCKO Mrakawe W nogurHyBawe rotoBnHa Ha [1OC TepmuHan, KOPWUCHUKOT Ha
KapTuykata ja BMeTHyBa/nosriekyBa/nobnuxyea KoH ypepoT, BHecyBa [1MMH-kog w/wnu notnuwysa
NOTBpAa 3a TpaHcakuujaTa Cco LITO ro NOTBPAYyBa M3HOCOT Ha TpaHcakuujata. TproBeuoT Mma npaso Aa
nobapa o4 KOPUCHUKOT Ha KapTuMyKata ga ro noTBpAM HEroBMOT MOEHTUTET, Kako M ga nobapa T.H.
»-aBTopm3npame” Ha TpaHcakumjaTa co Koja cpeacrBaTta ke ce 6riokupaaT o pacnonioKnMBoTO cango Ha
cMeTKaTa u/unu oa L03BOSIEHOTO NpevekopyBare/KpeanTHMOT NMMNUT. KOPUCHUKOT Ha KapTudkaTa Tpeba
Aa ja yyBa gobueHarta noTepAaa.

o 3a 6e3roTOBMHCKO Nriakawe Ha CTOKW M ycryru npeky TenedoH unv WHTepHeT, KOPUCHUKOT Ha
KapTuykaTa ja M3BpLUYyBa TpaHcakuujata cO COOMNWTyBawe/BHECYBak€ Ha HEroBoTto mme, 6pojoT Ha
KapTuykaTa, 4aTymMoT Ha uctekyBawe n CVC2/CVV2 kogoT - Tpy umncpu 3anuiaHyM Bo/4o noneTto 3a
noTNMC Ha 3agHaTa CcTpaHa Ha kapTudkata. Co uen ga ce obes3begu OOMOMHUTENHA CUIYPHOCT 3a
KOPUCHMLMTE Ha KapTUYKUTE Npu nnakakwata Ha NHTepHeT (cuTe M3ganeHn KapTUYKM ce perMctpupaHmu
BO nporpamMmte 3a uaeHTUdUKaLMja Ha KOPUCHMLMTE Ha KapTUyHWUTE opraHm3auum Visa Secure u
Mastercard Identity (ID) Check) aBTeHTMKaLmMjaTa Ha TPAHCAKLUUW HA UHTEPHET TProBLM € CO ANHaMUYeH
kog (OTI nosnHka — One Time Password nosuHka), KOj ce BHecyBa Of CTpaHa Ha KOPWUCHUKOT Ha
kapTuykaTta. OTI nosmHkaTa NpeTcTaByBa €4HOKpATEH e€OMHCTBEH 6-UnpeH kon, Koj ce reHepupa og
MPOLECHHI LEeHTapoT M ce JoCTaByBa OO KOPUCHUKOT Ha kapTudkata npeky CMC nopaka. 3a cekoja
WHTepHEeT TpaHcakumja Bo CMC nopaka OO KOPUCHMKOT Ha KapTudkaTa ce goctaByBa: OTI nosuHka,
nocnegHnte 4 uudpu og OpojoT Ha KapTuuykaTa, AaTyM M M3HOC Ha TpaHcakuujata U UMETo Ha
NPOOaXXHOTO MECTO/TProBeL/MHTEPHET CTpaHMua, No LWTO Ce M3BPLUYBA nratexHara TpaHcakuuja. [pu
CeKoja TpaHcakuuja Ha MHTepHeT TProBuM KoM y4yecTByBaaT BO NporpamuTte 3a uaeHtudukauumja* Visa
Secure n Mastercard Identity (ID) Check, 3D Secure Tprosuu, KOPUCHUKOT 3a40SKUTENHO M BHECYBa
UHpopmaummTe 3a 6poj Ha KapTuyka, ume 1 npesmme, pok Ha BaxHocT, CVC2/CVV2 kogoT, U3HOC Ha
TpaHcakuuja. 3a ga Moxe fa ce nNoTBpau/aBTopusnpa TpaHcakuujaTa, ce BHeCcyBa NpeTxoaHo aobneHaTa
OTI1 nosuHka (*ycnoB 3a ucnpakawe Ha OTI nosvHkaTa e TpaHcakumMmMTe Aa ce HanpaBeHN Ha UHTEPHET
Tproeuu kou nogapxxyeaaT 3D Secure TexHonoruja co orneq Ha Toa AeKa CUTe MHTEPHET TPaHCaKUun He
ce noanoxHu Ha Bepudmkaumja npeky CMC nopaka og baHkaTta).

baHkaTa He e ogrosopHa:

o AOKOJKY KOPUCHUKOT Ha KapTudykaTa He gobun CMC nopaka co OTI1 nosmHka HeonxodHa 3a
nnakarwa Ha MIHTepHeT BO Cny4yaj Ha HEMOXHOCT Ja ce [JocTaBaT NnopakuTe of cooABeTHUTEe MOBWMHU
oneparopu;
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o AOKOJTIKY KOPUCHUKOT Ha KapTuykata goctasun Bo baHkaTa norpeweH MobuneH tenedoHcku 6poj.
lMpn npoMmeHa Ha Beke AOCTaBeHNOT MOGuneH TenedoHckn 6poj Bo baHkaTa, KOPUCHMKOT Ha KapTuykata
e AormkeH BegHaw 6e3 oanoxyeBawe Aa ja nssectn baHkarta 3a HOBMOT TenedoHckn 6poj. Bo cnpoTmeHo,
Ke ce cmeTa geka cute CMC nopaku ncnpateHn og baHkata ce ypeHO AOCTaBeHY;

o Aokonky baHkata Hema koOpekTeH TenedgoHCcKM Opoj o4 KOPUCHMKOT 3a goctaByBawe Ha OTI
No3MHKa 3a aBTEeHTUKaLMja Ha KOPUCHWKOT M MOTBpAyBake Ha TpaHcakuuuTe, TpaHcakuuute Ke buaar
oabueHn.

39.18. TpaHcakuuja co kapTuikaTa u3gageHa o baHkaTa MoXe ga ce M3BpLIKM M Kako GEeCKOHTaKTHa
TpaHcakumja (ycnyra PayPass Ha Mastercard ogHocHo PayWave Ha Visa, npu wrto notpebHo e
KapTuykata ga ce gobnwku Oo TepmuHanot 6e3 uctata ga ce BMeTHe/mponusra Bo/Hu3 [10C
TepMuHanoT/6aHkomaTtoT. Bo 3aBMCHOCT 0of M3HOCOT Ha GeCcKOHTaKTHaTa TpaHcakuuja, BO3MOXHO € Aa
nma notpeba 3a BHecyBawe Ha MH-kogoT. Co noTnMwyBaweTo Ha A0roBopoT co baHkata, KOpUCHMKOT
Ha KapTudkaTa noTepAyBa (M3jaByBa) Aeka e 3arno3HaeH U ce corracysa Co HaYMHOT Ha U3BpLUYBaHe Ha
TpaHcakuumnte co BeCKOHTaKTHUTE KapTUYKM N ce cornacyBa Aeka 6uno koja GeckoHTakTHa TpaHcakuuja
baHkaTa ke ja cmeTa 3a oBnacTteHa/ogobpeHa o4 KOPUCHUKOT Ha KapTU4kaTa.

39.19. lNpwu TpaHcakumm Ha GaHKOMAaT, KOPUCHUKOT Ha KapTudkata ce ngeHTUdUKyBa Co KapTuikaTta n co
BHecyBatbe Ha  BanugHuot  [MH-koa. Mpn  TpaHcakuuu Ha NMOC  TepmumHan  co
BMETHyBake/nponuaryeare/aobnmkyearwe Bo/Ha/go NMOC TepMuHanoT, Bo crnyyaute kora € noTpebHo
CO BHecyBamwe Ha [MMH-koa n/vinn noTnnwyBake Ha NOTBpAA 3a TpaHCcakumjaTa, Kako 1 CO BHECYBaH€ Ha
CVC2/CVV2 wn OTI1 nosuHka npu KynyBawe Ha CTOKA W ycrnyrn no TenedoH W/Wnn Ha WHTEpHeT,
KOPUCHMKOT Ha KapTudkata ce MWAOEHTU(MKYBa M ja aBTeHTMUMpa TpaHcakuujata, Co WTO U AaBa
cornmacHoctT Ha 6aHkata fda ja w3BpwM TpaHcakuujata, npu WTO ©6e3ycrnoBHO € OAroBOpeH 3a
TpaHcakuuite M nocreguuuTe U uUctoBpemeHo, baHkata He oproBapa 3a WTeTUTE O HUBHOTO
nappliyBame. Npn TpaHcakumm uasBpLueHn npeky NHTepHeT, BoBeayBaweTo Ha BanngHa OTI1 nosuHka
MMa npaBHa cuna Ha BHeceH MMH-kog. Mo n3BpwyBake Ha TpaHcakumjata, baHkata uma ogobpyBare
[0a ja 3a40/mKM CMeTKaTa Ha KapTuykaTa 3a M3HOCOT Ha TpaHcakumjata n ga rm npedpnvn Ha cmeTkaTa Ha
NpMMaYoT Ha NnakaweTo.

39.20. KOpMCHUKOT Ha KapTuykaTa € OOSMKEH Ja ro 4yyBa BO TajHOCT BPOjOT Ha KapTuUdkata M ga He ro
OTKpUBa Ha TpeTn nuua, ocBeH Ha BpaboTeHMTe BO baHkaTa 3aJormKeHW 3a OnCnyXyBawe Ha
KapTUYKUTE, Kako W Npu Nnakawe Ha NpogaykHu mecta/Tproeum. KOPUCHMKOT Ha KapTuUdkaTa € JOMKeH aa
ro yyBa BO TajHocT [MMH-kogot, OTI1 nosvHkaTa 3a nnakake Ha WHTEPHET, Kako WU cuTe
nepcoHanuampaHn 6e36e4HOCHN KapaKTepuUCTMKW, Npe3eMajku MM CUTe HEeOMNXOOHW MepKu MpoTuB
HUBHOTO OTKpMBaH-E, BKIy4YMTEITHO U NPU HUBHOTO BHECYBak€ 3a BPEME Ha TpaHCaKuuja U cnpevyBakbe
Ha cekoj npuctan n ynotpeba Ha nnatexHaTa kKapTuyka of CTpaHa Ha TpeTu nvua.

39.21. baHkaTa Mma npaBo Ada ja ogobpu (aBTopmsmpa) unu oabue TpaHcakumjaTa nNo npoBepka Ha
nogaTtouuTe, napaMmeTpuTe U KapakTepUCTUKMTE NOBP3aHN CO KapTUYKaTa, KOPUCHMKOT Ha KapTuikaTa u
TpaHcakumjaTa, Kako LUTO € BaXXHOCTa WM CTaTyCcoT Ha kKaptuykaTta, MNMH kogoT vnn gpyru KOpUCHUYKK
curypHocHu obenexja (gokonky ce Gapaar), pacnofioKIMBOCT Ha MapuyHM CpencTea, NMMUTU UTH. Bo
yCroBM Ha OHMajH aBTopu3auuvja, npoBepkaTa ce wu3BpwyBa 6e3 ofnoxyBawe O CUCTEMOT 3a
aBTopu3aumja Ha OaBaTterioT Ha MMaTeXHW YCNyru Koj ja u3gan KaptudkaTta unvM of CUCTEMOT KOj ro
oncnyxyBa CybjeKkTOT LITO BpLIKM NpoLecupare, KOH KOj NPeKy TeneKoMyHuKauucka BpcKa € noBp3aH
ypenoT of KOj ce u3BpllyBa TpaHcakuujata. Bo ycrnosu kora asTopu3auuvja He ce M3BpLUYBa OHNajH,
npoBepkaTa ce u3BplyBa 6e3 oanoxysawe of ypedoT, 6e3 fa ce npasBu MpoBepka of CUCTEMOT 3a
aBTopu3auMja Ha daBaTesnioT Ha MNnaTeXHW YChyrn Koj ja uagan KapTudkata unm o4 CUCTEMOT KOj o
oncnyxysa CybjeKkToT LTO BPLUM NpoLecupame.

39.22. Bo cny4yaj Ha 3agpxyBake Ha KapTuyka of 6aHkomaT, KOPUCHWUKOT Ha KapTuykata € OOSKeH
BeAHaw aa ja ussectu baHkata /m3pgaBadoT Ha kapTudkaTta/. o nposepka, baHkaTta ja Bpaka kapTuykata
Ha KOPUCHUKOT MUIn pensgaBa HOBa KapTuyka.

39.23. KopuCHMKOT Ha KapTuykata Mma npaBo, NUCMeHO Aa nobapa oa baHkata mu3gaBake Ha HOBa
KapTudka: BO Criyyaj Ha rybewe nnmn kpaxkba Ha KapTudkaTa; Kora KapTuykaTta € YHULITEHA UIn oTeTeHa.
Mpn 3abopaseH lMNH-koa, KOPUCHMKOT Ha kapTuUdkata umMa npaBo, NMCMeHo ga nobapa on baHkaTa
nsgasane Ha HoB NMNH-Koa, AOKOMKY € TEXHUYKM BOMOXHO UIK u3gaBake Ha HOBa KapTuyka.
NMpecMeTKOBHU NMaTeXHM aKTUBHOCTU CO KapTUUKU

39.24. Ha ncKkopuCTeHUOT Aen og o4obpeHOTo 403BOMNEHO NpeyekopyBawe/KpeanTHMOT numnT, baHkaTa
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HannaTyBa roguvllHa KamaTHa cTarnka Koja € MpOMEHNuBa 3a Uerno BpeMeTpaewe Ha KpeauTHUOT
npou3Bod, a ce AedumHupa Kako 30Mp Ha KamaTHaTa cTanka Ha [eHapcky geno3vtu 6e3 BanyTHa
Knaysyna koja npeTcTaByBa pedepeHTHa kamaTHa cTanka WwTo e objaBeHa M gocTanHa Ha WHTEpHeT
ctpaHata Ha HBEPCM www.nbrm.mk n ocHoBHa KoMmnoHeHTa. Bo cnyyaj kamatHaTa cTtanka ga 6uge
noBUCOKa of KasHeHaTa kamaTta, baHkaTa ke npecmeTyBa M Hanmnaka KamaTHa cTanka BO BMCMHA Ha
KasHeHaTa kamaTa COorfacHo 3akoHOT. ['oguHaTa KamaTHa cTanka € NpOMeHMMBa COrfacHoO NPoOMeHuTe
BO pedpepeHTHaTa kaMmaTHa cTanka u/vunm oCHoBHaTa KOMIMOHEHTA.

YcornacyBaweTo Ha roguviHaTa NpoOMeHNIMBa KamaTtHa cTanka Ke ce BpLUM Ha LecTMecevyHa OCHOBa U
Toa cekoj 1-BM jaHyapu n 1-BU jynn cekoja roguHa corfacHo nocnegHo objaBeHata kamaTHa cTanka Ha
AeHapckn geno3uTn 6e3 BanyTHa knay3yna BO NOMyroaMeTto Ha WHTepHeT cTpaHata Ha HBPCM
www.nbrm.mk. BaHkaTa, MO CBOja COMNCTBEHA OLEHKa, ro 3agpXyBa MpaBoTO Aa NPUMEHU MOHUCKa
BPe4HOCT Ha pedbepeHTHa cTanka oa oduumjanHo objaBeHaTa pehepeHTHa cTanka.

OcHoBHaTa KOMNOHEHTa Ha roguMLIHO HMBO ja onpedenysa baHkaTa u e uKCHa 3a LenoTo BpemeTpaewe
Ha KpeauMTHUOT Npou3BO4, HO MCTaTa MOXe [a Ce MeHyBa BO Cfy4yaj Ha U3MEeHW BO perynatusarta vnu
nasapHU TPEeHOOBU KOW OMPEKTHO WU MHOMPEKTHO 3HauYuTenHo BNMjaaT Ha uUeHaTa Ha KanuTanoT u
(PUHAHCUCKNTE PECYPCU NN KOU ONPEKTHO UMW UHOUPEKTHO 3HAYUTENHO BRMjaaT Ha TPOLUOUMTE Bp3aHu
CO KpeaouTupaweTo, 3HauMTenHa MNpoOMeHa Ha cTankata Ha WHdnaumja, HenouuTyBawe OMIo Koja
JoroBopHa oapenba oA cTpaHa Ha KOpucHWKOT. PedepeHTHaTa kamaTHa cTtanka ce objaByBa Ha
WHTEPHET cTpaHaTa Ha 6aHkaTa www.ccbank.mk.

Hokonky BpegHocTa Ha pedepeHTHaTa KamaTHa cTanka Ha JaTyMOT Ha yTBpAyBakbe WMa HeraTuBHa
BPe4HOCT, Torawl npu yTepayBake Ha rogvHata NnpoMeHnvBa kaMaTHa ctanka baHkaTta ke cmeTta geka
pedbepeHTHaTa KamaTHa cTanka W3HecyBa Hyna MpOLEeHTW, a BUCMHATa Ha roguwHata npoMeHnvBa
KamaTHa cTanka ke ce yTBpAu BO paMKUTE HA OCHOBHaTa KOMIMOHEHTA.

[okonky gojoe Ao NpoMeHa Ha BMCMHATa Ha kamaTHaTa CTarnka, Ha HadYvMHOT Ha Hej3vHaTa npecMmeTka,
noBp3aHa Co JO3BOSIEHOTO NpevYekopyBak-e/KpeanTHaTa KapTuika, ABeTe AOrOBOPHU CTPaHM Ce COornacHu
M3MeHuTE Ada ce NpMMeHyBaaTt 04 OeHOT Ha CcTanyBakwe BO cuna, npu wro baHkaTa BO nucmeHa opma
/BO 1M3BOA, 3a MnaTexHa cMeTka/kpeguTHa KapTuyka/ Mnu u3BecTyBawe MO eNeKTPOHCKM naT Ha e-mail
agpeca, no nsbop Ha baHkaTta ke ro MHdopMmMpa KOPUCHUKOT 3@ UBMEHUTE.

39.25. Cute HagomecTouM MOBP3aHN CO KOPUCTEHETO Ha KapTuykaTta ce oapedenm co Oanykarta 3a
Tapudata Ha HagomecToum Ha BbaHkaTta. VcTuTe ce MpoOMEHnMBWM COrfacHO AenoBHaTa nonutuka Ha
BaHkaTa 1 ce goctanHu Ha Beb-cTpaHaTa u Ha wanTtepute Ha baHkata. 3a cekoja npomeHa, 6aHkaTa ke
ro MHPOPMUPA KOPUCHUKOT 3a U3MEHUTE Npea aTyMOT Ha NpMMeHa Ha n3MeHara.

39.26. CeTtnmeHT BanyTta Ha baHkata e EYP. Bo cnyyaj Ha meryHapoaHu TpaHcakuuun (TpaHcakumn BO
CTPaHCTBO), KOW ce nopamMHyBaaT MpeKy MeryHapogHUOT CeTnMeHT, baHkaTa M3HOCOT Ha TpaHcakuujaTa
BO ceTnMeHToT ro pobusa Bo EYP no kypc ytBpaeH o Mastercard ogHocHo Visa kapTuiHa
opraHusaumvja. KoHBepaunjata Ha TpaHcakuujaTa BO BanyTtata Ha CMeTKaTta Ha KapTudkata BO MMe Ha
GaHkaTa ja BpLUM NPOLLECUHT LieHTapoT no npogaxeH kypc (EYP-MK[) Ha HBPCM.

39.27. TpaHcakumMMTe BO CTPaHCTBO Ce BpLIaT BO HauuoHanHarta Banyta Ha 3emjata BO Koja ce
n3BpLlyBaaT unu BO BarnyTata Ha CMeTKaTa Ha KapTudkaTa, AOKOSKy TproBeuoT/6aHkoMaToT ja Hyau Taa
ycnyra.

39.28. KOpMCHUKOT € [OfKeH penoBHO, HajMarky efHaw BO MeceuoT, a MNogurHyea u3BoAM 3a
nnaTexxHaTa cmeTka/nMnaTtexHa KapTuUika Koj MM BKIyvyBa CUTE HacTaHaTu TpaHCakuuu CO KapTuykaTa u
0a BpLUM pefoBeH yBUA BO MPOMEHUTE HA CMeTKaTa, Aa rv cnegu u KoHTponmpa TpaHcakuunTe BegHall
MO HUBHOTO M3BpLUYBaH-e. [JOKOSKY KOPUCHUKOT Ha KapTuykaTa of 6uno koja npmynHa He gobue nssog 3a
TpaHcakuum, He ro ocnoboayBa of obspckaTta 3a HaBPEMEHO MoAMMpYyBakwe Ha JonroT. KopucHUKOT e
OOJSDKEH Aa BpLUM pedoBeH yBWUA BO NMPOMEHUTE Ha CMETKUTE, Aa MM Cnean U KOHTponvpa TpaHcakuumnte
BeAHaLl N0 HUBHOTO M3BPLUYBaHk€ M CUTE peknamauum ga ru npujasu Bo baHkaTta BegHalw 6e3 HUKaKBO
04NOXyBake, CO Orfnea Ha Toa Aeka uma obBpcka pefoBHO Aa Noaura U3Bog 3a NPOMEeHUTe 1 coctojbaTa
Ha cMmeTkaTta

39.29. Bo cute cnyvam, KOPUCHUKOT Ha KapTuUdKaTa/CoONCTBEHNKOT Ha CMeTKaTa e JOMmKeH ga obe3beaun
AOBOSHO CPeACcTBa 3a Hannata Ha cuTe TpaHCakuum 1 TpaHcakumMy Kou 3agouHune nopaauv cneumdukarta
Ha M3BpLUYBakE HA UCTUTE, Kako M CUTe OCTaHaTW 3a40SPKyBaka BKIy4YUTESTHO NpecMeTaHuTe kKamaTu u
HagoMmecTouu.

39.30. KopuCHUMKOT Ha KapTuyKaTa/CONCTBEHMKOT Ha CMeTKaTa ja oBnactyBa baHkara:
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o LUEeNMOKYyNnHNOT [Aonr HacCTtaHaT CO KOpuctewe Ha OCHOBHaTa W AOONOJNIHUTENTHUTE KapTUYKWK,
BKINYYUTESTHO U NpeCcMeTaHnTe KaMaTh N HagoMeCcToun Aa rm Hannartyea O] HeroBata rnriatexxHa CMeTKa,
° Aa N3BpLKn Hanmnarta Ha UEeNTOKyNnHUOT 01T, BKIMy4YUTESTHO U NpeCMeTaHuTe KaMaTtn 1 HagomecToumn

on Guno koja cMeTKka Ha KOPWUCHUKOT WTO ce Boau Bo baHkata 6e3 npeTxogHa HajaBa u 6e3
OOMOSMHUTENHAa COrnacHOCT Of4 KOPUCHMKOT/COMCTBEHUKOT, OO LenocHa oTtnnarta Ha nobapyBaweTo Ha
BaHkaTta. [Jokornky Hannarata ce usBpLuyBa o CMeTKa BO Apyra BanyTta, ce KOPUCTU KYpCOT Ha AEHOT Ha
HannaTaTa.

lNy6ewe, Kpaxoba, yHMLWITYBawe, OWITETYBake U 3noynoTpebda Ha KapTUYKUTe

39.31. KOpMUCHMKOT Ha KapTudkata e JOSMKEH:

¢ [1a ja KOPUCTU KapTUYKaTa cornacHo npasunaTa /goroBopoT 1 onwTuTe ycnoswu/;

e [1a He ro 3anuuwysa NMH-kogoT 1 Aa He ro YyBa 3aeHo CO KapTuykaTta, aa ro yHuwtu NMNH koeepToT co
MANH-oT no ocosHaBaweTO, Aa ro vyyBa Bo TajHocT MNMNH-kogoT, CVC2/CVV2, Kako u ga rm npeseme cute
HEeOMnxo4HW MEepPKM NPOTUB HMBHOTO OCO3HaBawe o Tpetu nuua; MNH-kogoT Ha G6aHkomat unu NOC
TepMuHan fa ce BHeCyBa Ha HadvH LWTO ke ja 06e36ean HeroBaTa LOBEPSINBOCT;

e 1a ja usBectn baHkaTa BegHaw 6e3 oanoxyBare OOKOSKY MOCTOM COMHEBake 3a unu rybeme, kpaxoba,
oA3eMare Ha [Jpyr HayuH, olTeTyBawe, YHUWTyBawe, 3noynotpeba, Ouno KakBO HE3aKOHCKO
KOpUCTEH-E Ha KapTuikaTa unu nos3Haeawe Ha NH kogoT oa apyro nuue; 3a 6uno Koja TpaHcakuumja koja
He e HanpaBeHa O KOPUCHMKOT, Kako M OGMNOo Koja rpellka unv HecoBnarake BO OMNCIYXyBaHheTO Ha
KapTudkaTa/cmeTKkaTa of cTpaHa Ha baHkara;

ea ja m3BecTM baHkaTta BegHaw 6e3 ognoXyBawe BO CIyyaj Ha 3noynotpeba mnm COMHeBare 3a
anoynoTpeba npu aBTEHTMKauMja 3a nnakakwa CO NnaTexHa kapTuika Ha VHTepHeT. KOpMCHMKOT Ha
KapTMyka e JOIbKeH Aa nnaka Ha WHTepHeT Kako Aobap OOMakuH M € OOIMKeH Aa M npeseMme cuTe
HEeoMnxo4HM MEepKKU 3a 3awTuTa Ha MOOMNHMOT ypend Ha Koj ce gocTtaByBa OTI1 no3uHkaTa, og U3NYKK
npucTan WNu Co MHCTanupawe Ha Manuuuo3eH cCoTBep LWTO MOXe Ada ro 3arposu ypedoT v ga ro
HanpaBu AOCTaneH 3a TPETU CTPaHU OHNAjH.

39.32. KopuCHMKOT Ha kapTuikaTa e OAroBOPEH 3a CUTe LITETU MOBP3aHM CO M3OaBareTO W/unm
KOPUCTEHETO Ha KapTudkaTa (BKMNy4yBajkM ro M 4YyBaweTO BO TajHOCT HA KOPUCHUYKUTE CUFYPHOCHU
oGenexja) u uenocHo rn cHocu 3arybute, 6e3 orneg Ha HUBHMOT M3HOC, MOBP3aHM CO CUTE HEOBNACTEHU
NnaTexHW TpaHcakumu, OOKOSMKY ce Npeav3BuKaHu og uamama w/vnuv nopagu HeUcrnosnHyBake Ha eaHa
unu noseke of HeroBute OOBPCKM HaAMEPHO UMM oOf KpajHO HEeBHMMaHWe OAHOCHO KopuCHMKOT Ha
NnaTeXHW yCnyru Koj € OBfacTeH Aa ro KOPUCTN NNaTHUOT MHCTPYMEHT € AOKeH: 1) BegHall LTOM Ke ro
pobue nnaTHUMOT MHCTPYMEHT, Oa M npe3emMe CcuTe pasyMHM MEpPKU 3a 3awTuTa Ha KOPUCHUYKUTE
CUrypHOCHM obenexja Ha NaTHUOT UHCTPYMEHT; 2) Aa ro KOPUCTU NNATHUOT MHCTPYMEHT BO COrNacHOCT
CO [OroBOpHWTE YCMOBW 3a M3[aBawe M KOPUCTEHE Ha MNNaTHUOT MHCTPYMEHT U 3) Aa ro u3BecTu
AaBaTenoT Ha NNaTeXHW ycrnyrn Uiy nuueTo onpeaeneHo o4 AaBaTenoT Ha NIaTeXHW yCryru, BegHalu
no pgobuBawe co3HaHWe 3a rybewe, kpaxba, 3noynorpeba wunu HeaBTOPU3NPAHO KOPUCTEHE Ha
NNaTHUOT UHCTPYMEHT.

39.33. Hokonky KopuCHMKOT ocTaBu nogatoum 3a nnaTtexHara KapTuyka (kako 6poj Ha kapTuyka, pok Ha
BaXXHOCT, UM€ W Mpe3nMMe O3HAYeHO Ha KapTuyKata WTH.), BKIYYUTENHO U CUrypHOCHM obernexja 3a
nnatexHaTta kaptudka (MAH kod) vnwn gpyrm nWYHW nogartouu, 3a nrakawe Mpeky WUHTEpPHEeT M He
npesemMe COOABETHM TEXHUYKM MEPKM 3a [a ce yBepu Aeka Tue nogaToum He ce 3avyBaHu Ha ypea wunu
annukaumja oo Koja npuctan MoXe ga uma u gpyro nvue u Moxe NoBTOPHO Aa 6uaaTt MCKOpPUCTEHW o
APYro nvue 3a npaBeke Ha HeaBTOPM3MpaHU TpaHCaKuuM, MakayoT € OAroBOpeH 3a (MHaAHCUCKUTE
nocneavum of ynortpebarta Ha nnaTHUOT MHCTPYMEHT.

39.34. KopuCHUWOT r1 cHocm 3arybute of cute TpaHcakumm KoM MOXe [a HacTaHaT nopagu perncrpypame
Ha nogaTouuTe OA KapTuykaTa 3a NeEpUOANYHO KOPUCTEHE Ha onpeaeneHa ycnyra/npon3Boa.

39.35. Co noTtnuwyBakweTo Ha oBve OnwTn yCnoBu, KOPUCHWUKOT M3jaByBa Aeka € MHdopMupaH Aeka
BaHkaTa BO HMKOj crnyyaj He ucrpaka no enekTPOHCKM naT Ha e-mail agpeca OO CBOUTE KIMEHTU CO
Gapawa ga ro HaBegaTt OpojOT Ha NNATHUOT MHCTPYMEHT /nnaTtexHa kapTuyka/ Koj UM e u3gagdeH of
Bankata, MAH-koa4 w/vnn Apyrn KOPUCHUYKM CUTYPHOCHM obBernexja Kou ce ogHecyBaaT Ha NnaTHUOT
WHCTPYMEHT nsgageH oa bankara.

39.36. 3a cuTe HaBegeHu cnydan npeasuaeHn Bo oBoj aen /39.32/:

® KOPUCHUMKOT Ha KapTuykata e [OSPKeH BefHall [a npujaBu TenedOoHCKU Ha HaBedeHuTe TernedOHCKU
6poeBn objaBeHuM Ha Beb-cTpaHaTa Ha GaHkaTa uM Bo pok of 10 geHa nNUCMeHO Aa ro nNoTBpau wnu
OTdpPnM NpujaBeHoOTO UNKU NUYHO BO HeEKoja oA ekcrno3uTypute Ha baHkata. NpujaByBaneTo € co uen ga
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ce Gnokupa KOPUCTEHETO Ha KapTMyKaTta 3a Aa ce MMHMMM3Mpa WwrteTaTta. KOPMCHMKOT Ha KapTudkaTta e
AomkeH ga obe3bean uLenocHa nofpluka 3a pacyncTyBawe Ha NpujaBeHUMOT crnyyaj. TpowwouuTe 3a
Gnoknpawe Ha KapTuyKa, 3a koja e [obueHo u3BecTyBakbe Ce Ha TOBap Ha KOPWUCHWUKOT Ha
KapTudkaTa/ConCTBEHMKOT Ha cMeTkaTa. bnokupaHata kapTuyka ce gebnokupa Bp3 OCHOBA Ha NMYHO
A0oCTaBeHO NMcMeHo 6apake 04 KOPUCHMKOT Ha KapTuUyKaTa/CoONCTBEHMKOT Ha cMeTkaTa u

® BO Clly4yaj Ha OCHOBaHO COMHeHWe feka ce paboTu 3a kpaxba, KOPUCHUKOT Ha KapTuykata € AOrmkKeH
CIny4ajoT Aa ro npujaBn Kaj HageXHUTe opraHn BO HajKyC MOXEH POK.

Peknamauum

39.37. KOpUCHMKOT Ha KapTuykaTa no M3BpLUEHaTa TpaHcakuuja, O4HOCHO No NPUeMOT Ha M3BOAOT 3a
nnaTtexHa cMeTka/kapTuika OOKOSKY YTBPAM HEMPaBWUITHOCT MOXe Aa npujaBu peknamauuvja go baHkarta
3a crnopHaTa TpaHcakuuja. lNpuroBopoT /peknamaumjata/ mopa ga 6buge nogHeceH/a Bo badkata, no
nNMCMEH NaT n mopa aa 6uae npumeHa HajgouHa 10 geHa No 3aBpLUyBaHkbe Ha MeceLoT BO KOj € crnopHaTa
TpaHCcakumja W npuToa QfJa ja npunoXxu uenata [OOKYMeHTauuja Koja e noBp3aHa Co
peknamaumjata/npurosopoT/. Bo CNpoOTUBHO ke ce cMeTa AeKa KOPUCHUKOT Ha KapTudkaTta rm npusHasa
TpoLlounTe HaBeAeHM BO U3BOAOT 3a NaTexHa cMeTka/kapTuyka.

39.38. PeknamaummTte LWTO He Ce AO0CTaBEHM BO HaBEAEHMOT POK M CO coofBeTHata noTpebHa
AOKymeHTauumja, baHkata Hema obGBpcka ga rv npudaTtn, a (UHaAHCUCKUTE nocreauum M CHOCK
KOPUCHUKOT.

39.39. PokoT 3a pelwaBawe Ha MpuUroeBop /peknamauuja/ 3a TpaHcakuuja U3BpLUEHA CO KapTuyka ro
ogpenyea baHkaTa BO cornacHocT co npasunaTta Ha Visa International n Mastercard Worldwide.
Peknamaunnte BO BpCka CO NnaTexXHWUTE KapTUYKU ce nogHecyBaaT Ha obpasel, BO eKCno3uTypute Ha
baHkaTa. [Jokonky baHkaTa He MoOXxe Ja oAroBopu BO POKOT of 15 goeHa nopagu NpuUYnHKM KoM ce HaaBop
oA KOHTpona Ha baHkaTa, ke ro nsBecTn KOPUCHUKOT Ha NNaTeXXHUTEe YCnyru 3a AoUHeHeTo Ha 04roBopoT
CO jacHO HaBefyBar-€ Ha MPUYMHUTE M 33 POKOT A0 KOj KOPUCHMKOT Ha nnaTexHu ycnyrn ke ro gobue
OLroBOpPOT.

39.40. PeknamauumTe 3a TpaHCaKuMMTe He ro OANoXyBaaT HMBHOTO nogMupyBakwe. Bo cnyya) Ha
HeOCHOBaHa peknamauuja, HanpaBeHuTe Tpowoun baHkaTa ke rm Hannatyu of CMeTKkaTa Ha KOPUCHUKOT
Ha KapTudkaTa/COnCTBEHUKOT Ha cMeTkata. Bo cnpoTnBHo BaHkata My ro Bpaka OCnOpeHVOT U3HOC Ha
CMeTKaTa Ha KOPUCHUKOT Ha KapTU4kaTa/CONCTBEHUKOT Ha cMeTKaTa.

OcTtaHartu ogpenowu

39.41. baHkaTa He e ofroBopHa:

. 3a ogbuBake Ha TpaHcakuuja co MraTeXHa KapTuyka, OOKOSIKY Ha cMeTkaTta Hema [OBOJSTHO
CpeacTBa, HEMCKOPUCTEH KPeAMTEH NUMUT UM O03BOSIEHO NPEYEKOPYBAHSE;
. 3a 6e3roToBUHCKUTE Mnakaka Ha CTOKM U YCNyry BO BpCKa CO YCINOBUTE 3a KynyBahse, Mcriopaka,

KBanuTeT, KONN4YMHa, LleHN, rapaHuMCK1 yCrioBn UTH., buaejkn baHkata He e cTpaHa BO OBUE TpaHCaKuum
M3BPLUEHN OA KOPUCHWKOT Ha KapTuikata U He e 0AroBopHa 3a 6uno kakBu cnoposu. Peknamauunte 3a
NpoOun3BOANTE N YCIyrMTe NAaTeHU CO KapTuyKaTta KOPUCHUKOT MM NogHECYBa UCKITYYMBO Ha NPOSaXXHOTO
MECTO M € [JOSKeH [a rm nogmupu obBpckuTe KOH OaHkaTa, 6e3 ornmed Ha eBeHTyaneH crnop co
NpoaaKHOTO MeCTO;

° OOKOMNKy TpeTu nuua /npogaxHo mecTo, 6aHka, 6aHkomat/ ogbuwjaT aa npudpataT TpaHcakuum co
KapTuika unu ako TpaHcakumja MHMUMpaHa o4 KOPUCHWMKOT Ha KapTuykaTa He MOXe da ce U3BPLUM o[,
NpUYMHU KOU ce HaaBOp Of KOHTpona Ha baHkaTa;

o OOKOMKY KapTuykaTta HemMoXe Aa Ce KOPUCTM MNopagn MeXaHW4Ko olwTeTyBawe, OrnokupaHa
KapTuyka, TEXHW4YKM npobnem co onpemarta, NMPEKUH Ha TEeNeKOMYyHUKaUuKW, €erekTpuyHa eHepruja,
rybere unv oasemame Ha KapTuykaTa OCBEH BO Clyyaj Kora KapTuikaTta e uagageHa Co rpeLuka;

o 3a WTeTUTE NpeausBMKaHW Kako pesynTtaT Ha 3aTBopake/Onokumpare Ha KapTuykata cornacHo
[OroBopoT M ONLWTUTE YCNOBY;

o 3a ogbuBarwe Ha TpPaHCaKUMUTE CO KapTuyKa OOKOSKY M3BECTYBawe€TO 3a YHULITYBake, rybeme,
Kpagewe unum anoynotpeba Ha kapTuykata 6Guno HEBUCTUHUTO;

o 32 HEMOXHOCT 3a KOPUCTEHE Ha KapTuykaTa nopagu WTpajK unm Apyrn BOHPEOAHN OKONMHOCTH.
39.42. baHkaTta nma npaBo ga ja 6nokvpa ynotpebata Ha NNaTtHUOT UHCTPYMEHT O 06jEKTUBHU NPUYMHN
noBp3aHu Co:

o CUrypHOCTA Ha MraTHUOT UHCTPYMEHT;

COMHeBaH-€ 3a HeoBnacteHa ynotpeba Ha nnaTeH MHCTPYMEHT;

3noynoTtpeba Ha NNaTHNUOT MHCTPYMEHT;

CO3HaHWe 3a He3aKOHCKM TpaHcdepy Ha CMeTKaTa Ha Koja e nsgageH niaTtHUOT UHCTPYMEHT;
3HAYMTESTHO 3rofieMeH pU3KK KIMEHTOT Aa He MOXe Aa ja UCMOSHM CBojaTa obBpcka 3a nnakawe -
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BO Cry4aj NNaTHWOT MHCTPYMEHT [ia € NOBP3aH CO KpeAUTEH Npons3Bos;

o KIMMMEHTOT He MM UCnonHyBa O0BBPCKUTE COrnacHO AOroBOPOT M OMWTUTE YCNOBW UMW LOrOBOPOT €
npekuHar.

39.43. baHKkaTa ro M3BEeCTyBa KIIMEHTOT 3a ONOKMpaHeTO Ha MMaTHUOT MHCTPYMEHT U MpUYMHUTE 3a
GnokvparweTo, npea wNM HajoouHa BeAHaw no OGrokvMpaweTo, OCBEH ako [aBakeTO Ha TakBu
MHdOpMaLMM He € BO3MOXHO of 6e36e4HOCHN NMPUYMHN N 3apagn ycornacyBake CO perynaTopHuTe
Gaparwa. baHkaTa ro gebnokupa nAaTtHUOT MHCTPYMEHT UMW O 3aMeHyBa CO HOB MAaTeH WHCTPYMEHT
OTKaKo NnoBeke Hema NpuYnHU 3a Brnokupame.

39.44. KOpuCHUKOT Ha KapTuykaTa e OOfKeH BedHall NUCMeHo ada ja mssecTu baHkaTa 3a cekoja
npoOMeHa Ha nogaTtouuTe adeHW o4 Hero npy NoTnvWyBaHeTO Ha AOroBOpPOT, BO POK of 3 AeHa oA
HacTaHyBaH-€e Ha NpomeHaTa.

39.45. Co noTtnuwyBake Ha OOroBOPOT, COMCTBEHUKOT Ha cCMeTKaTta M Aasa npaBo Ha baHkata go
MPOLECUHI LLeHTapoT U MelfyHapoAHUTEe KapTUYHW WeMn a AocTaByBa MHGOpMauum 3a coctojbata Ha
cMmeTKaTa 1 KapTuykaTa.

39.46. baHkata uma npaBO AoNonHWUTENHO Aa nobapa [OKYMEHTW 3a (MHaHcuckata U UMoTHaTa
cocTojba Ha COMCTBEHUKOT Ha cMmeTkaTa W/UNM Ha KOPWUCHWKOT Ha KapTuykaTta, 4O uenocHa Hannarta u
npecTaHoK Ha JOroBOpPOT.

39.47. baHkaTta Ha KIMEHTOT — (hM3MYKO Nuue My OBO3MOXYBa ycryra 3a u3gaBawe Ha aebuTtHa
nnaTtexHa KapTudka, KpeguTHa KapTuyka, [O03BOMEHO MpevyekopyBawe. YCnoBuTe 3a usgaBame U
KopuCTehe, NoKpaj HaBeAeHUTe YCrOBN BO PaMKOBHUOT AOroBOp, Ce perynupaHu co nocebeH Jorosop m
OnLwTN YCNoBW.

39.48. baHkaTta Ha KNMEHTOT — NpaBHO NuLe My OBO3MOXYBa ycnyra 3a usgasawe Ha gernosHa (6usHuc)
nnaTexxHa KapTudka. YcnoBute 3a usgaBarbe U KOPUCTEHE, NOKPpaj HaBedeHUTe YCroByu BO PaMKOBHUOT
O0roBop, ce perynupaHu co nocebeH JOroBop 1 ONWTWN YCIIOBW.

39.49. baHkaTta Ha KNMEeHTOT — MPaBHO Nuue My OBO3MOXYBa ycryra 3a npudakarwe Ha KapTuUyKuy, Koja e
perynupaHa co nocebeH Aorosop.

39.50. lNpeknHyBaH-€TO Ha KOPUCTEHETO Ha M3JafdeHaTa nnaTexHa KapTuyka He 3Hadn UCTOBPEMEHO
packuHyBaH-e Ha PaMKOBHWOT JOroBOpP 3a NnaTexHa cMeTKa.

40 [JononHuTenHW ycnoBu BO BPCKa KOPUCTEHETO Ha YCIYruTe NpeKky AUruTanHuTe KaHanum
Ha BaHkaTa

OBue [OOMOMHUTENHU YCNOBU M ypedyBaaT OCHOBHMTE W onwtuTe npasuna nomery baHkata u
KopucHuunte BO BpcKa peructpauuvja u akTuBMpakwe Ha ycryrute LWTO ce AaBaaT Npeky AurmTanHute
kaHanu Ha baHkaTa, kako wTto ce CCB Online, CCB Mobile, CCB Open Banking (kaHanu Ha gane4yvHa 3a
€neKTpoHCKO GaHKapcTBO), Kako U ogHocoT Mefy BbaHkata u nuuata oBnacteHn of KopucHukoT ga rm
KopucTaT BakBUTe yCrnyru;

Mpeky guruTanHUTe KaHann 3a enekTpoHCKo 6aHKapCTBO, KOH KoM ce nmpucTanyBa npeky Beb ctpaHata Ha
6aHkaTa https://www.ccbank.mk ( 3a CCB Online) unu npeky mobunHaTa annukauumja CCBank Mobile MK
(3a CCB Mobile), unu npeky apyrn gasatenu Ha nnatexHu ycnyrm (3a CCB Open Banking), KOpucHMKOT
Ha EnekTpoHckoTO GaHkapCTBO MOXe [a KOpUCTM ogpeneHn OaHKkapCku ycrnyru npeky WHTEepHeT, Aa
npucTanu o nnatexHa cMeTka 3a nHdopMauun, Aa MHMuMpa enekTPoHCKM nnaTeH Hanor unu ga BpLumn
Opyrv gejctea o4 ganedmHa ( ycryrm Ha enekTpoHCcKo 6aHKapcTBo);

Ycnyrute 3a KOpUCTEHE HA CUCTEMOT 3a eNEKTPOHCKO GaHKkapcTBO, baHkaTa rm oBO3MOXyBa Bp3 OCHOBaA
Ha gocTtaBeHo 6apare o KnueHToT, 1 noTnuvwaH oa Heroea cTpaHa [1oroBop 3a KOpUCTEHE Ha CUCTEMOT
3a enekTpoHcko 6aHkapcTBO. Bo goctaBeHoTo Gapare, KOpMCHUKOT ce onpenenyBa 3a KOPUCTEHE Ha
efHa wnNn noBeKke YCNyrn OBO3MOXEHW MNPEKY CUCTEMOT 3a €eneKTPOHCKO OGaHkapcteo. [lpu Toa ™
onpegenysa n CMETKATE NPEKY KON Ke T’ KOPUCTU yCnyruTe.

Mpen ga ro gocrtaBy NOMOMHETOTO Gapare 3a KOPUCTEHE Ha enekTPoHCKO BaHkapcTBO A0 GaHkaTta,
KopuCHMKOT caM ce HajaByBa Ha WHTepHeT cTpaHaTa Ha baHkaTa www.ccbank.mk v Bpwun npsuyHa
perncrTpaumja cornacHo YnaTcTBOTO 3a KOPUCTEHE HAa CUCTEMOT 3a €feKTPOHCKO GaHKapCTBO JOCTamnHoO
Ha MHTEepHeT agpecaTta Ha baHkaTa BO AenoT 3a eNneKkTPOHCKO 6aHKapCTBO.

Co npsuyHaTa peructpaumja, Kopucmkot cam ro onpegenysa KOPUCHUYKOTO MME U FTO3MHKA.

BaHkata moxe ga ro oabve 6apareTo 3a KOpUCTEHE Ha CUCTEMOT 3a eNnekTpoHCcKo BaHkapcTBo 6e3 aa
M HaBee NpUYNHUTE 3a CBOjaTa OAnykKa 3a ogbvBame.

Mpeky kaHanoT 3a enekTpoHcko H6aHkapctBo CCB Online 1 CCB Mobile, baHkaTta Ha CBOUTE KIMEHTM,
PU3NYKM 1N NPaBHU NMLa UM OBO3MOXYBA Aarl€4YnMHCKM NpucTan Ao ycnyrute, a Bo 3aBUCHOCT 04 M3bopoT
Ha KIMMEeHTOT, NpucTanoT Moxe aa buae:
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- [TMacueeH npucran, Bo koj baHkaTta My o6e3beayBa Ha KOPUCHUKOT CamMO MHAPOPMATUBHU YCryru,
Kako LUTO ce: MHGOopMaLMK 3a perncTpupaHm cMeTku, 663 MOXHOCT 3a BpLUEHE NNaTeH NPOMET Of HUB,
Kako M WHGOpMaUMM 33 KOPUCTEHU KPEeaWUTHM Npou3BOoAM, 3a OaHKkapCkuM NpPOM3BOAM WU YCRyrW,
BKIYYMTENHO W jaBHO AocCTanHW W pedepeHTHU WuHdopMauMu 3a MNpUMEHETUTE AEeBU3HU KypCeBM,
KamaTHUTe cTanku UTH. KopncHukoT aobunea nHdopmauum 3a goctanHocTa U ABMXKEHETO Ha BaHkapckute
CMETKWN U NNaTeXHUTE KapTUYKK LUTO MYy Ce U3OafAeHU U 3a KOPUCTEHW KpeauTHU NPoM3BOaM, U3jaBu n/unm
Apyr1 nHcpopmaLum 3a U3BeCTyBare; UNn

- AkTuBeH npwucTan, Bo koj baHkaTa, nokpaj ycnyrute 3a nacuBeH npucTarn, My AaBa MOXHOCT Ha
KOPWCHUKOT Aa MHMUMpa Nnakaka Of AaneydvHa of CMEeTKUTEe, Kako LUTO Ce: KpeauTHU TpaHcdepu BO
AeHapu, KpeauTHU TpaHcdepr BO AEBU3M BO 3emjaTa M CTPaHCTBO, MerybaHkapckm AebutHn TpaHcdepm
BO [J€Hapu, MacoBHWU TpaHcdepu, KyrnyBake U NpofaBare AEBU3M BKIyYyBajku U Aorosapare Ha Kypc,
Kako M MOXHOCT 3a W3BpLUyBawe APYrM [ejcTBa Of [JaneynHa: Kako Ha npuMep ynpaByBakwe WU
agMUHUCTPUPake Ha MPOMEHM Ha COMCTBEHMOT npodwus, NpoMeHa Ha npaBata 3a npuctan Ha
PErucTpupaHnTe KOPUCHULM, IMMUTU Ha MU3HOCK MO TPaHCaKLMKN BO NnaTeH NPOMET U CIINYHO.

Ycnyrute Ha enekTpoHcko 6aHkapcTBo Ha KopuCHUKOT ke My GupaT gocTanHu 24 yaca AHEBHO, ceoym
JeHa BO HefenaTta, OCBEH BO Crfy4aj Ha MpPeKkMH Ha CUCTEMOT 3a PedoOBHO OApXyBawe WM Herosa
Haarpanoa.

HanosuTte goctaBeHu npeky cucteMoT 3a EnektpoHcko 6aHkapcTBo BaHkaTta ke rm u3spLuyBa CoOrnacHo
NpoNMcUTE CO KOW Ce perynupa nnaTtHUOT MPOMET U cnoped TEPMUHCKMOT MfaH 3a MraTHUOT MPOMET,
o6jaBeH oa baHkaTta. baHkaTa moxe egHocTpaHo u 6e3 HajaBa, COrnacHO UHTEPHUTE akTK Aa onpeaenm
orpaHuMyyBatba Ha MaKCMMasrHUTE M3HOCM W AHEBHWUTE JNUMWUTU Ha NNAaTHUTE TPaHCAKLMKU NPeEKy
€NEeKTPOHCKO DaHKapCTBO.

Hanoaute 3a nnakawa Kou ce nHmumpann npeky CCB Online, KopucHukoT moxe ga rm noTBpAn, OOHOCHO
ono6pu 3a peanusauuja n npeky CCB Mobile (ocBeH nnakaka co onmo 6poj n 36upeH Hanor Kom He ce
npegBuaeHn BoO MOOWMNHOTO 6aHKapCTBO), OOKONKY € perucrpypaH 3a KOPUCTEH€ Ha OBOj CEPBUC, U
obpaTHO, Hano3u 3a nnakawa nHuumMpaHu npeky CCB Mobile KopnucHMKOT MoXxe Aa rv noTBpaun, OGHOCHO
opobpu 3a peanusaumja npeky CCB Online, JOKONKY € pernctpupaH 3a 0BOj CEPBUC M NMOCEaYBa BaXEYKN
aurntaned ceptudumkar.

HanosuTe 3a OeBM3HM Nnakawa NOOHECEHW O Pe3VaEeHTU WNU Hepe3naeHTW, Kako W Hanosute
NOAHECEeHW O4 WAW KOH Hepe3vaeHTU BO [JeHapu, AOCTaBeHW MpeKy CUCTEMOT 3a eneKTPOHCKO
GaHkapcTBO, HEMA da Ce u3BplLUyBaaT aBTOMATCKM, TyKy UCTUTE ke buaaT npoBepeHu of CTpaHa Ha
coogBeTHaTta cnyxba Bo baHkata. baHkaTa ke ru npudat 1 peanuavpa BakBUTE HANo3n caMmo OOKOJIKY
Ce MCMOSTHETU 3aKOHCKUTE YCIOBU U Ce MPUIIOXEHN NOTpebHUTE AOKYMEHTM 3a peanu3auumja Ha uctuTe.
Bo cnpoTuBHO, HanosuTe Hema ga 6ugat npudateHn n peanusnpanun og, baHkarta.

3a KOpUCTEHE Ha CUCTEMOT 3a enekTpoHcko BaHkapctBo CCB Online, KopuCcHMKOT € JOormKeH Ha CBOj
Tpowok ga obe3beau:

- nepcoHaneH komnjytep co onepatnBeH cuctem MS Windows CcO WHCTanuMpaH WHTEpHET
npenucTyBad Npeky Koj npuctanyeBa KOH CUCTEMOT Ha eNTEKTPOHCKO BaHKapCTBO, U

- WHTEpPHeT npucTan;

3a kopuctewe Ha mobunHata annukaymnja CCBank Mobile MK, KOp1MCHMKOT € JOSmKeH Ha CBOj TPOLLIOK Aa
obe3benn:

o mobuneH ypen 6asvpaH Ha Android onepatmBeH cuctem co Bep3vja 9.0 unu noHosa, unu 3a
mobuneH ypeq 6asunpaH Ha 10S co MmHuManHa Bepauja 12.0 unu noHosa, u
o WHTEPHeT npucTan.

KOpWCHMKOT Mnn nuueTo oBNacTeHO Of Heroea cTpaHa MoxaT of Jluctata Ha npogaBHMLUM 3@ MOBUITHK
annukaumm npudatnmem 3a baHkata ©6ecnnatHO Ada ja npeB3emar MobunHata annukauuja u ga ja
WHCTanupaart Ha cBojoT MmoburneH ypea (CCBankMK o Google Play, App Store unn Huawei App Gallery).
OparoBopHOCTa 3a TEXHUYKATaA MCMPaABHOCT Ha XapABepoT M codhTBepoT ynoTpebyBaH of cTpaHa Ha
KOPUCHUKOT Ha €neKTPOHCKOTO ©aHKapCTBO € Ha caMuOT KOpUCHMK U BbaHkaTa He npe3emMa HUKaKBa
OLrOBOPHOCT 3a LITETU UM pU3MLM KOM Ke HacTaHaT nopagu KopucTewe Ha HencnpaBHa MHopMaTuyka
ornpema nnu copTaep;

KopucHuumnte Kou KopucTaT gurMTanHu KaHanu 3a npucran go ycnyrute Ha baHkata notpebHo € ga ce
3anos3HaaT u ga ru cnegat ynaTctBata Ha baHkaTa 3a kopuctene Ha ycnyrute cogpxaHu Bo CCB Online,
CCB MobileMK, ob6jaBeHn Ha Beb-cTpaHuuata Ha baHkata. YnatctBata cogpxat MHgopmaumm 3a
OMnceroT Ha ycnyrute, TexHUJkMTe Oapara 3a KOpUCTEHE Ha AUrnTanHuTe kKaHanu, GapanaTa 3a
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Oe3begHocT M 6e3begHOCT 3a [OaneyuMHCKM MpucTan, npaBata 3a npucTan Ha  KOPUCHMUMUTE,
orpaHuyyBakata Ha MNAaTHUOT MPOMET, HAYMHOT Ha (PYHKUMOHUPAHE Ha KaHanuTe U yCcnyrute, a Kou
MoXaT [a M KopucTaT KOPUCHULUTE, MOXKHOCTUTE 3a MPOMEHU BO KOPUCHUYKMOT MPOUN U BHECEHUTE
nogatouu, godaBakbe HOBWU WUIM UCKIyYyBake Ha MOCTOEYKUM KOPUCHWUUWM, 3a co3fdaBake NnMcTa Ha
NpMMayn n gpyrn TEXHUYKN 0COBEHOCTU Ha MHCPOPMALIMCKUTE CUCTEMM;

3a KopucTerwe Ha ycnyrata Ha MmobunHo 6aHkapcTBo, KOpMCHUKOT MOXe o Jluctata Ha npogaBHMUM 3a
MOOMMNHKM annukauumn ga ja npeseme mobunHata annukaumja CCBank Mobile MK n ga ja nHctanupa Ha
CBOjOT MOOMNeEH ypen.

Mo mn3BpleHaTa nHcTanauvja ce gobuBa nopaka CO Koja KIMEHTOT ce MHGOopMUpa 3a YeKopuTe Kou e
notpebHo Aa rm npeseme 3a akTuBMpawe Ha annukauumjata CCB Mobile MK. KopucHuunte kon He ce
peructpmpaHu 3a kopuctewe Ha cuctemMoT 3a CCB Online ke Guaat Haco4YeHU Co NMHK KOH CTpaHa 3a
perncrpaumja Ha KOPUCHUK Ha eNEKTPOHCKO BaHKapCTBO Kako NpeaycrioB 3a KOPUCTEHE Ha CUCTEMOT Ha
CCB Mobile, 6e3 3agomkmnTeHo 6apare 3a M3roTByBEHE Ha CEPTUUKAT 3a NOTBPAA Ha Nakaka.

OHne KITMEHTU KOM BEKE Ce PEeructpypaHyM 3a KOPUCTEHE Ha CUCTEMOT Ha EerleKTPOHCKO GaHKapCTBO
noTpebHo e Aa ce HajaBaT Ha annuKaumjaTa Co HUBHOTO KOPUCHUYKO MME U NO3MHKA.

OTKako ke ce n3BpLUM perncTpmpame 3a KOpUCTeHEe Ha CUCTEMOT Ha eneKTPOHCKO 6aHKapCTBO Mnu Kora
KITMEHTOT Ke Ce HajaBM CO KOPUCHUYKOTO MME W J03MHKa, perucrtpauvjata € npateHa 3a norspaa.
MoTBpAyBaweTO Ha peructpaumjata ce BpLIKM BO MaTuMyHata €eKCcrnos3uTypa Ha KIMEHTOT Kage e
perncTpypaH Kako KIMEHT Wnu ce onpeaenun Aeka KOHKpeTHaTa eKcrno3uTypa € HeroBa MaTtuyHa
eKkcnosuTypa wnu Bo Hajbnuckarta, Kage ro noTnvwyBa M OOrOBOPOT 3a KOPUCTEHE Ha CUCTEMOT 3a
€NeKTPOHCKO BaHKapCTBO.

Mpn n3BpLIyBake Ha NIATHMOT MPOMET BO AEHapu KOH Apyrn GaHku npeky mobunHata annukauuja,
MaKCUManHUOT M3HOC 3a Nfiakaka BO TEKOT Ha 24 4aca baHkaTa ro onpegenysa Ha 1,860,000 MKL. Hag
OBOj M3HOC KOpMCHMKOT MOXe ga peanuampa Hanosum camo npeky CCB Online, unu npeky wantepuTe Ha
BaHkaTa. Bo 0BOj M3HOC He ce BKy4YeHW TpaHcdepuTe Mery CONCTBEHM CMETKM U UHTEPHUTE TpaHcdepu
BO baHkaTa;

Bo noctankaTa 3a peructpauuja Ha KOpUCHMKOT, UICTUOT camMUOT M onpegerniysa NIMMUTUTE 3a Nnakaka
npeky mobunHata annukaumja CCB Mobile, kon He moxe ga ugat Hag nMMUTOT onpeaeneH of baHkaTa.
KopuCHMKOT MOXe BO Cekoe Bpeme, corflacHo ceouTe notpedbu cammot npeky WEB annukauunjata CCB
Online ga ro NnpomeHn OHEBHUOT (24 4YacoBeH) MakCUMarieH M3HOC Ha NUMUTOT 3a nnakakwa NOoCTaBeH
npy NoTBpAyBake Ha perucrtpauuvjata 3a CCB Mobile, n Toa 3a nnakawa KOH Tpe3opckuTe CMeTKU U
nnakawa koH Hanoronpumaum npeTxoaHo aeduHnpaHm og cammoTt KOpUCHUK.

KopuCHUKOT MOXe BO cekoe Bpeme, COrflacHO cBouTe noTpebu cammoT npeky mMobunHata annukauumja
CCB Mobile ga rv HamanyBa npeTxoaHO NocTtaBeHuUTe NMMUTK Npeky WEB annukaumjata 3a eneKTpoHCKO
©aHkapcTBO.

Ycnyrute Ha enekTpoHCcKo 6aHKapCTBO 3a KynyBakwe 1 Npoaaxba Ha CTpaHCKM NnaTeXHW cpeacTBa MoXe
Aa 6upat goctanHu BO pamMKuTe Ha odumumjanHaTa cecuja Ha OEeBW3HMOT nasap, camo 3a Banytute
npudgaTtnuem 3a baHkaTa. [Npun n3BpLUyBarke Ha TpaHcakuMMTe 3a Kynonpogaxba Ha OeBM3HU CPeacTBa,
Ke ce NpumeHyBa nocnegHarta KypcHa nucta objaBeHa of baHkata. baHkaTa moxe BO cekoe Bpeme Aa ja
orpaHuum ycnyrata 3a Kynonpogaxba Ha 4eBU3HM CpeAcTBa 3a O4peaeHn BanyTn unu nsHocu. Bo cnyya;j
Ha gocTtaBeHo HGapare 3a goroBapare Ha Kypc 3a Kyrnonpogaxba Ha AeBU3HWU cpecTBa, 0400PEHNOT Kypce
on baHkata e BanugeH 3a m3BpllyBake Ha TpaHcakuumjata of KopucHukoT HajmHory 30 MUHYTU oA
onobpyBaweTo. 1o uUCTeKOT Ha npeaBUOEHOTO Bpeme, OdoOpeHMOT KypC noBeke He e BanugeH, a
KopucHukoT Moxe ga goctasm HOBO Hapane 3a AoroBapane Ha KypcoT.

BbaHkaTa nma npaBo BO CEKOE BpEME M MO CBOja OAsnyka, nopagn npomeHun Bo nponucute, 6e36eaHOCHM
NPUYUHM UK Koja Buno gpyra BanugHa npuymHa:

. [a v npoMeHu Gapamarta 3a nepcoHannsMpaHnTe cpeacTea 3a npuctan U HUBHUTE BUOOBU CO KOj
ce NpoBepyBa 1 yTBpAYBa UAEHTUTETOT Ha KOPUCHULUTE Ha eNEKTPOHCKOTO GaHKapCTBOTO;

. [la ro NpoMeHn 06eMoT OAHOCHO OMNCEroT Ha NOoHyAEeHUTE YCNyru;

. [la ja UCKNy4M MOXXHOCTa 3a KOPWUCTEHse Ha ycrnyruTe BO OOHOC Ha OApedeH TWUM Ha CMeTKa UMn

MHOUBMAYaNHM cMeTkn Ha KnneHTorT,

BaHkaTa nma npaBo ga oabue aa gaea ycnyru npeky enekTpoHCKO 6aHKapCTBO, OOKOSKY UCTeYe POKOT Ha
BaXXHOCT Ha JOKYMEHTOT 3a naeHTudmkaumnja Ha KOPUCHUKOT-CONCTBEHUK/KOPUCHMK, CO KOja nocneaeH nat
6un noeHTrKyBaH 1 permcTpupaH Kako KnueHT Ha baHkaTa;

3a curypHa pasmeHa Ha nogatouun nomery BaHkaTa u KOpPUCHMKOT ce KOpuUCTaT BaXKeyku AuUrmTanHu
ceptudmkaTi.

eHepupaweTo Ha aurutanHuTe cepTudukatv BO MMe U 3a cMeTka Ha KopucHuuM usnykm nuua, ro
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BpwM BaHkaTa.

"eHepuparbeTo Ha AurntanHutTe cepTudukatn Bo UMe Ha (PU3MYKM nuua kako KopucHuuM Kaj npasHU
nvua, a 3a cMeTka Ha npaBHUTe nuua, ro Bplun baHkarta.

Ourutanuute ceptudukatn reHepupaHn of ctpaHa Ha baHkaTa, baHkata rm noctaByBa Ha M34BOEH
meanym USB TokeH, mnm USB, unn CD, n co OOKYMEHT 3a npumoripedaBakse M npedaBa Ha
KopucHuuuTe.

Ourutanuute ceptudmukaTn reHepupaHn o cTpaHa Ha baHkaTa Moxe ga ce KopuctaT 3a NacueeH
npucTan 4o CUCTEMOT, 3a aKTUBEH NpUCcTan OOHOCHO 3a AeNoT 3a nnakaka Kako 1 3a npakawe 1 npuem
Ha eNEeKTPOHCKN NMOopakn M Mpuro3n Bo KOMyHMKaumja co baHkata kako wTo ce Gapawa, n3BecTyBawa,
oBnacTyBara 1 CrNYHO.

OurutanHute cepTudmkaTn reHepupaHu npeky MHTEpHeT cTpaHaTa Ha baHkaTa Moxe ga ce kopuctat
UCKNy4YMBO 3a MerycebHaTa KomyHukaumja nomery BbaHkata u KOpUCHMKOT (Kako COMCTBEHMK WNU
OMOMTHOMOLLTEHMK).

Mo MCTEeKOT Ha POKOT Ha Ba)KHOCT Ha AUrMTAnNHMOT cepTudmKaT, U Ha Gapare Ha COMNCTBEHWKOT Ha
AUMMTanHUOT cepTudumKaT, UCTUOT MOoXe Aa ce o6HoBW. Mpu Toa, 0GHOBEHWOT cepTudMKaT MoXe Aa ce
NOCTaBM Ha UCTMOT MeAMYM Kako 1 NPU HEroBOTO reHepupamse.

Ha 6apame Ha KopucHukoT, a Bo crnydaj KopucHMKOT ga e MCTo OBnacTeHo Nnuue 3a AgBa WUNKn noBeke
nmMaTenun Ha cmeTkn BO baHkaTa KOpMCHMUM Ha CUCTEMOT 3a enekTpoHCKo OGaHkapcTBo, baHkaTa
OBO3MOXXyBa NoCTaByBarb€ Ha AUrnTanHUTe ceptTudukaTi Ha UCT MegUyM.

baHkaTa moxe ga npudatn n cepTudmnKaT n3gageHun og Apyrn oBnacTeHn ngasadm Ha KBanmdukyBaHm
auruTtanHu cepTudukaTu.

KOpPUCHMKOT Ha CMCTEMOT 3a enekTPOHCKO GaHKapCTBO KOj ke KOpWUCTU cepTudmkaT usgafdeH og Apyr
OBracTeH n3gaeay, OMKEH e UCTUOT Aa ro npujasu Bo baHkaTa, 0AHOCHO pernctpupa npeky MHTepHeT
cTpaHaTa Ha baHkaTa BO OenoT 3a perucTpaumja 3a eneKkTPoHCKO GaHKapcTBO, M 3a LWITO MogHecyBa
nucmeHo Gapare, Npu WTo baHkaTta ro NnoTepayBa NpujaBeHNoOT cepTUduKar.

OurutanHMoT cepTudmkat € BO NUYHA COMNCTBEHOCT Ha KOPUCHMKOT UM Of HEro OBMACTEHOTO NUUE.
NcTnoT moxe ga ce KOpUCTU 3a cuTe yCryrnm of eNeKTPOHCKOTO 6aHKapCTBO KOM Ce OBO3MOXEHMU 0f
BaHkaTa.

Cexoe owiTetyBamwe, ry6e|-be, HeOoBNaCTeHO KOPUCTEHE€ W YHULLTYBaH€ Ha CepTI/ICbVIKaTOT € BO
HaaAnNeXxHoCT U oAroBOpHOCT Ha CaMUOT KOpI/ICHI/IK..

BaxxHocTa Ha cepTudwukaTtoT e coapXaHa BO UCTMOT. [lpu M3MMHYyBawe Ha POKOT Ha BaXHOCTa Ha
ceptucpukatoT, KopncHukoT Mmoxe ga Habaeum HOB (of oBnacTeH usgasad), unu ga nobapa o baHkarta
HOB cepTudMKaTt, Ha WUCT Ha4yMH M MocTarnka Kako M Mpu NPBOTO u3gaBawe Ha cepTudmkartor. [pu
npoMeHa Ha cepTMdUKATOT BO Cfy4aj Kora MUCTMOT € CO MOMUHAT POK Ha Baewe, HOCUTENOT Ha
ceptucpumkatoT oo baHkata goctaByBa H6apare 3a NpoMeHa, 0OHOCHO U34aBak-e Ha HOB cepTudunkar.

BaHkaTa npenopavysa gurutanHute ceptudukati fa ce vyysaaT n ynotpebysaaT caMo Ha MeanyMm Of KOj
He mMoxaTt ga 6upat konupaHu. Yyeawe (backup) Ha gurntanHuoT cepTucmkat MoXe Aa ce BpLUM CO
HeroB ekcrnopT Ha n3asoeH meanym (USB-TokeH).

Kopucterwe (ynotpeba) Ha gurutanHuoT ceptudmkaT o4 U3gBOEH MeauyM MOXe [a Ce BpLUM JOKOMKY
NCTUOT e ekcnoptupaH Ha USB-TOkeH Koj coapXm coogBeTeH copTBEP U YMja HAMEHa € MCKITyYMBO 3a
KOMyHMKaumja (1 noTnuwyBare Ha TpaHcakuum) nomery bankata n KopucHukoT.

BbaHkaTta He MpeB3ema O4rOBOPHOCT BO Crydaj Ha rybewe Ha OuUrMTanHuMoT cepTudukaTt unm OOKONKY
NCTUOT Ha OMNO KOj Ha4YMH Aojaoe Kaj HeOBNAaCTEHO nuue 3a KOPUCTEHE Ha CUCTEMOT 3a E€NEKTPOHCKO
GaHkapcTBoO.

baHkaTa He npe3ema HMKakesa O4OBOPHOCT 3a €BeHTYyallHa WTeTa HaCcTaHaTa Kako nocrneguua oa:

. rybewe unu kpaxkba Ha MOOGUMHMOT yped M HEeroBO HeHaBPEMEHO OHEBO3MOXYyBa-€ 3a
HaTaMOLLHO (PYHKLNOHNPaHE;

. KOpUCTere Ha MobMnHaTa annvkauvja Ha MoGUneH ypea Ha Koj Ha GUNo KakoB Ha4MH e cMeHeTa
coapxuHaTta Ha habpuyKMOT codTBEp CO CodTBEP 04 Apyra CTpaHa pasnuyHa of NPou3BOAMTENOT Ha
onepaTuBHUOT CUCTEM UMW NPOU3BOAUTENOT Ha YPeaorT;

° KOpuctewe Ha MobunHara annleaLwlja Ha ypen Ha KOj CUrypHOCHUTE ceTunpama ce nocrtaBeHn Ha
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Ha4nH Ha KOj Cé HaMalnyBa CeBKyrnHaTta CUIr'ypHOCT Ha MOOWMHNOT ypen;

o KOpUCTEHE HA MOOWMMHA annukKauuja unu Apyru annumkauum npe3eMeHn U UHCTanupaHu of TpeTu
CTpPaHM KOM He ce Ha nucTaTa Ha NpoAdaBHMUM Ha MOOUMHW annukauuu, onpeneneHyu co OBMe OnwTu
yCnoBu;

. HenpuapXXyBawe Ha CUrypHOCHM Mpernopaky 3a KOpucTewe Ha MOOWMHMOT yped, a ocobeHo
npenopaky 3a NocTaByBake Ha 3akrydyyBate Ha eKpaHOT Ha MoGunHuoT ypepn (wema, PIN, nosuHka),
Kako W MHCTanauuja Ha copTBep 3a aHTUBMPYCHA 3alUTUTa HA MOBUHKOT ypes.

3a cogpxuHata, npaBaTta U obBpCkMTE KOW MpouanerysBaat o PamMKOBHMOT AOroBOp U CUTE OCTaHaTu
OOKYMEHTU KOW ro perynvpaart paboTeHneTo CO eNeKTPOHCKOTO GaHkapcTBO, KOPMCHUKOT € fomkeH aa ce
NMHGOPMMPA, KaKo M Aa rm MHopMMpa CUTe OBNACTEHU NMUA KOW umaaTt npuctan 4O CUCTEMOT 3a
€eKTPOHCKO BaHKapCTBO.

[lokonky KOpMCHMKOT UK OBNacTEHOTO NLE 38 KOPUCTEHE HA eNeKTPOHCKO 6aHKapCcTBO A03Hae unu ce
MOCOMHEBa [eKa HeroeaTa NoO3WHKa My € Mo3Hata Ha HeOoBMacTeHO NuLe WNu nak mMoxe aa 6uae
anoynoTpebeHa Ha 61O Koj Ha4MH, JOMMKHO € BedHalll Aa ja NPOMEHW No3unHKaTa CornacHo nocrankara
onuliaHa BO YNaTCTBOTO 3a KOPUCTEH-€ Ha eneKkTpoHcko BaHkapcTBo objaBeHo o BaHkata Ha cBojaTta
WHTEpHEeT CTpaHa.

Hokonky KopuCHMKOT nnm oBnacTeHOTO JMLUE 3a KOPUCTEHE Ha ENTEKTPOHCKOTO 6aHKapCTBO ja 3abopaBu
nosunHKaTa, UICTUOT NPEeKY UHTEPHET CTpaHaTa Ha baHkaTa MOXe ga onpefenu HoBa No3uHka. 3a noTepaa
Ha HoBaTa Nno3nHka, KOpUCHUKOT € JoImKeH Aa AocTaBu nucmeHo 6apare Ao baHkarta, no wto baHkara ja
noTBpAyBa HoBaTa NO3UHKA.

Ha 6apare Ha KopucHukoT BaHkaTa MOxe Aa ro OHeBO3MOXW MPUCTanoT A0 CUCTEMOT 3a eNeKTPOHCKO
6aHkapcTBO, MM camo A0 odpedeHw ycnyrn. 3a MOBTOPHO akTuBupake, KOpuUCHUKOT e forkeH Aa
AocTtasu bapare 3a akTMBUpame.

BaHkata Moxe ga ro oTkaxe KOpUCTEHETO U Aa ro ucknydn KOpUCHUKOT 04 CUCTEMOT 3a €NEeKTPOHCKO
6aHkapCcTBO eqHOCTpaHoO u 6e3 oTka3eH poK, AOKOMNKY KOPMCHMKOT He v UCMOoNHyBa CBOMTE OBBPCKN KOH
BaHkaTa, HeonpaBaaHO MocerHyBa BO CUCTEMOT 3a €IeKTPOHCKO BaHKapCTBO MMM BO MNAATHUOT CUCTEM
Kako UenuHa, ja 3aTBOpM CMeTKaTa BO MNaTHUOT NPOMEeT, HaMEPHO UK Nopagn HEMapPHOCT NpeansBuka
HenpaBuNHO paboTerwe Ha CUCTEMOT, UNN He ce Npuapxyea Ha oBue OnwTn ycnoBu M YNaTcTBOTO 3a
KOpUCTEHE Ha CUCTEMOT 3a €NEeKTPOHCKO BaHKapCTBO.

HocutenoT Ha cepTudumkaToT e JOMMKEH nogaTounTe u CpeacTBaTta 3a enekTPOHCKO NoTnuwyBake Aa rm
yyBa kako gobap gomakuMH n ga rm ynotpebyBa cornacHo 3akoH. Bo cnyyaj Ha ryberwse mnu kpaxkda Ha
MeaMyMOT Ha KOj ce 4vyBa cepTuduKaToT, OBMAacTEHOTO NuUue e AOMKHO BefHaw u 6e3 oanarawse
nMCMeHO Aa ja nssectun baHkara.

BaHkaTa He npe3emMa HuWKakBa OOOBOPHOCT 3a €BEHTyanHa LTeTa HacTaHata Kako nocneguua of
anoynotpeba Ha nosuHkaTa U cepTudukaTtoT, rybewe unu kpaxba Ha MeanymoT Ha KOj ce 4yBa
OUTNTanHMOT cepTudUKaT, a Taka HanpaBeHuTe TpaHcakumm baHkaTa ke rm TpeTMpa Kako MCNpaBHU U
NCTUTE HEMa aa rv CTopHupa.

BaHkata He npe3ema HMKakBa OOOBOPHOCT 3a €BEeHTyanHa LuTeTa HacTaHata Kako nocneguua of
3noynoTpeba 3apaan HapylweHa TajHoCT Ha 6 (wecT) undpenunot MNMNH ko Npu KopucTewe Ha CUCTEMOT
Ha CCB Mobile.

Bo cny4vaj Ha rybewe, kpaxkba umnm HapylleHa CUrypHOCT Ha MOOWUITHMOT ypen Ha KOj MPEeTXOdHO e
WHCTanupaHa n akTuBMpaHa MobunHaTa annukauuwja, KOpMcHMKOT nnm oBnacTeHOTO Nuue e OOIMKHO BO
Hajkyc MoOXeH pok, npeky WEB annukauyujata CCB Online nctumot BegHalw Aa ro geaktmsmpa OgHOCHO
OHEBO3MOXW HaTaMOLLUHO KOpUCTEHE Ha MobunHaTta annukauuja. [OKONnKy He € BO MOXHOCT ga ro
HanpaBu SeaKkTUBUPaHETO, UCTUOT € SOSMKEH HacTaHoT Aa ro npujaeu Bo baHkaTa, a baHkaTta BO Hajkyc
MO>XEH POK Ke r0 OHEBO3MOXM KOPUCTEHETO Ha MOBMNHaTa annukaumja Ha npujaBeHnoT MobuneH ypea.

41 OTBoOpeHo 6aHkapcTBO (CCB Open Banking)

41.1 lMpeky Apyrn gaBaTenu Ha MNnaTexHW ycryrn, ocBeH baHkaTta, 3a CMeTKM KoM ce AOoCTanHW OHMajH
(Npeky enekTpoHcko ©aHkapcTBo), KopucHuuuTe MoXe da KopucTaT M kaHam 3a OTBOPeHO ©aHkapcTBO
(CCB Open Banking);

41.2 BbaHkaTa npudaka nnaTtexHu yCcnyrm 3a MHUuupake nnakakwa Npeky AaBaTen Ha MnaTeXHW ycnyrm
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Kako TpeTa cTpaHa MNpeKy Koja ce uvHuumpaart nnakawa. [pu Toa baHkata My gaBa Ha gaBaTenoT Ha
nnaTexHu ycnyrn npy UHALMPakeTo Ha nnakakwe MHopmauum Kom My ce noTpebHu 3a mHuumupamwe Ha
TpaHCcakumjaTa 3a nnakawe M BO BpCKa CO M3BPLUYBAH-ETO Ha TpaHcakuujata 3a nnakawe. [lpu Toa,
BaHkaTa rv npumeHyBa UCTUTE YCNOBW 3a HarNo3n 3a Nnakakwe Kou ce ogHecyBaT Npeky gaBaTten Ha yCcnyru
3a MHMUMpare Ha Mnakaka U 3a Hanosu KoM ce npeHecyBaaT OMPEKTHO of, KOPUCHUKOT, BO OOHOC Ha
ocTaHaTuUTe yCrioBW, NPUOPUTETU UNN HAOOMECTOLM, OCBEH aKo NocTojaT 06jeKTUBHU NPUYMHK 3a NPUMEHa
Ha pasnuyHN yCrioBy;

41.3 BaHkaTta ce cornacysa ga 06e36ean MHopmaumm 3a cMeTKaTa Npeky AaBaTen Ha NnaTexXHW yenyrm
3a UHopmaumm 3a cmeTku. lNMpu Toa, baHkaTa M NnpMMeHyBa uctTuTe ycnoeu 3a HGaparaTa 3a nogaToum
npeHeceHn NpeKy AaBaTtern Ha ycrnyru 3a MHdopmMauum 3a CMeTKa 1 OHWE KOU ce NMpuMMeHyBaaT npu NpeHoc
Ha WHopMaummTe OMPeKTHO A0 KPUCHUKOT, OCBEH ako MocTojaT OGjeKTMBHM MPUYUHM 3a NpMMeEHa Ha
pasfiMyHn yCnosu.

41.4 Co oeHOoT Ha npuMmeHa Ha osune OnwTK ycnosu, baHkaTta ja Hyau oBaa ycnyra cornacHo 3akoHOT 3a
nnaTeXxXHW ycryrnm n nnaTHU cucTemu;

42 OrpaHuyyBahe 3a paboTta/6nokupare Ha KaHan o eJfIeKTPOHCKO 6aHKapcTBo/nnarTeH
MHCTPYMEHT

42.1 baHkaTta uma npaBo Aa 6GrokMpa nnaTteH MHCTPYMEHT Mpu KOpUCTewe Ha ycnyrata EnekTtpoHcko
GaHKapCTBO, 3a LUTO Ha HAjnoroAeH HaunH ro Hpopmmpa KoprcHMKOT;
42.2 baHkaTa nma npaBo ga 6nokupa nnaTeH UCHTPYMEHT o4 NPUYUHN KOW Ce ogHecyBaart Ha,

- besbegHocH NpuunHK Npu ynotpebaTta Ha NNAaTHUOT UHCTPYMEHT,

- ComHeBame€ 3a HeoBnacTteHa ynotpeba Ha NaTHUOT MHCTPYMEHT,

- Ynotpeba Ha NNaTHMOT MHCTPYMEHT CO n3mama,

- [lo cosHaHve geka ce HNUUpaHu TpaHcdepu CIPOTMBHU Ha NPoNucuTe,

- Bo cnuyuyaj Ha pu3mk geka KopuCHMKOT HeMa ga MOXe [a ja MCnonHM cBojaTa obBpcka 3a
nnakakweTo,
42.3 3a 6nokvpareTo Ha MNaTHUOT UCHTPYMeHT BbaHkata ro mssectyBa KOpuUCHUKOT HaBedyBajku M
NPUYMHUTE 3a UCTOTO, OCBEH aKO M3BECTYBake€TO He € CNPOTUBHO Ha MponuMcuTe CO Kou ce ypenysa
3awTuTaTa Ha NIMYHUTE NodaToumn Unu CrpeYvyBakeTo Ha Nepere napu 1 omHaHcupare Tepopusam;
42.4 bBaHkaTta ke ro gebrnokupa nnatHUOT UCHTPYMEHT UMM Ke ro 3aMEHM CO HOB NiaTeH WHCTPYMEHT,
O[KaKo Ke ce HaagMWHAT NPUYMHUTE 3a BroKUpaHeTo;
425 Bo cnyyaj Ha comHeBawe BO ©0e3begHOCTa Ha NMATHMOT MHCTPYMEHT 3a NpPUCYCTBO Ha
HeoBnacTteHa ynotpeba mnm ynotpeba co uen namama, unm 3a NpUMCcycTBO Ha Apyra OCHoBaHa MpU4MHa,
KopucHukoT nma npaso ga 6apa og baHkaTta ga ro 6nokmpa nnaTHUOT MHCTPYMEHT, NPEKY EeKCNo3nTypuTe,
TenegoHCKN NNu co enekTpoHCcKa nowiTa, cnopes nogarounte o Tovka 2 o OBME ONLITU YCIOBMW.

43 OOononHUTEenNHn ycnoBu BO BpCKa CO MacoBHUTe nnakawa

43.1 baHkaTa M3BpLUYBa HaNoO3n 3a MacoBHWU/IPYNHM Nnakawa nogHeceHn og KopucHUKOT, Bp3 OCHOBa Ha
MHopMaumMMTe 1 NOTPEOHMTE nogaToum AOCTABEHU O UCTMOT, @ BO COMMACHOCT CO OBUE OMLITK YCIOBM
3a NoeauHEeYHUTE KpeauTHW TpaHcdepwu, HaBe4eHU BO MOLAHECEHMOT Haror 3a MacoOBHW Nnakawa, unm
cnoped nogatouuTe NpeB3eMEHU of COOoABETHATa UHCTUTYUMja Kage ce MOCTaBEHW Hano3nTe 3a HUBHO
npeB3emare (MHTEerpupaHa ucnnarta Ha nnaTtm n HagoMecToun);

43.2 3a cekoj NoeAvHEYeH KpeauTeH TpaHcdep MHMUMpaH Npeky Hamor 3a MacoBHW nnakawa, baHkaTa
HannatyBa HagomecTok cornacHo OanykaTa 3a Tapudarta Ha HagoMecTouw;

43.3 KopuCHUKOT MOXe A0 cooaBeTHaTa ekcnosutypa Ha baHkata Ha xapTvja U UCTOBPEMEHO BO
enekTpoHcka opma (Ha TpaeH mMeguym) Aa OOCTaBU Hanor 3a MacOBHW Mnakakwa CO CUTE HEeOMXOOHWU
nogaTtouM 3a M3BpLUYBak€ Ha CEKOj MOeduHEeuYeH KpeauTeH TpaHcdep, NOMOonHEeT cropen NpPeTxXoaHo
nogroteeH mogen/obpasey og baHkata. Npu Toa, KOpUCHUKOT He cMee da cTaBa U gpyry nogaTouun wunm
MHOpMaLMK Ha TPajHNOT MeanyM, OCBEH HEONMXOAHUTE NpeasuaeHn co mogenot/obpaseuoTt Ha baHkaTa;
43.4 baHkaTa ke ro peanuavpa HanoroT 3a MacOBHM MNflakakwa crnopen nogatoumTe AOCTaBEHU BO
erekTpoHCcKa popma, He3aBMCHO Aanu ce pasnuKyBaaTt o4 nogaTounte AOCTaBEHU Ha XapTuja.

43.5 baHkaTa Hema Ada BpLW NpoBepKa M He NpeB3ema OAroOBOPHOCT 3a COApXWHATa Ha AoCTaBeHuTe
nogaTouu 3a peanusaumja Ha HanorotT 3a MacOBHM Nrakaka, OOHOCHO peanu3auuja Ha noeanHevyHuTe
KpeauTHU TpaHcdepu;

43.6 Hanor 3a macoBHM nnakaka KOpUCHMKOT MOXe Aa WHULMPA U NPEKy CUCTEMOT 3a efieKTPOHCKO
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6aHkapCTBO, COrMacHO ynaTcTeaTta 3a KOpUCTeHEe Ha UCTUOT;

43.7 [OKOMKy CO HamoroT 3a MacCOBHM MNnakakwa Ce BpLWW WHTErpyMpaHa wucnnata Ha nnata wu
HagomecTouw, nogaTtouuTe 3a peanusauuja Ha NoeauHeYHUTe KpeanTHn TpaHcdepu baHkaTta ri npe3ema
o[ cooABeTHaTa MHCTUTYUMja Kaae Ce NOCTaBEHM Hano3nTe 3a HUBHO NPEB3EMakH-E;

43.8 KopucHukoT ce 06Bp3yBa Ha cMmeTkata oA koja Gapa ga ce peanusupa Hanorot 3a MacOBHU
nnakawa ga obesbean OOBOMHO CpencTBa 3a CEKOj MOeAMHeYeH KpeauTeH TpaHcdep, BKNyYyBajku ja u
OaHkapckaTa npoBuswja;

43.9 He e [03BONEHO [enymMHO WBpLYBawe, OAHOCHO W3BpLUYBake Ha MNOEAMHEYHU KpeauTHU
TpaHcdepu No AOCTaBeH Hanor 3a MacoBHW Nnakawa;

43.10 baHkaTa ke oabue M3BpLUyBak€ Ha Haror 3a MacoBHWU Mfakaka, JOKONKY UCTUOT U NOArOTBEH U
AOCTaBeH 3a peanusaumja CnpoTUBHO Ha OBWE OMLWITU YCIOBY;

44 HapomecTtoum, npoBU3NN N KaMaT Ha CMeTKuTe

44.1 3a ycnyrute u3BpLUEHM BO cBoeTo paboTewe, BaHkaTa npecmeTyBa M HamnaTtyBa HagoMecToum
cornacHo OanykaTta 3a TapudaTa Ha HagOMeCTOLM, OCBEH aKo He € NOUHAaKy A0roBOpeHO CO KOPUCHMKOT.
44.2 3a oppenHn pabotn wto rm Bpwu bBaHkarta, a kon He ce npeasuaeHn co OgnykaTa 3a Tapudarta Ha
HagoOMecToLUM, BUCUMHATa Ha HA4OMECTOKOT ce yTBpAyBa OOroBOpHO nomery bBaHkaTa v KOpUCHUUUTE Ha
ycnyruTte.

44.3 Tlokpaj HagomecTouuTe 3a opdenHuTe ycnyru npegsugeHn co OpanykaTa 3a TapudaTta Ha
HagomecTouu, baHkaTa npecmeTyBa 1 HannaTtyBa M CTBapHU TPOLLOLM, OOHOCHO nsgaTtoumTte ko baHkaTta
M Npasu Npu U3BpLUYBaHETO Ha paboTuTe 3a KNNEHTUTE;

44.4 HapomecTtouuTe ce HannatyBaaT Of OHOj 3a KOro ce BpLuiaT paboTuTe ako Co AOroBOp He € MOMHaKy
npeaBuaEHo;

44.5 HapomecTouuTe 3a KpeauTeH TpaHcdep No npaBuio ce HannaTyBaaT of nnakadyoT, a 3a JO3HakuTe
0f, CTPaHCTBO Of4 KOPUCHWKOT OQHOCHO MPMMAaYoT, ako CO LOroBOp He € NOMHaKy NpeaBuaeHo;

44.6 [Ookonky KopucHMKOT e npumad Ha cpeacTtBa, baHkata mma npaBo ga ro oabwe M3HOCOT Ha
nposusnnTe o4 AOOUEHNOT U3HOC NMpU CTaBake Ha cpeacTBata Ha cMeTKaTa Ha KOPUCHUKOT. pu Toa, BO
MHopMaummMTe AOCTaBEHN OO KOPUCHMKOT, M3HOCOT Ha TpaHcakumjata ke Guae o3HadeH ogaenHo of
M3HOCOT Ha HaJoMecToLUuMTe WTOo ke bmuaaT ogdueHn of of Hea.

44.7 HapomecTouuTe KOM Ce HannaTyBaaT NepuoauyHo (oekagHo, MeCceyHo, TPOMECEYHO, NOoMAyroguLIHO
UM roauLLIHO), ce MpecMeTyBaaT M HannatyBaaT nocrnegHuoT paboTeH AeH Ha nepuogoT, Mnv MpPBUOT
paboTeH OeH N0 MWCTEKOT Ha NepuoaOoT, 3a KOj ce oaHecyBaat. VCKny4yok ce HagomecTouuTe 3a KoM BO
Ognykata 3a TapudaTa Ha HagoMecTouu e npeaBuaeHO Aeka ce npecMeTyBaaT M HannartyBaar
aKOHTaATUBHO 3@ HaPeAHMOT NEPUOA;

44.8 HapomecTouuTe 3a BpLUEHe Ha ycryruTe no crankuTe U OCHoBUTe yTBpAeHu co TapudaTta, baHkaTa
M HannaTtyBa BO roTOBM Napw Uin CO 3af0fKyBake Ha HMBHATa CMeTKa,;

44.9 [lokornky BO MOMEHTOT Ha Hannata Ha HagOMEeCTOKOT HemMa [OBOJSIHO CpefcTBa Ha cMeTkaTa Ha
KopucHuKOT o koja ce BpLUM Hannatarta, baHkaTa uma npaBo Aa ja HannaTtu npecmeTaHaTa NpoBusnja o
6uno koja cMeTka Ha KOpUCHUKOT AOKOSMKY Ha Hea nma JOBOSHO CPeACcTBa 3a HannaraTta.

44.10 Bo cnyuvaj Kora Ha cmeTknte Ha KnueHToT HemMa LOBOMHO pacnosfioKMBM CPencTBa 3a LenocHa
HanfaTa Ha npecmeTaHaTa nposusMja, baHkaTa 3a NOTPEBGHUOT M3HOC 3a HanfaTa Ha nposusMjaTa BpLUM
pe3epBuparwe Ha CpeacTBa (orpaHuMyyBawe Ha NOTPeOHMOT M3HOC) Ha HeroBaTa CMeTKa, ce OO LernocHa
HanfaTta Ha gocneaHarta nposusnja. baHkaTta Hema fga Bplm 6uno kaksa gpyra ycrnyra 3a KopucHukoT, ce
Aoneka UCTMoT He T nogMupn ob6BpcKuTe 3a Nnakawe Ha gocneaHaTa NnpoBu3Kja;

44.11 lMpn paBawe Ha nnatexHu ycnyrm 3a KopucHuuM Kou mMmaat OGnokvpaHu nnaTtexHu CMETKW,
BaHkaTa npecmeTyBa HagomecToLM corracHo Tapudara, a rm HannaTyBa BO MOMEHTOT KOra 3a UCTOTO Ke
ce cosgagar notTpebHuTe npegycnosuy;

44.12 3a opaenHu BUAOBM YCIyrn Kaj KoM co 3akoHOT 3a AaHOK Ha AodadeHa BpegHOCT Uinv apyr nponmc
nocton obBpcka 3a nNpecmeTyBawe Ha AaHOK, BP3 MOCTOJHMOT M3HOC Ha HAQOMECTOK ce npecMmeTyBa
OAHOKOT MO BaXeykaTta cTanka n 3aeHo CO HaOMECTOKOT Ce HannaTyBa Of KOPUCHUKOT Ha ycnyrara;
44.13 Ha u13HOCOT Ha cpeacTBaTta €BUOEHTUMPAHM Ha nnaTtexHuTe cmeTkn Ha KopucHukoT, baHkaTa
npecmeTyBa M Nnaka kamata cornacHo Oanykata 3a kamaTHW cTanku Ha baHkata n Taka npecmeTaHuTe
Kamatu M npunuwyBa Ha cocTtojbata Ha cMmeTkaTa Ha KpajoT Ha NPecMeTKOBHMOT nepuod U Mnpu
3aTBOpake Ha cMeTKaTa;

44.14 Ha cpeactBata ogobpeHn Ha KOpMCHUKOT Kako 403BOSNEHO MpeYeKkopyBawe Ha nraTtexHa cMmeTka,
BaHkata npecmeTyBa M HannaTyBa kamaTa cornacHo Opnykata 3a KamaTHuUTe cTanku Ha bBaHkara.
MNpecmeTaHaTa kamaTta baHkaTa ja HannaTyBa MO MCTEKOT Ha AOrOBOPEHUOT POK, UMW Mpu 3aTBOpare Ha
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nnaTexHaTta cMeTKa;
44.15 3a oppenHn BMOOBW KamMaTHM CTankm Kaj KoM co 3aKOHOT 3a [aHOK Ha AodadeHa BpeaHoCT,
3aKoHOT 3a nepcoHarneH AaHoK, Unu apyr nponuc, Nnoctom obBpcka 3a npecMeTyBawe Ha AaHoK, baHkaTa
BpWKW MpecMmeTka W Hannata/mnakawe COorracHo nponucuTe Co KoM ce perynupa oBaa Martepwuja,
He3aBWCHO Kako e npeaBuaeHo BO AOrOBOPOT CO KMUEHTOT;

44.16 3a HannateHuTe Hagomectoum of KopucHuumMTe Ha nnaTtexHu ycnyrm Ha baHkata, baHkata no
WMCTEKOT Ha rogMHaTta a HajgouHa OO KpajoT Ha jaHyapw, NoAroTByBa M AOCTaByBa roOAMLLIEH M3BELUTaj 3a
HannaTeHW HagomecTouu. M3BewwTajoT ro gaBa Ha XxapTuja MNpeky ekcno3uTtypuTe Ha baHkaTa, npeky
CUCTEMOT 3a EeNeKTPOHCKO 6aHKapCcTBO, CO MOLWTEHCKA npaTtka WM CO eneKTpOHCKa nowTa Ha
erekTpoHckaTa agpeca gageHa o KopucHUKOT;

44.17 Tpwn cknyyyBawe Ha PamMkoBeH OOroBop 3a nnatexHw cMmeTku, baHkata Ha KOpUCHUKOT 3a cekoja
nnaTexxHa cMeTka ofdenHo WnM rpyrnHo Mo BUO Ha CMeTKa WM KOPUCHMK, MYy [daBa WnM cTaBa Ha
pacrionarawe Ha KopucHukoT WHopmMaTMBeH OOKYMEHT 3a HaJoMmecTouuTe 3a cuTe YCryrm kou ce
HaoraaT Ha nucTaTa Ha Hajpenpes3eHTaTMBHN YCyrn NOBP3aHU CO NnaTexHa CMeTKa, Ha xapTuja unv gpyr
TpaeH HocuTen Ha nogaTouum.

45 [eBu3eH Kypc

45.1 lMpwu BpLUEHE NNATEXHM YCIyrn BO BarlyTa pasnuyHa og AeHapu, baHkaTa npumeHyBa Kypc crnopes
KypcHa nucta 3a AeBuseH nasap (o6jaBeH BO €KCno3uTypute) BO MOMEHTOT Ha MU3BpPLUYBaHe Ha ycrnyrata
3a nnakare, OCBEH ako He € NOMHaKy JOroBOPEHO.

46 [MpaBo Ha nomecTyBae

46.1 Bo cny4yaj baHkata ga My gomkm napy Ha KnueHTOT Ha TeKoBHa, Aeno3vTHa WM gpyra cmeTka
perynupaHa co OBOj Unu Koj buno gpyr gorosop nomery baHkaTta u KnueHntoTt, a KnneHToT He ro nnatun
GapaHnoT M3HOC LWTO ro Aok Ha baHkaTa npu [O3BONEHO MW HEQO3BOMEHO NMpeYekopyBake, KpeauTHa
KapTuyka unu KkakoB 6uno goroesop 3a kpeaut nomery baHkata u KnmneHTtoT, BaHkaTa nma npaBo ga ru
NCKOPUCTM cpeacTBaTta WTO My ce gormkaTt Ha KnveHToT 3a coogBeTHaTta oTnnaTta Ha gonrot Ha KnueHtor
koH BaHkaTa. BaHkaTa MOXe Aa ro KopucTv oBa npaBo Ha npebuBamwe 6e3 NpeTxogHO M3BeCcTyBakwe A0
KnuneHToT.

47 MepKu NpoTMB Nepere napu U oMHaHCUpaHe Tepopusam

47.1 Tlpwn ucnonHyBaweTO Ha ob6BpckMTe Ha baHkaTa BO MpuMMmeHaTa Ha nponucute of obnacrta Ha
cripevyBake nepekwe napu v uHaHcupawe Tepopmsam, BO ogHocute co csoute KopucHuum BaHkata
npuMeHyBa peneBaHTeH npuctan 6asmpaH Ha NpoLeHKa Ha PU3KK, Kako LWTO ce,

- MEepKuTe nNpeaBuaeHu BO 3aKOHO4ABCTBOTO MPOTUB Nepewe napu n pyHaHcupawe Tepopusam;

- MepKuTe 3a cnpoBedyBake Ha MeryHapOAHWUTE AOroBOpWM CTaneHn BO cunia 06Bp3yBauyku 3a
Peny6nnka CeepHa MakenoHuja; kako n

- aktute Ha EBponckata yHuja v gpyrute MeryHapodHW Tena/MHCTUTYuMM OBnacTeHn 3a
BOBeAyBake MEeryHapOA4HM caHKuun n embapra.

47.2 KnueHToT n BaHkaTa ce cornacyBaaTt [eka 3a BpeMe Ha M3BpLUyBakeTO Ha JOroBOpPOT MOXe ada
OuagaTt noTpebHu 1 ke ce NpMMeHaT MEepPKN 1 orpaHnyvyBara, Kom ce Aen of 3aKOHOLABCTBOTO Ha TpeTta
3emja, Kou He ce BO npasHa cuna 3a Penybnuka CesepHa MakenoHuja, ookonky oBa ce 6apa co ornej Ha
dakToT Aeka:

- baHkaTa nnu noBp3aHOTO NpaBHO Nuue paboTn BO OBaa TpeTa 3emja /6e3 pasnuka ganu npeky
KaHuenapvja, dwunujana wnu BO gpyra dopma/ M  HEeNno4YnuTyBakeTo Ha MepkuTe WU
orpaHuyyBawaTa MoXe Aa JoBede A0 HaMeTHyBake MMOTHU CaHKuuMM unu rybewe Ha yrnenot
3a baHkaTa u/unu 3a nyue NoBpP3aHoO CO Hea;

- KopecnoHgeHTHa ©aHka wnM MNOBpP3aHO MNpPaBHO fvUe MpeKy Koe ce BpLWKU nnaTtexHaTa
TpaHcakumja paboTn BO oBaa TpeTa 3eMja /ganuv npeky KaHuenapwvja, ounujana nnm Bo gpyra
dopma/ 1 HENOUYNTYBaHETO HA MEPKUTE U OrpaHMdyBawaTa MOXe Aa JoBeAe OO0 HaMeTHyBaHe
Ha UMOTHU caHKuun unu ryberse Ha yrnegoT 3a Hero u/vnu nuue noBp3aHo CO Hero.

47.3 Bo Bpcka co ncnonHyBaweTo Ha cBouTe obBpckn, baHkaTa Mma npaBo ga nobapa LenocHa noMmoL
on KopucHukoT 3a 06e3benyBarbe OOMOMHUTENHU MHOPMaUMM W/MNM OOKYMEHTaumja BO BpCKa CO
nnaTexHuTe ycryru unu TpaHcakumjaTa co Koja ce BpLUM MnakaweTo, Co uen ga ce ytepau w/ wnv ga rm
NOTBPOW HUBHUTE MOCEOHM €eneMeHTH, Kako LWTO ce: MHdopMauuu 3a CTpaHuTe BO onepauuvjata
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(HanorogaBay w/unu npumay) unu 3a ydecHUUMTEe BO TpaHCakuujaTa BO BpCKa CO Koja Ce BpLUM
onepauujata, OOKOSKY TWe Ce pasfMyHN of HarlorogaBayvyoT U NpUMaYvoT (Kako, Ha npuMep, NoneTo Ha
aKTMBHOCT, BUAOT Ha NOHYyAEHUTE CTOKU N YCryrn, nokaumja Ha GU3HNCOT, LienocHa agpeca, nHgopmauum
3a MMUHba, agpeca, AaTyM U MeCTO Ha parawe 1 Koja Buno HauMoHanNHOCT Ha BUCTUHCKUTE COMCTBEHULM
n apyrn); 6apara 3a gaBare KONuu og AOroBOPW CKITyYeHU nomery 3acTanHUKOT U NpUMaYvoT, u3ganeHu
akTypu, 1 ApYyr1 CAVYHN JOKYMEHTM NOBP3aHU CO OCHOBOT 3a Nfakake 1 NOTeKNoTo Ha cpeacTeara.
47.4 CnpoBefyBaHE€TO HAa MEPKMTE MPedBUOEHN CO 3aKOH, BKITYYMTENTHO U OHME O OBOj Aen, € BO
UHTepec Ha baHkata 1 KopuUCHMKOT M MMa 3a uen ga rm 3awTutn o MOXHa UMOTHa LITeTa U CaHKLMW,
BKITy4yBajKn, HO He OrpaHu4yBajku ce Ha, 3aMp3HyBawe W/WNn KOoHMUCKauuja Ha cpenctesa v Apyru
CpeAacTBa, rybewe Ha KomepuwmjaneH yrneg v gpyro.

47.5 [obuennte wuHMpopmaumm/gokymeHTaunja Tpeba pa pgoBedat LO  3aKNyyoK [Aeka Hema
HeJoCNegHOCT/MPOTUBPEYHOCT Ha MAaTHUOT NPOMET UMK TpaHcakumjaTa No Koja ce BpLUM NnakaHkeTo, COo
MEepKM 1 orpaHuMyyBama Kou nognexaT Ha oBoj Aen. Nopaau ropeHasegeHoTo, baHkata ro 3agpxysa
npaBoTo Aa rm 6apa og KopuCHMKOT NOTpebHM AOMOMHUTENHU MHOPMaUUM U OOKYMEHTU aypu u 6e3
Gapare of HagneXHUTe OpraHu, BKITYYUTENHO M BO BPCKA CO BEKe W3BPLUEHA TpaHcakuuja, OOKOSKY,
crnopeq Hea, MOCTOM CuUTyauuja NoBp3aHa CO CaHKuMyM unu embapro u notpeba o4 [OMNOMHUTENHU
aHanusw;

47.6 Bes3 ga e BO CNPOTMBHOCT CO MpMMeHaTa Ha MepKUTe U orpaHuMyyBakaTa Kom ce npeameT Ha OBOj
nen, baHkata ce o6Bp3yBa Oa M BOXM CUTE PasyMHW Hanopu 3a HaBPEMEHO W3BPLUYBakE€ Ha
nnaTtexHaTa TpaHcakumja u ga My nomorHe Ha KopmCHWKOT BO UCMOMHYBakeTO Ha Herosute o6BpCKU oA
OBOj Aen.

47.7 Hepocturot Ha copaboTka oa cTpaHa Ha KopucHuMKOT 3a p[aBarbe WHdopmauum  u/vnm
OOKyMeHTauuja, Unn HeycornaceHoCT Ha TpaHcakuuMjaTa 3a nnakake Unu TpaHcakuujata 3a Koja ce BpLUn
nnakakeTo CO MepKUTe U OrpaHuyyBawata KoM ce npeaMeT Ha OBOj Aen, Moxe fa nosede Ao
o4noOXyBake unuM oabuBame Ha M3BPLIYBAHETO HA TpaHcakuumjata 3a nnakakwe. Bo umcknyumTtenHu
cny4vau, onepauujata Moxe ga 6uage ogbveHa unu oanoxeHa M Nokpaj NoMoLwTa AageHa o4 CTpaHa Ha
KopuCHUKOT 1 HanopuTe HanpaBeHu of baHkaTta, o4 NpUYMHW KOM Ce HagBOp OA4 HMBHA KOHTPOMA, Kako
WTO e ogbuBare Ha KopecnoHaeHTHa 6aHka fa ja M3BpLUM onepauunjata unu HewTo Apyro wTo baHkaTa,
CO JOSTKHO BHMMaHWe, He MOoXe fa ro HagMuHe.

47.8 Co noTnuwyBawe Ha PaMKOBHWOT A0roBop co baHkata u npudakake Ha OBME OMWITU YCMOBM,
KopucHukoT ce o6Bp3yBa ga u ja 06e3beam Ha baHkata ceta noTpebHa MOMOLL 3a UCMOMHyBakwe Ha
00OBpCKMTE LUTO N CEe HAMETHATK CO BaXe4ykute nponucu og obnacta Ha Mepk1MTe NPOTMB Nepexe napu u
dmHaHCcKpare Tepopumsam.

48 lNpeBeHTUBHU MEPKU U KOHTpona

48.1 baHkaTa He OTBOpa M He OApXKyBa CMETKM, COOABETHO He npudpaka nnakawa 1 He BpLUM NNATEXHN
yCnyru Ha 1 04 CMETKM CMPOTMBHO Ha 3aKOH, U/Mnu neperwe napu n puHaHcupare Tepopusam, unu apyrm
obnuum Ha namama, Kov ja gosefyBaaT BO npaluawe gosepbaTa Bo baHkata, kako v yrnegot Ha baHkata
1 6aHKapCKUOT CUCTEM BO LieNnUHa;

48.2 [okonky 6apaweTo 3a OoTBOpawe CMeTKka € oAbueHOo of NpuYMHa LITO MUCTOTO € CMNPOTUBHO Ha
nponucuTe CO KOM Ce ypedyBa OTKPUBAHETO W CrpedyBaweTo nepewe napu u uHaHcupare
Tepopu3dam, baHkata BegHaw ro u3BecTyBa HaAMEXHWOT OpraH 3a crnpedvyBawe nepewe napu u
dMHaHCcHpare Tepopm3am;

48.3 baHkaTa He npudaka OOKYMEHTW 3aBepeHn Ha HOTap LOKOMKYy He Ce MOMOSIHETM HAa Ha4YuH U BO
dopma npegsuaeHa co 3akoH. Mpu 3aBepka Ha NOTNWUC Ha NpMBaTHa UCMNpaea, Kora e4Ho o4 nuuara Kou
ydyecTByBane BO MocTankata He MOXeNno ga ce noTnuwie nopagu HErnMCMEHOCT UMW UHBanNuauTeT,
HamMecTo MNOTMUC, Ha [OOKyMeHTOT Tpeba ga uMMa oTnevatok Ha AeCcHUOT narneu, a BO criyyaute
npeaByaeHN Co 3aKOH 1 NOTNMCK o4 ABajua CBeAoum;

48.4 baHkaTa He cnpoBefyBa TpaHcakuuja uHuumMpaHa og KOpMCHUKOT BO KOPUCT Ha nuue koe e nof
peXuM Ha cCaHKuMW 3a nrnakawa, HameTHaTu cropeq oduumjanHo npudpaTeHUTe npasunia U Nponucu,
O[JHOCHO, KOra Ce Mu3pevYeHu BHaTpelHW unu MefyHapogHu caHkuun/3abpaHu 3a nnakawa, u4ue
cnpoBeyBake MM NpekpLlysa npudateHnTe orpaHudyBama, buaejkn nocneamumTe of CnpoBegyBaHeTO
Ha TakBuTe onepauuv npeaBuUaeHN BO COMMacHOCT CO PECTPUKTUBHUTE NPOMNUCK OCTaHyBaaT LernocHO Ha
O4roBOPHOCT M TPOLLIOK HA CTpaHaTa Hanorogasayor,

48.5 Bo cnyyaj Ha noBpeaa Ha 3abpaHuTe 3a U3BpLlyBake Ha TpaHCaKuunTe HaBedeHW BO NpeTxoaHaTa
Touka no BuHa Ha KopucHukoT, BaHkata BegHaw ke rn 6Gnokupa HeroBuTe CMETKM 3a MpuemM unu
MHULMpake Ha nnakawa. [JojaoBHUTE TpaHcdepn ce BpakaaT Ha MHMUMJATOPOT Ha niakakweTo Mpeky
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GaHkaTa Ha wHuMumjaTopoT. BaHkaTta mma npaBo Aa M HannaTu HagomMecTouuTe M MNpoBU3MUTE OA
canpgaTta Ha 6nokupaHuTe GaHKkapckum cmeTku, ce gogeka He pobue on KOpUCHUKOT-COMNCTBEHWK Ha
NNaTHWOT Hanor 6apake Aa rv 3aTBOpPM HEroBUTE CMETKM BO baHkaTta, kako U MHCTPYyKUMja 3a NPEHOC Ha
npeocTaHaTUTe cpeacTBa Ha HErOBWM CMETKN BO Apyra baHka;

48.6 baHkaTa ro m3sectyBa KOpUCHMKOT-CONCTBEHMKOT HA CMeTKaTa 3a OTKPMEHOTO MpeKkpLUyBake Ha
3abpaHuTe npeasmaeHn co osme ONwTK ycrnoeu (Npudakarwe 1 nHMLuparwe nnakarwa Npeky Hego3BOMEH
nnaTeH NpoMeT) u Brnokupawe Ha OBME CMETKWU, CO AOCTaByBake M3BOA OA CMEeTKaTa, NpeKy KaHamn LiTo
ro nobapan KopucHukoT 3a gobuBare nHpopmaumm 3a coctojbarta Ha HeroBuTe cMeTkM BO baHkaTa;
48.7 KOpWCHUKOT € JOSMKEH BO POK 04 TpW AeHa o4 AEHOT Ha M3BECTYBah-€TO O NpeTxogHaTa Touka Aa
pocTtaeu 6apare 3aTBOpare Ha HeroBuTe cMeTkn Bo baHkaTta, HaBeayBajku kage Tpeba ga ce npedpnu
cangoTo Ha HMB, NO 0A4bBUBaH-ETO Ha M3HOCOT 3a 0OBPCKUTE LWITO ' MMa KopucHMKOT kOH BbaHkaTa.

49 3awTuTa Ha NUYHM nogaTouu

49.1 [lokymeHTUTe, nogartoumte M MHPOPMaLUNTE KOM Ce CTEeKHaATK Mpu BpLlueHhe Ha GaHKapcku u apyrm
PUHAHCUCKM aKTMBHOCTM 3a NOEAMHEYHU Nuua U NAaTeXHU TPaHCaKLMM CO NoeguHEYHU Nuua, Kako U 3a
AEeno3nMTUTE Ha NoeauHEYHN nuua npeTctaByBaaTt 6aHkapcka TajHa koja 6aHkaTa e AoMmkHa Aa ja 3awTuTn
N 4yBa;
49.2 [pn wusBpwyBake Ha OGaHkapckuTe akTuBHOCTM, BbaHkaTa npubumpa n obpabotyBa oppedeHu
nogartoum og KopucHuumte, UCKNYYMBO 3a LeNnTa 3a Koja UCTUTe ce npubupaaT a BO COrnacHoCT CO
3aKoHOT 3a 3aWTuTa Ha NUYHUTE NogaTouun, OAHOCHO CO MPOMUCUTE CO KOM Ce ypeayBa 3awTutaTta Ha
NMYHUTE nogaTouw;
49.3 YyBamwe n obpaboTka Ha nNuyHMTEe nogatoum Ha KopucHMUMTE Ce BpLUM Ha Ha4MH CO KOj ce
o6e3benyBa TajHOCT M 3alITUTA HA NMNYHUTE NO4ATOLM O HEOBMACTEH NpMcTan 4O UCTUT,
49.4 Tlopatoumte 3a KopucHukoT o kou baHkaTta gowna npu gaBakeTo Ha MnaTeXHUTe YCnyru,
BaHkaTa MOxe ga rv gage MCKMy4yMBO BO MOCTankKa M Ha HaYMH Kako Toa e perynuvpaHo BO 3aKOHOT 3a
0aHKMTe, OHOCHO,
e [lokonky KopucHUKOT gan gan nMcMeHa CornacHOCT 3a OTKpMBawe Ha nogartouuTe, unm
e [lokornky cO 3aKOH e nponuwaHo objaByBarwe Ha nogatoumTe n nHdopmauunte, 1 Toa,
- N0 nNucmeHo Bapare Ha jaBHOTO OOGBUHUTENCTBO MMM HaAfEeXeH Cyn 3a BOAEeH-e Ha MoCTanku
KOM Ce BO paMKWUTE Ha HEroBUTE HALEXHOCTH;
- 3a notpebute Ha HapoagHaTa 6aHka unu Ha apyr CynepBM3OPCKN OpraH OBMacTeH CO 3aKOH;
- no nucmeHo Bapake Ha YnpaBaTa 3a jaBHU NpUXOAn 3a BoAeHE Ha NoCTankn Kou ce BO pamKute
Ha HEj3VHUTE HaANEXHOCTY;
- ako nogaTouuTe ce coonwTyBaaT Ha YnpaeBaTa 3a CrnpeyyBawe Ha MNepewe napy u
PUHaHCUpaHe Ha Tepopmnsam, BO COrMacHOCT CO 3aKOH;
- aKko nogartouuTe ce coornuwTyBaaT Ha YnpaBa 3a PuHaHcucKaTa nonuuuja, BO COrfacHoOCT CO
3aKOH;
- Ha nucmeHo Oapakbe Ha [pXaBHMOT [OEBM3EH WMHCMEKTopaT 3a KOHTpOoSsia Ha [AEeBM3HOTO
paboTeme;
- Ha nucmeHo Gapare Ha PoHOOT 3a ocurypyBawe Ha 4eno3nTH, BO COMMacHOCT CO 3aKOH;
- Ha nucmeHo bapane Ha AreHumjaTta 3a ynpaByBaHh€ CO O43EMEH MMOT, BO COMTAaCHOCT CO 3aKOH;
9) Ha nucmeHo Gaparwe Ha HOTap BO paMKUTE Ha BOLEHETO OCTaBMHCKA NOCTarnka, COrfiacHoO Co
3aKOH;
- aKko nogartouuTe ce coonuwTyBaaT 3a noTpebuTte Ha (pyHKUMOHUparwe Ha KpeantHuoT perncrap
Ha HapogHaTta 6aHka 1 4o kpeguTHO 61Mpo, BO COrMacHOCT CO 3aKOH;
- nogartouuTe ce coonwTyBaaT 3a noTpebute Ha ynpaByBawe CO KPEAWUTHUOT PU3MK Ha ApYru
YneHkn Ha GaHkapcka rpyna unu Ha 6aHkapcka rpyna 4ne MaTU4HO NuLEe e CO ceauLiTe HaaBop oA
Peny6nuka CesepHa MakegoHuja, a unja uneHka e baHkata
- N0 NUCcMeHo Gapare Ha NuuaTa OBlaCTEHN 3a U3BPLLYBaHE BO COMTACHOCT CO 3aKOH U
- ako nogarouuTe ce gaBaaT Ha MMHUCTEPCTBOTO 3a TPyA M couujanHa nonutuka, AreHuunjaTta 3a
BpaboTyBatbe Ha Penybnunka CesepHa MakegoHunja n ®oHOOT 3a 30paBCTBEHO OCUrypyBak€ Ha
MakenoHwuja, 3a noTpebute Ha BpLUeHe Ha paboTuTe o4 HUBHUTE HAAMNEXHOCTM M BO COMacHOCT CO
nponucuTe 3a 3alTuTa Ha NM4yHMTe nogaToun, camMo AOKONKy GaHka Cckrny4yu MemopaHaym 3a
copaboTka Co OBME MHCTUTYLIMK, CO KOj Ce perynmpa Ha4MHOT Ha AOCTanHOCT Ha nogartouuTe.
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50 3awTuTa Ha npaBaTta Ha KopucHukoT

50.1 [okonky npuv AaBaweTO Ha nnaTtexHu ycnyrn baHkata He ce npuapXyBa Ha nponucuTe, OAHOCHO
OBMe ONWTK YCrnoBu unu fobpute AenoBHU obuyam KoM ce ogHecyBaaT Ha NnaTeXHWUTE YCnyrn wunm
PamkoBHMOT goroeop, KOpuUcHMKOT MMa npaBo Ha nonnaka ynateHa koH HapogHata 6aHka Ha PCM koja
BpLUN Haa3op Hag paboTterweTo Ha baHkarta.
50.2 lMpurosop 3a paboTeweTo Ha baHkaTta BO Bpcka gaBaweTo nnaTexHu ycnyrn KopucHukoT moxe ga
AocTasu Bo pok of 13 meceumn, o4 AeHOT Ha HAaCTaHOT 3a KOj CMeTa Aeka e NnoBpeaeHO HeroBoTo Npaso, BO
nucmeHa cgopma, n Toa,

- BO eKkcnosutypute Ha baHkata Ha MecTo onpegeneHo 3a nonraku,

- CO MpaTka npeky nowTa Ha agpecaTta Ha baHkaTa HaBegeHa BO Touka 2 04 OBME OMLTH YCI0BW,

- CO eneKkTpoHcKa nowTta Ha poplaki@ccbank.mk

- MPeKy UHTEepHeT CcTpaHaTa Ha 6aHkaTa BO 4eNnOoT 3a KOHTaKT co baHkara.
50.3 baHkaTa e QorkHa fa ro pasrnega nogHeceHnoT npuroBop/nonnaka, u 3a ognykata NMMCMEHO Aa ro
n3sectn KopuUCHUKOT BO pPOK He noBeke ofg 15 geHa. [okonky baHkata npuroBopoT ro npudatn Kako
OCHOBaH, 3a WUCTOTO Kako M 3a MEpKUTE KOWU Ke M npeB3eMe 3a OTCTpaHyBawe Ha 3abenewkuTte no
NPUroBopoT, MMCMEHO UMM Ha HajNOroAeH HavYnH Ke ro n3BecT KOpUCHMKOT.
50.4 Jokonky KopucHukoT He e 3agoBoneH og nobueHnot oaroeop of baHkarta, nnn baHkata BoonwTo He
OAroBOPM Ha nogHeceHunoT npuroesop, KOpMCHWKOT MoXe ga nogHece nucMeH npuroeop Ao HapopHata
6aHka Ha PM, Ha agpeca yn.KyamaH Jocudgoscku MNuty 6p.1, 1000 Ckonje.
50.5 baHkaTa e pomkHa Ha Gapawe Ha HBPM pa ce umsjachHu 3a HaBoaute o KOPWMCHWMKOT BO pPOK
onpegeneH og HBEPM, kako 1 fa goctaBum COOABETHM AOKa3M CO KOU ce NoTBpAyBa oafiykata Ha baHkaTta
BO BpcKa nNpuroBopoT of KOpUCHUKOT.

51 Onwtn ogpenodbn

51.1 lpun wucnonHyBawe Ha OOBBPCKUTE Ha [OOroBOPHWUTE CTpaHuM of PamkoBHUTe pgoroBopu, ke ce
npvMeHyBaaT NO3UTUBHUTE 3aKOHCKM nponucu Bo Penybnuka CesepHa MakenoHuja.
51.2 KomyHukaumjata nomery AOroBOPHUTE CTPaHMU Kaj CKIy4YeHU pPaMKOBHW LOroBOpPM Ke ce BpLUM Ha
MaKeLOHCK/ ja3uK N HErOBOTO KUPWUIICKO MUCMO, OCBEH aKo CO CaMUOT JOroBOp He e NOMHaKy JOroBOPEHO.
51.3 Co nogHecyBawe Ha Gapare 3a KOpUCTEHE NnaTexHa ycnyra, O4HOCHO CO MOTNWWYBawe Ha
pamkoBeH oroBop, KOpUCHUKOT u3jaByBa [eka e 3arno3HaeH v co CnegHoTo:
e bBaHkaTa BO COrmacHoOCT CO BaXe4ykute 3aKOHCKM Nponucu, nogarouuTte 3a cMeTkaTa rv npeHecysa
BO EQMHCTBEHMOT permuctap Ha CMeTKM, Koj ce Boaum Bo LieHTpanHuoT peructap Ha PM;
e Kako noBepnueu Ke rv YyBaaT cuTe AOKYMEHTU, nogaTtoum u nHdopmauum 3a ko aobune cosHaHve
BO BpCKa CO M3BpLUyBawe Ha [OroBOpOT, 3a BpemeTpaewe Ha [1oroBopoT, Kako M MO HEroso
packuHyBaHe U OTKaxyBake, OCBEH BO CriydyauTe MporuvaHn co 3aKOHCKUTE MPOMnMcKM Unn ako
CTpOro rnovHaky He ce JoOrosopar;
e [lokymeHTUTe, nogartoumTe u MHopmaunnte 3a paboTereTo CoO cMeTkaTa MoXe [a ce JocTaBar:
Ha 6apare Ha KOpUCHMKOT, Ha OBrlacTeH opraH BO COMIacHOCT CO 3aKOH; Ha TpeTu nuua Bp3 OCHOBA
Ha NUCMeHa cornacHocT o KOpUCHUKOT.
e 3apagu 3awTuTa Ha cBouTe MHTepecu, KOPUCHMKOT € OOIMKEH Kako AOBEPNMBM Aa M YyBa cuTe
nogatoum NoBp3aHun co paboTeHeTo Ha cMeTKaTa.
o baHkata He opgroeapa 3a kakBa 6uno wreta HacTtaHata 3a KopuUCHMKOT Kako pes3ynTtaT Ha
HenounTyBakwe Ha 0OBPCKNTE OA OBUE OMLITU YCITOBW.
e KopucHukoT e cornaceH baHkaTta ga Bpwun obpaboTka 1 axypupawe Ha HeroBuTe nogartouu, aa v
KOpMCTM 3@ aHanun3a Ha HeroBoTo paboTewe BO baHkaTa, 3a HannaTa Ha gonr KoH baHkaTa, kako u
BO OCTaHaTu criyyam npeaBuaeHn co 3aKOoH.
51.4 3a BpemMe Ha BaXHOCTa Ha PaMKOBHMOT foroBop, KOpuCHMKOT uma npaBo, Ha HeroBo Gaparse,
MOBTOPHO Aa rm Jobue ycrnosuTe of PaMKOBHWUOT AOrOBOP W CUTE AOKYMEHTM KOW Ce COCTaBeH Aen Ha
pPaMKOBHWOT JOrOBOP, Ha XapTuja unv Apyr nsapxnvms megmym (e-mail);

51.5 KopucHUKOT MMa npaBo ga nogHece nMcMmeH npuroBop Ao baHkaTa Bo Bpcka co 06e3benyBaweTo
Ha nraTexHuUTe ycnyru cropes paMKoBHMOT AoroBop. baHkata e gomkHa ga ce usjacHu 1 NMCMEHo Aa ro
n3sectn KopucHMKOT 3a cBojaTa oasiyka BO pok og 15 paboTHu geHa og npuemMoT Ha npurosopoT. o
UCKIY4OK, kora baHkaTa He MOXe Ja AoHece oAnyka BO HaBe4eHUOT POK O NPUYUHU HAABOP O Hej3uHa
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KOHTpOna, My ucnpaka oarosop Ha KOpMCHUKOT BO KOj r'M HaBedyBa MPUYUHUTE 3a OOLHEHEeTO, Kako U
BpeMeHcKaTa pamka Bo koja KopucHMKOT ke ja nobue ognykaTta no npuroBopoT. Bo cute criyyam, pokoT 3a
npuem Ha offykata He moxe ga buge noseke o 35 paboTHM geHa o4 NMpMEMOT Ha MpuroBopoT. Bo
cnyyaj baHkaTa ga He goHece ofnyka BO HaBeQeHUTE BPEMEHCKN POKOBU, KaKO M KOra Hej3HUOT 04roBop
He ro 3agoBonn KopncHMKOT, cCnopoT Moxe fa buae ynaTeH Ha pasrnegysame og HBPM;
51.6 [eno3sntute Ha cmeTknte Ha KopucHuumuTe BO baHkata ce rapaHTupaHu nog YCrioBM U BO
cornacHocT co 3akoHOT 3a (POHAOT 3a OcUrypyBahe Ha Aeno3nTu.
doHOOT 3a ocurypyBawe Ha AEeno3nTtue e OCHOBaH M e BO ConcTBeHoCT Ha Penybnuka CesepHa
MakegoHuja.
doHAOT MMa CBOJCTBO Ha MpaBHO nuue co ceguwte Bo Ckonje, Ha yn. 11-tn Oktomepu 6poj 18, 1000-
Ckonje.
TenedoH 3a KOHTaKT co ®oHaoT — 389 (2) 3235-730; 3235-731.
51.7 ®oHOoT rn obecluTeTyBa OCUrypeHuTe Oeno3vTn, HO He noBeKke of AeHapcKka NPOTUBBPEOHOCT Ha
30.000 eyp, no nuue BoO egHa HaHka.
Bo 0BOj U3HOC ce NpecMeTyBa rMaBHWHATA Ha 4eno3nToT, JOroBopeHaTa npecMeTaHa U nnaTeHa kamaTa
Kako 1 HegocneaHaTa Kamata, 4O AEeHOT Ha KOHEYHOCTa Ha peLleHMeTo 04 HaaneXHUOT opraH.
Ha 0eHoT Ha KOHEeYHOCTa Ha peLleHneTo, Aeno3uTUTE BIIOXKEHN BO OEBM3N Ce KOHBepTMpaaT BO AeHapu
no cpefeH kypc Ha HBPM .
ObelTeTyBak-ETO HA AEHAPCKMUTE U OEeBU3HMTE AEN03MTU Ce UcnnaTysa BO AeHapW.
51.8 ®oHOOT He rn obeclueTyBa criegHUTE OENno3uTu:

e [leno3nTtn Ha Ko nm Gune gageHn NpuBUNEernpaHn KamaTHU YCNOBU pasfnnyHn og oHne objaBeHuTe
on baHkara,
[eno3ntn Ha concTBeHnUM Ha Hag 5% og akuuuTe Co NpaBo Ha yrnpaByBakwe BO baHkaTa,
[eno3nTun Ha YnNeHoBM Ha opraHMTe Ha ynpaByBawe Ha baHkaTa,
[eno3nTn Ha po4HMHKU 04 NPB CTENeH Ha AeMNOHEHTUTE O NPeTXo4HUTE ABE anvHen,
[enosntn KoM ce MOBP3aHM CO TpaHCaKUMM CO KOW Ce BpLUENno Mepewe napu LOKOSKY
NPeKpLLMTENOT € OCYAEH CO NpaBOCUIIHA CyacKa oanyka
51.9 [okonKy AenoHeHTOT uma o6BpckM kOH BaHkaTa, BKYMHMOT U3HOC Ha AEeno3nTU Ha OEnOHEHTOT ce
HamanyBa 3a M3HOCOT Ha OOBPCKNTE Ha OEMOHEHTOT KOH DaHKaTa.
51.10 UcnnaTtaTta Ha geno3uTuTe o4 cTpaHa Ha POHAOT 3a OcuUrypyBake Ha 4Eeno3nUTU ce BpLUM MpPEKY
eqHa wvnyn noeeke GaHkM, No oanyka Ha POHAOT a 3a WTO AEenoHeHTUTe ce WHopMUpaaT NpeKy
cpefcTteaTa 3a jaBHO MHopMUpaHsE.
51.11 lMoBeke nHopMaLum 3a WTefaynTe BO BPCKa 3allTUTa Ha Aeno3nTuTe ce AoCTarnHu Ha UHTEPHET
cTpaHaTta Ha ®oHOOT 3a ocurypyBame aenosntn www.fodsk.org.mk
51.12 Co noTtnuwyBare Ha PamkoBHMOT aoroBop, KOpMCHMKOT nsjaByBa geka € MHpopMmnpaH geka:

o [IpuxoguTe opf kamatu noanexaT Ha ogaHo4vyBare, CornacHo 3akoHOT 3a AaHOK Ha NUYeH 4oXon4;
o [lOKONKy € NPUMEHNIMBO, BO COMMACHOCT CO NOCTOjHUTE nponucu, baHkaTta, BO CBOjCTBO Ha JaHOYeEH

00OBpP3HMK M KaKO gaBaTen Ha nnaTexHu ycnyrk, no cnyxbeHa [OMMKHOCT ro 3agpxyBa M ro nnaka
A0CTaCaHNOT AaHOK.
51.13 CoctaBeH gen Ha oue OnwTuK ycnosu e n Ognykata 3a Tapudgarta Ha HagoMecToum 3a ycnyrute
wto rv Bpwwn LIKB Al Ckonje.
51.14 [okorky BO TEKOT Ha BaXXeweTO Ha PaMKOBHWOT OOroBOp HacTaHaT MPOMEHW BO MPONUcUTe co
Ko ce perynupa paboTteweTo kaj nnatexHute ycnyrn, baHkata ke rm npMMeHM HOBUTE MpPONUCK CO
HMBHOTO BIieryBak-€ BO Cufa U 3a UCTOTO Ke ro uasectn KopucHMkOT npeky Beb-cTpaHuuata Ha baHkara.
[loKonKy TakBUTE MPOMEHM HE Ce COOABETHU Ha OEeNnoBHUTE MHTepecu Ha KOpMCHMKOT, UCTUOT MOXe Aa
nobapa packuHyBawe Ha PaMKOBHMOT OoOroBop BO pok of 15 geHa oa OeHOT Ha HacTaHyBakbe Ha
npomeHaTa.
51.15 OBue OnwTK YCrOBU KaKO N CUMTE HapeaHu OonofiHyBawa U M3MeHu, baHkata ke ru objaByBa Ha
cBojaTa Beb cTpaHuua www.ccbank.mk . Victute ke 6uagaT 4OCTanHU U Ha XapTuja BO EKCNo3uTypuTe Ha
BaHkarta.
51.16 EBeHTyanHuTEe CNopoBM BO BpCKa OBWE OMLITW YCNOBW AOrOBOPHUTE CTPaHW Ce CornacHu ga rm
pewat cnoroabeHo, a BO crnyyaj Ha Heycnex, HagnexeH e OCHOBHMOT rpafaHcku cya Ckonje.

Osue OnwTKn ycnosu ce ogobpeHn og YnpaesHuot oabop Ha LleHTpanHaTa 6arHka AL Ckonje, a HMBHaTa
npumMmeHa e og 05.10.2026 rognHa.
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